Vasan&SampathLLP

chartered accountants

INDEPENDENT AUDITOR’S REPORT

To,
The Members
Aravon Services Private Limited

Report on the Audit of the Standalone Financial Statements
Opinion

We have audited the accompanying standalone financial statements of Aravon Services Private Limited
{“the Company”), which comprise the Balance Sheet as at March 31, 2019, the Statement of Profit and
Loss (including Other Comprehensive Income), the Statement of Changes in Equity and the Statement of
Cash Flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies and other explanatory information (hereinafter referred to as “the
standalone financial statements”).

in our opinion and to the best of our information and according to the explanations given to us, the
aforesaid standalone financial statements give the information required by the Companies Act, 2013
{“the Act”) in the manner so reguired and give a true and fair view in conformity with thelndian
Accounting Standards prescribed under section 133 of the Act read with the Companies (Indian
Accounting Standards) Rules,2015, as amended, (“IND AS”) and otheraccounting principles generally
accepted in India, of the state of affairs of the Company as at March 31, 2019, the profit and total
comprehensive income, changes in equity and its cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit of the standalone financial statements in accordance with the Standards on
Auditing specified under section 143(10) of the Act (SAs). Our responsibilities under those Standards are
further described in the Auditor’s Responsibilities for the Audit of the Standalone Financial Statements
section of our report. We are independent of the Company in accordance with the Code of Ethics issued
by the Institute of Chartered Accountants of India (ICAl) together with the independence requirements
that are relevant to our audit of the standalone financial statements under the provisions of the Act and
the Rules made thereunder, and we have fulfilled our other ethical responsibilities in accordance with
these requirements and the ICAl's Code of Ethics. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Information other than the Standalone Financial Statements and Auditor’s Report Thereon

The Company’s Board of Directors is responsible for the other information. The other information
comprises the information included in the Director’s report but does not include the financial statements
and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.
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Management’s Responsibility

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the Act with
respect to the preparation of these standalone financial statements that give a true and fair view of the
financial position, financial performance, total comprehensive income, changes in equity and cash flows of
the Company in accordance with the accounting principles generally accepted in India, including the Indian
accounting Standards specified under section 133 of the Act. This responsibility also includes maintenance
of adequate accounting records in accordance with the provisions of the Act for safeguarding the assets of
the Company and for preventing and detecting frauds and other irregularities; selection and application of
appropriate accounting policies; making judgments and estimates that are reasonable and prudent; and
design, implementation and maintenance of adequate internal financial controls, that were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the standalone financial statements that give a true and fair view and are
free from material misstatement, whether due to fraud or error.

In preparing the standalone financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Company or to
cease operations, or has no realistic alternative but to do so.

The Board of Directors are responsible for overseeing the Company’s financial reporting process.
Auditor’s Responsibility

Our objectives are to obtain reasonable assurance about whether the standalone financial statements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee
that an audit conducted in accordance with SAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
standalone financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

= ldentify and assess the risks of material misstatement of the standalone financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal financial controls relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3)(i) of the Act, we are also
responsible for expressing our opinion on whether the Company has adequate internal financial
controls system in place and the operating effectiveness of such controls.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the standalone financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Company to cease to continue as
a going concern.

o Evaluate the overall presentation, structure and content of the standalone financial statements,
including the disclosures, and whether the standalone financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.
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We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

Report on Other Legal and Regulatory Requirements

1) As required by the Companies (Auditor’s Report) Order, 2016 (“the Order”) issued by the Central
Government of India in terms of sub-section (11) of section 143 of the Act, we give in the Annexure A,
a statement on the matters specified in the paragraph 3 and 4 of the order, to the extent applicable.

2) Asrequired by Section 143 (3) of the Act, we report that;
a. We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit;

b. In our opinion, proper books of account as required by law have been kept by the Company so far
as it appears from our examination of those books;

¢. The Balance Sheet, the Statement of Profit and Loss including Other Comprehensive Income, the
Cash Flow Statement, and the Statement of Changes in Equity dealt with by this Report are in
agreement with the books of account;

d. In our opinion, the aforesaid standalone financial statements comply with the Indian Accounting
Standards specified under Section 133 of the Act, read with Rule 7 of the Companies (Accounts)
Rules, 2014;

e. On the basis of the written representations received from the directors as on March 31, 2019,
taken on record by the Board of Directors, none of the directors is disqualified as on March 31,
2019, from being appointed as a director in terms of Section 164 (2) of the Act;

f.  With respect to the adequacy of the internal financial controls over financial reporting of the
Company and the operating effectiveness of such controls, refer to our separate report in
“Annexure B”; and

g. with respect to the other matters to be included in the Auditor’s Report in accordance with Rule
11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our
information and according to the explanations given to us;

i. the Company has disclosed the impact of pending litigations on its financial position in its
financial statements — (Refer Note 29.1 to the financial statements).

ii. the Company did not have any long-term contracts including derivative contracts for which
there were any material foreseeable losses; and

iii. there were no amounts which were required to be transferred to the Investor Education and
Protection Fund by the Company.

for Vasan & Sampath LLP
Chartered Accountants
Firm Registratjpn Number: 0045425/5200070

T
\
\r"

Nupnber : 205703
Bengaluru
Date & moj 20\9
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ANNEXURE - A to the Independent Auditors’ Report

(Referred to in paragraph 1 under ‘Report on Other Legal and Regulatory Requirements’ section of our
report to the Members of Aravon Services Private Limited of even date)

The Company has maintained proper records showing full particulars, including quantitative
details and situation of fixed assets;

b. The company has a regular programme of physical verification of its fixed assets by which all the
fixed assets are verified annually. In our opinion, the periodicity is reasonable having regard to the
size of the company and the nature of its assets. No material discrepancies were noticed on such
verification during the year;

c. According to the information and explanations given to us and on the basis of our examination of
the records of the Company, the Company does not hold any immovable properties as at March
31, 2019;

ii. Physical verification of inventory has been conducted by the company during the year. The
discrepancies noticed on such verification between the physical stock and the book records were not
material and these have been properly dealt with in the books of account;

iii. The Company has not granted any loans, secured or unsecured to companies, firms, limited liability
partnership or other parties covered in the register maintained under section 189 of the Act.
Consequently, comment on clause (iii} of the order is not applicable;

iv. The Company has not made any loans, investments, guarantees, and security covered by provisions
of Section 185 and 186 of the Act. Consequently, comment on clause (iv) of the order is not applicable;

v. The Company has not accepted any deposits from the public. Consequently, comment on clause (v)
of the order is not applicable;

vi.  The Central Government has not prescribed the maintenance of cost records under section 148(1) of
the Act, for any of the services rendered by the Company. Consequently, comment on clause (vi) of
the order is not applicable;

vii. a.According to the information and explanations given to us and on the basis of our examination of the
records of the Company, the Company has generally been regular in depositing material undisputed
statutory dues including Provident Fund, Employee State Insurance, Income-tax, Goods and Service
Tax, cess and other statutory dues, during the year with the appropriate authorities. As explained to
us, the Company did not have any undisputed amounts outstanding as at last day of the financial year
for a period of more than six months from the date they became payable, except the following:

' | Nature of the Amount Period to which
Name of the Statute

=i o R S Dues (INR) amount relates

| The Maharashtra Professional Tax 80,404 | ~2007-08 |

| State Tax on Professional Tax__ 1,02,315 2008-09

' Profession, Trades, | Professional Tax | 8,170 2010-11
Callings and Professional Tax 14,573 2011-12
Employments . 1
Act, 1975 Professional Tax 47,867 2016-17 |
Total 2,53,329

b. According to the information and explanations given to us, there are no dues of Provident Fund,
Employee State Insurance, Income-tax, Goods and Service tax, cess and other material statutory dues
which have not been deposited with the appropriate authorities on account of any dispute except as
follows:
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Name of the Statute Nature of the Amount FY to which Forum where the dispute is
Dues (INR) amount pending
P ] relates

Income Tax Act, 1961 ~ Income Tax 62,88,410 | 2008-09 Income Tax Appellate Tribunal
Income Tax Act, 1961 Penalty 55,70,336 2008-09 Commissioner of Income Tax

) - ] _ ] _ B (Appeals)

Maharashtra Value Added | Penalty 4,30,778 2011-12 Deputy Commissioner of State Tax
Tax, 2002 (Appeals - V)

'i:inance Act, 19§4_
L

~ ServiceTax | 15,40,16,345 | 2007-16

Customs, Excise and Service Tax
Appellate Tribunal, Mumbai

viii.

xi.

Xii.

xiii.

Xiv.

XV.

Xvi.

According to the information and explanations given to us, the company has not defaulted in
repayment of loan/borrowings from financial institutions or banks, government or debenture holder
during the year. Consequently, comment on clause (viii) of the Order is not applicable;

The Company did not raise any money by way of initial public offer or further public offer (including
debt instruments) and term loans during the year. Consequently, comment on clause (ix) of the Order
is not applicable;

According to the information and explanations given to us, no fraud by the Company or on the
Company by its officers or employees has been noticed or reported during the year;

According to the information and explanations give to us and based on our examination of the records
of the Company, the Company has not paid/provided for managerial remuneration during the year
and accordingly the clause regarding the requisite approvals mandated by the provisions of section
197 read with Schedule V to the Act, is not applicable. Consequently, comment on clause (xi) of the
order is not applicable

In our opinion and according to the information and explanations given to us, the Company is not a
Nidhi company. Consequently, comment on clause (xii} of the Order is not applicable;

According to the information and explanations given to us and based on our examination of the
records of the Company, transactions with the related parties are in compliance with sections 177
and 188 of the Act, where applicable, and details of such transactions have been disclosed in the
standalone financial statements as required by the applicable Indian accounting standards;

According to the information and explanations given to us and based on our examination of the
records of the Company, the Company has not made any preferential allotment or private placement
of shares or fully or partly convertible debentures during the year. Consequently, comment on clause
(xiv) of the Order is not applicable;

According to the information and explanations given to us and based on our examination of the
records of the Company, the Company has not entered into non-cash transactions with directors or
persons connected with him. Consequently, comment on clause (xv) of the Order is not applicable;

The Company is not required to be registered under section 45-IA of the Reserve Bank of India Act
1934. Consequently, comment on clause (xvi) of the Order is not applicable.

for Vasan & Sampath LLP
Chartered Accountants
Firm Registratiqn Number: 0045425/5200070

Unnikrishnan Menpn
Partner
Membershi

.number: 205703

Bengaluru
Date: |5 May 2013
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ANNEXURE B - to the Independent Auditors’ Report

(Referred to in paragraph 2(f) under ‘Report on Other Legal and Regulatory Requirements’ section of our
report to the Members of Aravon Services Private Limited of even date)

Report on the Internal Financial Controls under Clause (i} of Sub-section 3 of Section 143 of the
Companies Act, 2013 {“the Act”)

We have audited the internal financial controls over financial reporting of Aravon Services Private Limited
(“the Company”) as of March 31, 2019 in conjunction with our audit of the standalone financial statements
of the Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial controls
based on “the internal control over financial reporting criteria established by the Company considering the
essential components of internal control stated in the Guidance Note” on Audit of Internal Financial
Controls over Financial Reporting issued by the Institute of Chartered Accountants of India (‘ICAI’). These
responsibilities include the design, implementation and maintenance of adequate internal financial
controls that were operating effectively for ensuring the orderly and efficient conduct of its business,
including adherence to Company’s policies, the safeguarding of its assets, the prevention and detection of
frauds and errors, the accuracy and completeness of the accounting records, and the timely preparation of
reliable financial information, as required under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over financial
reporting based on our audit. We conducted our audit in accordance with the Guidance Note and the
Standards on Auditing, issued by ICAl and deemed to be prescribed under section 143(10) of the Companies
Act, 2013, to the extent applicable to an audit of internal financial controls, both applicable to an audit of
Internal Financial Controls and, both issued by the Institute of Chartered Accountants of India. Those
Standards and the Guidance Note require that we comply with ethical requirements and plan and perform
the audit to obtain reasonable assurance about whether adequate internal financial controls over financial
reporting was established and maintained and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial controls system over financial reporting and their operating effectiveness. Our audit of internal
financial controls over financial reporting included obtaining an understanding of internal financial controls
over financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the
design and operating effectiveness of internal control based on the assessed risk. The procedures selected
depend on the auditor’s judgement, including the assessment of the risks of material misstatement of the
standalone financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion on the Company’s internal financial controls system over financial reporting.

Meaning of Internal Financial Controls Over Financial Reporting

A Company's internal financial control over financial reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial statements for
external purposes in accordance with generally accepted accounting principles. A Company's internal
financial control over financial reporting includes those policies and procedures that

1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the Company;

2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of
financial statements in accordance with generally accepted accounting principles, and that receipts
and expenditures of the Company are being made only in accordance with authorizations of
management and directors of the Company; and

3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition,
use, or disposition of the Company's assets that could have a material effect on the financial
statements.
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Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including the
possibility of collusion or improper management override of controls, material misstatements due to error
or fraud may occur and not be detected. Also, projections of any evaluation of the internal financial controls
over financial reporting to future periods are subject to the risk that the internal financial control over
financial reporting may become inadequate because of changes in conditions, or that the degree of
compliance with the policies or procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial controls system
over financial reporting and such internal financial controls over financial reporting were operating
effectively as at March 31, 2019, based on the internal control over financial reporting criteria established
by the Company considering the essential components of internal control stated in the Guidance Note on
Audit of Internal Financial Controls Over Financial Reporting issued by the Institute of Chartered
Accountants of India.

for Vasan & Sampath LLP
Chartered Accountants
Firm Registrationy Number: 0045425/5200070

Unnikrishnan Menon
Partner ™
Membership number: 205703

Bengaluru
Date 415 May Jo\3
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Aravon Services Private Limited

Balance Sheet
as at 31 March 2019

(Amount in Rs.)

Particulars Note As at As at
31 March 2019 31 March 2018

ASSETS

Non-current assets

Property, plant and equipment 3 3,666,836 8,538,596

Intangible assets +4 - 299,091

Financial assets

(i) Non-current - Loans 5 756,700 717,050
(ii) Other non-current financial assets 6 2,911,216 -
Deferred tax assets 7 69,979,797 96,329,606
Income tax assets 7 44,061,402 35,255,443
Total non-current assets 121,375,951 141,139,786
Current assets
Inventories 8 3,022,207 4,216,730
Financial assets
-Trade and other receivables 9 119,737,722 196,758,029
-Cash and cash equivalents 10 106,600,989 66,761,313
-Bank balances other than cash and cash equivalents above 1 3,421,855 1,617,909
-Unbilled Revenue 12 34,034,768 20,802,385
-Other current financial assets 13 443,120 1,125,944
Other current assets 14 12,516,389 2,414,973
Total current assets 279,777,050 293,697,283
Total assets 401,153,001 434,837,069
EQUITY AND LIABILITIES
Equity
Equity share capital 15 394,115,570 394,115,570
Other equity 16 (145,673,457) (146,230,741)
248,442,113 247,884,829
Liabilities
Non-current liabilities
Provisions 17 63,761,406 61,435,323
Total non-current liabilities 63,761,406 61,435,323
Current liabilities
Financial liabilities
-Borrowings - -
-Trade payables 18 12,828,741 6,431,474
-Other current financial liabilities 19 53,249,890 72,729,292
Other current liabilities 20 20,149,436 42,488,419
Current Provisions 21 2,721,415 3,867,732
Total current liabilities 88,949,482 125,516,917
Total liabilities 152,710,888 186,952,240
Total equity and liabilities 401,153,001 434,837,069
The notes referred to above fonm an integral part of the financial statements
of ven date attached
For and on behalf of Board of Directors of
b Aravon Services Private Limited
3428/8200070 .
0 S5 e \\\:\a
anjit Nair Subrata Nag
Director and Chief Financial Officer Director
DIN: 07086634 DIN ;

02234000
\)

Niapur Singh
Place: Bangalore Company Secretary
Date: 15 May 2019 Membership No.: A36306

Place: Bangalore
Date: 15 May 2019
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Aravon Services Private Limited

Statement of Profit and Loss
Jor the year ended 31 March 2019

(Amount in Rs )

Particulars Note For the year ended  For the year ended
31 March 2019 31 March 2018

Income

Revenue from operations 22 595,622,838 735,674,056

Other income 23 607,597 1,308,405

Total Income 596,230,435 736,982,461

Expenses

Cost of material and stores and spare parts consumed 24 100,690,030 98,575,693

Employee benefits expense 25 387,884,972 507,556,948

Finance costs 26 885,649 352,399

Depreciation and amortization expense 27 5,157,105 6,566,924

Other expenses 28 68,754,115 46,902,537

Total expenses 563,371,871 659,954,500

Profit/(loss) before tax 32,858,564 77,027,961

Tax credit/(expense) 6

Current tax (8,400,000) (14,980,000)

Deferred tax (25,771,612) 75,816,182

Income tax expense (34,171,612) 60,836,182

Profit/(loss) for the year (1,313,048) 137,864,143

Other comprehensive income

Ttems that will not be reclassified to profit or loss

Re-measurement losses on defined benefit plans 2,098,532 (1,412,429)

[ncome tax relating to items that will not be reclassified to profit (578,198) -

and loss

Other comprehensive income for the year (net of tax) 1,520,334 (1,412,429)

Total comprehensive income for the year (net of tax) 207,286 136,451,714

Earnings per equity share (face value of Rs. 10 each) 29.6

Basic (Rs.) (0.03) 350

Diluted (Rs.) (0.03) 3.50

The notes referred to above form an integral part of the financial statements

As per our report of even date attached

For Vasan & Sampath LLP For and on behalf of Board of Directors of

Chartered Accountants Aravon Services Private Limited

Firm's RegistrdtjondNo: : 0045425/5200070
2 N

o N5

Ranjit Nair Subrata Nag

Director and Chief Financial Officer Director

DIN: 07086634 DIN : 02234000

Nupur Singh

Company Secretary

Place: Bangalore Place: Bangalore Membership No: A36306

Date: 15 May 2019 Date: 15 May 2019
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Aravon Services Private Limited

Statement of Chan

ges in Equity

Jor the year ended 31 March 2019

(Amount in Rs)

Add: Loss for the year

(net of tax)
Add: Fair value of financial

Add: Profit for the year

(net of tax)
Add: Fair value of financial

Particulars

Balance as of 1 April 2017
Add: Increase in Share Capilal

Add: Other comprehensive income for the year
Remeasurement loss on defined benefit plan

guarantee received

Balance as of 31 March 2018

Balance as of 1 April 2018
Add: Increase in Share Capital

Add: Other comprehensive income for the year
Remeasurement loss on defined benefit plan

guarantee received

Balance as at 31 March 2019

Share Capital Other Equity
Reserves and Surplus g't)her dhensi Total Equity
In m:lr ensive attributable to
. ) come Equity holders
Secur.ltles Retnl-ned Other reserves  ltems of Oth.er of the Company
Premium Earnings comprehensive
Income
394,115,570 331,791,080 (615,523,535) 700,000 111,083,115
- - 137,864,143 = 137,864,143
- - (1,412,429) = (1,412.429)
- - - 350,000 350,000
394,115,570 331,791,080 (479,071,821) 1,050,000 247,884,829
394,115,570 331,791,080 (479,071,821) 1,050,000 247,884,829
- - (1.313.048) - (1. 315.04K)
- - 1.520.334 - 1.520.334
- - - 350,000 350,000
394,115,570 331,791,080 (478,864,535) 1,400,000 248,442,115

As per our report of even

date attached

For Vasan & Sampati LLP

Ghartered decoun u).\lr.\-
"irm's Registration g

\'\

Place: Bangalore
Date: 15 May 2019

| 0045428/5200670
i

X

Ranjit Nair

For and on behalf of Board of Directors of
Aravon Services Private Limited

Director and Chief Financial Qfficer

DIN: 07086634

Place: Bangalore

Date: 15 May 2019

Subrata Nag
Director
DIN : 02234000

Nupur Singh

Company Sccretary

Membership No.: A36306
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Aravon Services Private Limited

Statement of Cash Flow
Jor the year ended 31 March 2019

Particulars

Cash flow from operating activities

For the year ended
31 March 2019

(Amounnt in Rs.)

For the year ended
31 March 2018

Profit/(loss) before tax 32,858,564 77,027,961
Adjustments for:

Depreciation and amortization expense 5,157,105 6,566,924
(Profit) on sale of property, plant and equipment, net (398,715) (53,871)
Liabilities no longer required written back (33,940) (197,742)
Allowance for credit loss 7,880,024 866,807
Allowance for bad and doubtful deposits - -
[nterest income on term deposits (174,942) (87,846)
Finance costs 885,649 352,399
Operating cash flows before working capital changes 46,173,745 84,474,631
Decrease in inventories 1,194,523 855,173
(Increase)/ decrease in trade receivables 69,140,283 (86,443,114)
Increase in other non current loans (39,650) 3,150,584
[ncrease in other financial assets (2,199.,531) 599,323
(Increase) / Decrease in other assets (9,984,750) (5,507)
(Increase) / Decrease in unbilled Revenue (13,232,383) 7,986,244
Increase / (Decrease) in trade payables 6,431,207 (5,596,056)
(Decrease) / Increase in other financial liabilities (19,372,958) 8,174,827
(Decrease) / Increase in other current liabilities (22,338,983) 26,040,353
Increase in non-current and current provisions 3,278,298 1,261,439
Cash generated from /(used in) operations 59,049,800 40,497,898
Income taxes paid, net of refund (17,205,959) (334,520)
Net cash generated from/ (used in) operating activities (A) 41,843,841 40,163,378
Cash flows from investing activities

Expenditure on property, plant and equipment and intangibles, net of sale proceeds 306,016 (9,531,845)
Bank deposits (having original maturity of more than three months) (1,803,946) (589,132)
[nterest income on term deposits 146,080 103,555
Net cash used in investing activities (B) (1,351,850) (10,017,422)
Cash flows from financing activities

(Repayment of )/proceeds from borrowings = =
Interest paid (652,315) (119,065)
Net cash (used in) / generated from financing activities (C) (652,315) (119,065)
Net (decrease)/ increase in cash and cash equivalents (A+B+C) 39,839,676 30,026,890
Cash and cash equivalents at the beginning of the year 66,761,313 36,734,423
Cash and cash equivalents at the end of the year (refer note 10) 106,600,989 66,761,313

As per our report of even date attached

For Vasan & Sampath LLP

Chartered Avconmins

Firm's Registratidn fYo: - 0045428/5200070
!

Unrikrishnan Menan
Purtilr

Membéygship No: 205703

Ranjit Nair

DIN: 07086634

L
;! [¢%a

For and on behalf of Board of Directors of
Aravon Services Private Limited

ovin \\wg

Director and Chief Financial Officer
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2.1

ii)

jif)

iv)

Company overview

Aravon Services Private Limited (formerly known ARAMARK India Private Limited) ('Aravon' or 'the Company') domiciled in India was
incorporated on 19 July 2007 under the provisions of Companies Act 1956, applicable in India. The Company became wholly owned
subsidiary of Quess Corp Limited ("Holding Company") w.e.f. 1 April 2015 pursuant to a share purchase agreement dated 12 February 2015
entered into between the Company, its erstwhile shareholders (Aramark Senior Notes Co. and Aramark India Holdings LLC.) and Quess Corp
Limited. The Company is engaged in rendering integrated food and facility management services toe corporate customers in India,
predominantly in the areas of housekeeping services and guest house management services. The registered office of the Company is situated at
Quess House, 3/3/2, Bellandur Gate, Sagapur Road, Bengaluru - 560103, Karnataka, India.

Significant accounting policies

Basis of preparation

Ministry of Corporate Affairs notified roadmap to implement Indian Accounting Standards (Ind AS) notified under the Companies (Indian
Accounting Standards) Rules, 2015 as amended by the Companies (Indian Accounting Standards) (Amendment) Rules, 2016. As per the said
roadmap, the Company is required to apply Ind AS with effect from financial year beginning on or after I April 2016. Accordingly, the
financial statements of the Company have been prepared in accordance with Ind AS and the provisions of the Companies Act, 2013 (‘Act’).

Accounting policies have been consistently applied except where a newly issued accounting standard is initially adopted or a revision to an
existing accounting standard requires a change in the accounting policy hitherto in use.

The Company's standalone Ind AS financial statements are approved for issue by the Company's Board of Directors on 15th May 2019 .

Basis of measurement

The standalone financial statements have been prepared on a historical cost convention and on an accrual basis, except for certain financial
assets and liabilities that are qualified to be measured at fair value (refer accounting policy on financial instruments) and net defined benefit
(asset)/ liability carried at fair value of plan assets less present value of defined benefit obligations.

Use of estimates and judgment

The preparation of the standalone financial statements in conformity with Ind AS requires management to make judgments, estimates and
assumptions that affect the application of accounting policies and the reported amounts of assets, liabilities, income and expenses. Actual
results may differ from these estimates.

Estimates and underlying assumptions are reviewed on a periodic basis. Revisions to accounting estimates are recognized in the period in
which the estimates are revised and in any future periods affected. In particular, information about significant areas of estimation uncertainty
and critical judgments in applying accounting policies that have the most significant effect on the amounts recognized in the standalone
financial statements is included in the following notes:

Contingent liability: Contingent liabilities are not recognized in the financial statements but are disclosed in the notes. They are assessed
continually to determine whether an outflow of resources embodying economic benefits has become probable. If it becomes probable that an
outflow of future economic benefits will be required for an item previously dealt with as a contingent liability, a provision is recognized in the
financial statements of the period in which the change in probability occurs (except in the extremely rare circumstances where no reliable
estimate can be made).

Income taxes: Significant judgments are involved in determining the provision for income taxes, including the amount expected to be paid or
recovered in connection with uncertain tax positions.

Deferred tax: Availability of future taxable profit against which tax losses carried forward can be used.

Employee benefits : Defined benefit plans and other long-term benefits are evaluated with reference to uncertain events and based upon
actuarial assumptions including among others discount rates, expected rates of return on plan assets, expected rates of salary increases,
estimated retirement dates, mortality rates. The significant assumptions used to account for benefits are determined as follows:

a) Discount and inflation rates reflect the rates at which benefits could be effectively settled, taking into account the duration of the obligation.
Indications used in selecting the discount rate include rates of annuity contracts and rates of return on high quality fixed-income investments
(such as government bonds). The inflation rates reflect market conditions observed country by country;

b) The future salary levels of the individual employees are determined including an estimate of future changes attributed to general price levels
(consistent with inflation rate assumptions), productivity, seniority and promotion; and

¢) Demographic assumptions such as mortality, disability and turnover reflect the best estimate of these future events for the individual
employees involved, based principally on available actuarial data.
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2.1.6

Significant accounting policies (Continued)

Use of estimates and judgment (Continued)

Other estimates: The preparation of financial statements involves estimates and assumptions that affect the reported amount of assets,
liabilities, disclosure of contingent liabilities at the date of financial statements and the reported amount of revenues and expenses for the
reporting period. Specifically, the Company estimates the probability of collection of accounts receivable by analyzing historical payment
patterns, cuslomer concentrations, customer credit-worthiness and current economic trends. If the financial condition of a customer
deteriorates, additional allowances may be required. Details information about estimates used in property, plant and equipment and intangible
assets are included in the accounting policies.

Measurement of fair values

The Company’s accounting policies and disclosures require the measurement of fair values, for both financial and non-financial assets and
Fair values are categorized into different levels in a fair value hierarchy based on the inputs used in the valuation techniques as follows:

-Level 1: quoted prices (unadjusted) in active markets for identical assets or liabilities.

-Level 2: inputs other than quoted prices included in Level 1 that are observable for the asset or liability, either directly (i.e. as prices) or
indirectly (i.e. derived from prices)

-Level 3: inputs for the asset or liability that are not based on observable market data (unobservable inputs).

When measuring the fair value of an asset or a liability, the company uses observable market data as far as possible. If the inputs used to
measure the fair value of an asset or a liability fall into different levels of the fair value hierarchy, then the fair value measurement is
categorized in its entirety in the same level of the fair value hierarchy as the lowest level input that is significant to the entire measurement.

The Company recognises transfers between levels of the fair value hierarchy at the end of the reporting period during which the change has
occurred.

Current - non current classification
All assets and liabilities are classified into current and non-current.

Assets

An asset is classified as current when it satisfies any of the following criteria:

a) it is expected to be realized in, or is intended for sale or consumption in, the Company’s normal operating cycle;

b) it is held primarily for the purpose of being traded;

¢) it is expected to be realized within twelve months after the reporting date; or

d) it is cash or cash equivalent unless it is restricted from being exchanged or used to settle a liability for at least twelve months afler the
reporting date.

Current assets include the current portion of non-current financial assets.

All other assets are classified as non-current.

Liabilities

A liability is classified as current when it satisfies any of the following criteria:

a) it is expected to be settled in the Company’s normal operating cycle;

b) it is held primarily for the purpose of being traded;

c) it is due to be settled within twelve months after the reporting date; or

d) the Company does not have an unconditional right to defer settlement of the liability for at least twelve months after the reporting date.
Terms of a liability that could, at the option of the counterparty, result in its settlement by the issue of equity instruments do not affect its
classification.

Current liabilities include current portion of non-current financial liabilities.

All other liabilities are classified as non-current.

Operating cycle

Operating cycle is the time between the acquisition of assets for processing and their realization in cash or cash equivalents. The Company has
ascertained its operating cycle as twelve months for the purpose of current and non-current classification of assets and liabilities.

Foreign currency tr tions and bal

The financial statements are presented in Indian Rupees ('Rs."), which is also the Company's functional currency.

Foreign currency denominated monetary assets and liabilities are translated into the relevant functional currency at exchange rates in effect at
the balance sheet date. The gains or losses resulting from such translations are recognized in the statement of profit and loss. Non-monetary
assets and non-monetary liabilities denominated in a foreign currency and measured at fair value are translated at the exchange rate prevalent
at the date when the fair value was determined. Non-monetary assets and non-monetary liabilities denominated in a foreign currency and
measured at historical cost are translated at the exchange rate prevalent at the date of transaction.

Translation differences on assets and liabilities carried at fair value are reported as part of the fair value gain or loss and are generally
recognised in the statement profit and loss, except exchange differences arising from the translation of the following items which are
recognised in OCI:

- equity investments at fair value through OCI (FVOCI)

- a financial liability designated as a hedge of the net investment in a foreign operation to the extent that the hedge is effective; and
- qualifying cash flow hedges to the extent that the hedges are effective.

Transaction gains or losses realized upon settlement of foreign currency transactions are included in determining net profit for the period in
which the transaction is settled. Transaction in foreign currencies including revenue, expense and cash-flow items are translated into the
relevant functional currency using the exchange rate in effect on the date of the transaction.
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2.1.6.1 Recognition and initial measurement

Trade receivables and debt securities issued are initially recognised when they are originated. All other financial assets and financial liabilities
are initially recognised when the Company becomes a party to the contractual provisions of the instrument.

All financial instruments are recognized initially at fair value. Transaction cosls that are attributable to the acquisition of the financial asset
(other than financial assets recorded at fair value through profit or loss) are included in the fair value of the financial assets.

2.1.6.2 Classification and subsequent measurement

Financial assets

On initial recognition, a financial asset is classified as measured at

- amortised cost;

- Fair Value through other comprehensive income (FVOCI) - debt investment;

- Fair Value through other comprehensive income (FVOCI) - equity investment; or
- Fair value through profit and loss (FVTPL) ®

Financial assets are not classified subsequent to their initial recognition, except if and in the period the Company changes its business model
for managing financial assets.

(i)A financial asset is measured at amortised cost if it meets both the following conditions and is not designated as at FVTPL:

-the asset is held within a business model whose objective is to hold assets to collect contractual cash flows; and

-the contractual terms of the financial assets give rise on specified date to cash flows that are solely payments of principal and interest on the
principal amounts outstanding.

(ii)A debt investment is measured at FVOCT if it meets both of the following conditions and is not designated as at FVTPL:

- the asset is held within a business model whose objective is achieved by both collecting contractual cash flows and selling financial assets;
and

- the contractual terms of the financial asset give rise on specified date to cash flows that are solely payments of principal and interest on the

nrincinal amannte amtetandine
(iii) On initial recognition of an equity investment that is not held for trading, the company irrevocably elects to present subsequent changes

in the investment’s fair value in OCI (designated as FVOCI - equity investment). This election is made on an investment-to-investment basis

(iv) All financial assets not classified at amortised cost or FVOCI as described above are measured at FVTPL. On initial recognition, the
Company may irrevocably designate a financial asset that otherwise meets the requirements to be measured at amortised cost or at FYOCI as
at FVTPL, if doing so eliminates or significantly reduces an accounting mismatch that would otherwise arise.

Fi ial ts: Sub: t measurement and gains and losses

9

Financial assets at FVTPL These assets are subsequently measured at fair value. Net gains and losses, including any interest or
dividend income, are recognised in the statement of profit and loss.

Financial assets at amortised cost These assets are subsequently measured at amortised cost using the effective interest method. The amortised
cost is reduced by impairment losses. Interest income, foreign exchange gains and losses and impairment
are recognised in the statement of profit and loss. Any gain or loss on derecognition is recognised in the
statement of profit and loss.

Debt investments at FVOCI These assets are subsequently measured at fair value. Interest income under the effective interest method,
foreign exchange gains and losses and impairment are recognised in the statement of profit and loss. Other
net gains and losses are recognised in OCL. On derecognition, gains and losses accumulated in OCI are
reclassified to the statement of profit and loss.

Equity investments at FVOCI These assets are subsequently measured at fair value. Dividends are recognised as income in the statement
of profit and loss unless the dividend clearly represents a recovery of part of the cost of the investment.
Other net gains and losses are recognised in OCI and are not reclassified to statement of profit and loss.

2.1.6.3 Derecognition of financial assets and liabilities

A financial asset is derecognized only when
- The Company has transferred the rights to receive cash flows from the financial asset or retains the contractual rights to receive the cash
flows of the financial asset, but assumes a contractual obligation to pay the cash flows to one or more recipients.

Where the entity has neither transferred a financial asset nor retains substantially all risks and rewards of ownership of the financial asset, the
financial asset is derecognized if the entity has not retained control of the financial asset. Where the entity retains control of the financial asset,
the asset is continued to be recognized to the extent of continuing involvement in the financial asset.

A financial liability is derecognized when the obligation under the liability is discharged or cancelled or expires. When an existing finanei
liability is replaced by another from the same lender on substantially different terms, or the terms of an existing liability are substantiz
modified, such an exchange or modification is treated as the derecognition of the original liability and the recognition of a new liability.
difference in the respective carrying amounts is recognized in the statemnent of profit or loss.
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2.1

Significant accounting policies (Continued)

2.1.6.4 Impairment of financial assets

The Company recognizes loss allowances using the expected credit loss (ECL) model for the financial assets which are not fair valued through
profit or loss. Loss allowance for trade receivables is measured based on the lifetime expected credit losses using the practical expedient as
permitted under Ind AS 109. The expected credit loss allowance is computed based on the provision matrix which takes into account historical
credit loss experience and adjusted for forward looking information. The expected credit loss allowance is based on the ageing of the days the
receivable are due and the rates calculated in the provision matrix. For all other financial assets, expected credit losses are measured at an
amount equal to the 12-month ECL, unless there has been a significant increase in credit risk from initial recognition in which case those are
measured at lifetime ECL. If in subsequent period, credit quality of the instrument improves such that there is no longer a significant increase
in credit risk since initial recognition, then the entity reverts to recognizing impairment loss allowance based on 12 month ECL

2.1.6.5 Financial liabilities

2.1.7

Classification, subsequent measurement and gains and losses

Financial liabilities are classified and measured at amortised cost or FVTPL. A financial liability is classified as at FVTPL if it is classified as
held-for-trading, or it a derivative or it is designated as such on initial recognition. Financial liabilities at FVTPL are measured at fair value and
net gains and losses, including any interest expense, are recognized in the statement of profit and loss. Other financial liabilities subsequently
measured at amortised cost using the effective interest method. Interest expense and foreign exchange gains and losses are recognized in the
statement of profit and loss. Any gain or loss is also recognized in the statement of profit and loss.

Property, plant and equipment
Tangible assets

Property, plant and equipment are stated at cost, less accumulated depreciation and impairment, if any. Costs directly attributable to
acquisition are capitalized until the property, plant and equipment are ready for use, as intended by management. The Company depreciates
property, plant and equipment on the straight line method over the useful lives of assets estimated by the Management. Depreciation for assets
purchased/sold during the period is proportionately charged. Based on the technical evaluation and consequent advice, the management
believes that its estimates of useful lives as given below best represent the period over which management expects to use these assets. The
useful lives are as below: -

Category Management estimate of Useful life as
useful life Schedule 1T
Plant and machinery 3 years 8-20 years
Computer equipment 3 years 3 -6 years
Furniture and fixtures 5 years 10 years
Offige equipment 5 years 5 years
Vehicles 3 years 6-10 years
Leaschold improvements As per lease term  Not defined

Leasehold improvements are amortized over the lower of useful life of the assets and lease term of the leasehold premises on a straight-line

De;;reciation methods, useful lives and residual values are reviewed periodically, including at each financial year end. Depreciation is
generally recognised in the statement of profit and loss.

Advances paid towards the acquisition of property, plant and equipment outstanding at each balance sheet date is classified as capital advances
under other non-current assets and the cost of assets not put to use before such date are disclosed under ‘Capital work-in progress’.

Subsequent expenditure is capitalised only if it is probable that the future economic benefits associated with the expenditure will flow to the
Company.

Intangible assets

Application software purchased, which is not an integral part of the related hardware, is shown as intangible assets and amortized on a straight
line basis over its useful life, not exceeding three years, as determined by management.

Intangible assets are amortized over the useful economic life and assessed for impairment whenever there is an indication that the intangible
asset may be impaired. The amortization period and the amortization method for an intangible asset with a finite useful life are reviewed at
least at the end of each reporting period. Changes in the expected useful life or the expected pattern of consumption of future economic
benefits embodied in the asset are considered to modify the amortization period or method, as appropriate, and are treated as changes in
accounting estimates, The amortization expense on intangible assets with finite lives is recognized in the statement of profit and loss unless
such expenditure forms part of carrying value of another asset.

Subsequent expenditure is capitalised only when it increases the future economic benefits embodied in the specific assets to which it relates.
All other expenditure, including expenditure on internally generated goodwill and brands, is recognised in statement of profit and loss as
incurred
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Significant accounting policies (Continued)

Property, plant and equipment (Continued)
Impairment of non-financial assets

Intangible assets and property, plant and equipment are evaluated for recoverability whenever events or changes in circumstances indicate that
their carrying amounts may not be recoverable. For the purpose of impairment testing, the recoverable amount (i.e. the higher of the fair value
less cost to sell and the value-in-use) is determined on an individual asset basis unless the asset does not generate cash flows that are largely
independent of those from other assets. In such cases, the recoverable amount is determined for the CGU to which the asset belongs.

If such assets are considered to be impaired, the impairment to be recognized in the statement of profit and loss is measured by the amount by
which the carrying value of the assets exceeds the estimated recoverable amount of the asset. An impairment loss is reversed in the statement
of profit and loss if there has been a change in the estimates used to determine the recoverable amount. The carrying amount of the asset is
increased to its revised recoverable amount, provided that this amount does not exceed the carrying amount that would have been determined
(net of any accumulated amortization or depreciation) had no impairment loss been recognized for the asset in prior years.

Impairment losses are recognized in the statement of profit and loss, except for properties previously revalued with the revaluation surplus
taken to other comprehensive income (OCI). For such properties, the impairment is recognized in OCI up to the amount of any previous

For assets excluding goodwill, an assessment is made at each reporting date to determine whether there is an indication that previously
recognized impairment losses no longer exist or have decreased. If such indication exists, the Company estimates the asset’s or CGU’s
recoverable amount. A previously recognized impairment loss is reversed only if there has been a change in the assumptions used to determine
the asset’s recoverable amount since the last impairment loss was recognized. The reversal is limited so that the carrying amount of the asset
does not exceed its recoverable amount, nor exceed the carrying amount that would have been determined, net of depreciation, had no
impairment loss been recognized for the asset in prior years. Such reversal is recognized in the statement of profit or loss unless the asset is
carried at a revalued amount, in which case, the reversal is treated as a revaluation increase.

Leases

The determination of whether an arrangement is (or contains) a lease is based on the substance of the arrangement at the inception of the lease.
The arrangement is (or contains) a lease if fulfilment of the arrangement is dependent on the use of a specific asset or assets and the
arrangement conveys a tight to use the asset or assets, even if that right is not explicitly specified in an arrangement.

A lease is classified at the inception date as a finance lease or an operating lease. A lease that transfers substantially all the risks and rewards
incidental to ownership to the company is classified as a finance lease. The leased assets are measured initially at an amount equal to the lower
of their fair value and the present value of the minimum lease payments. Subsequent to initial recognition, the assets are depreciated over the
shorter of the lease term and their useful lives unless it is reasonably certain that the Company will obtain ownership by the end of the lease
term.

Leases in which a significant portion of the risks and rewards of ownership are not transferred to the company as lessee are classified as
operating leases. Payments made under operating leases are charged to the Statement of profit and loss on a straight-line basis over the period
of the lease unless the payments are structured to increase in line with expected general inflation to compensate for the lessor’s expected
inflationary cost increases.

Defined benefit plans

The Company’s gratuity benefit scheme is a defined benefit plan. For defined benefit plans, the cost of providing benefits is determined using
the Projected Unit Credit Method, with actuarial valuations being carried out at each balance sheet date. Actuarial gains and losses are
recognized in full in other comprehensive income for the period in which they occur. Past service cost both vested and unvested is recognized
as an expense at the earlier of (a) when the plan amendment or curtailment occurs; and (b) when the entity recognizes related restructuring
costs or termination benefits.

The retirement benefit obligation recognized in the balance sheet represents the present value of the defined benefit obligation reduced by the
fair value of scheme assets. Any asset resulting from this calculation is limited to the present value of available refunds and reductions in
future contributions to the scheme.

Further, the profit or loss does not include an expected return on plan assets. Instead net interest recognized in statement of profit or loss is
calculated by applying the discount rate used to measure the defined benefit obligation to the net defined benefit liability or asset. The actual
return on the plan assets above or below the discount rate is recognized as part of re-measurement of net defined liability or asset through other
comprehensive income.Net interest expense and other expenses related to the defined benefit plan are recognised in the statement of profit and
loss.

Remeasurements comprising actuarial gains or losses and return on plan assets (excluding amounts included in net interest on the net defined
benefit liability) are not reclassified to profit or loss in subsequent periods.

Employee benefit

Defined contribution plans

A defined contribution plan is a post-employment benefit plan under which an entity pays specified contributions to a separate entity and has
no obligation to pay any further amounts. The Company makes specified monthly contributions towards employee provident fund to
Govemnment administered provident fund scheme which is a defined contribution plan. The Company’s contribution is recognized as an
expense in the statement of profit and loss during the period in which the employee renders the related service.

Compensated absences

The employees of the Company are entitled (0 compensated absences. The employees can carry forward a portion of the unutilized
accumulating compensated absences and utilize it in future periods. The Company records an obligation for compensated absences in the
period in which the employee renders the services that increases this entitlement. Compensated absences are measured using the Projected unit
credit method with actuarial valuation being carried out at each balance sheet date.
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Significant accounting policies (Continued)

Employec benefit (Continued)

Short term employee benefits

Employee benefits payable wholly within twelve months of receiving employee services are classified as short-term employee benefits. These
benefits include salaries and wages, bonus, compensated absences such as paid annual leave and sickness leave. The undiscounted amount of
short-term employee benefits to be paid in exchange for employee services is recognized as an expense as the related service is rendered by
employees. A liability is recognised for the amount expected to be paid e.g. short term cash bonus, if the Company has a present legal or
constructive obligation to pay this amount as a result of past services provided by the employee, and the amount of obligation can be estimated
reliably.

Termination benefits

Termination benefits are expensed at the earlier of when the Company can no longer withdraw the offer of those benefits and when the
Company recognizes cost for restructuring. If the benefits are not expected to be settled wholly within 12 months of reporting date, then they
are discounted.

Provisions

Provisions are recognized when the Company has a present obligation as a result of past events, it is more likely than not that an outflow of
resources will be required to settle the obligation and the amount can be reasonably estimated.

A disclosure for a contingent liability is made when there is a possible obligation or a present obligation that may, but probably will not require
an outflow of resources. When there is a possible obligation or a present obligation in respect of which the likelihood of outflow of resources
is remote, no provision or disclosure is made.

Onerous contract

A contract is considered to be onerous when the expected economic benefit to be derived by the Company from the contract are lower than the
unavoidable cost of meeting its obligations under the contract. The provision for an onerous contract is measured at present value of the lower
of the expected cost of terminating the contract and the expected net cost of continuing with the contract. Before such a provision is made, the
Company recognizes any impairment loss on the assets associated with the contract.

Revenue

The Company has adopted Ind AS 115 “Revenue from Contracts with Customers™ effective April 1, 2018 using the cumulative catch-up
transition method, applied to contracts that were not completed as at April 1, 2018. In accordance with the cumulative catch-up transition
method, the comparatives have not been retrospectively adjusted.

Revenue is recognised upon transfer of control of promised services to customers in an amount that reflects the consideration the Company
expect to receive in exchange for those services.

At contract inception, the Company assesses its promise to transfer services to a customer to identify separate performance obligations. The
Company applies judgment to determine whether each service promised to a customer are capable of being distinct, and are distinct in the
context of the contract, if not, the promised services are combined and accounted as a single performance obligation. The company allocates
the arrangement consideration to separately identifiable performance obligation based on their relative stand-alone selling price or residual
method.

.
Revenue from fixed-price, fixed time frame contracts are recognised as per the terms of the arrangement with the customer where there is no
uncertainty as to measurement or collectability of consideration. When there is uncertainty as to measurement or ultimate collectability,
revenue recognition is postponed until such uncertainty is resolved. In fixed rate contracls, the performance obligation and control are being
satisfied and transferred over time and revenue is being recognized by measuring progress towards completion of the performance obligation.
Certain arrangements are on time and material basis and are recognised as the services are performed as per the terms of the arrangement with
the customer.

Refer Note 29.14 for disclosure related to revenue from contracts with customers.

Policy in case of Unbilled revenue and unearned revenue
Revenues in excess of invoicing are classified as contract assets (which we refer as unbilled revenue) while invoicing in excess of revenues are
classified as contract liabilities (which we refer to as uneamned revenues

Policy in case of Contract modifications

Any change in scope or price is considered as a contract modification. The Company accounts for modifications to existing contracts by
assessing whether the services added are distinct and whether the pricing is at the standalone selling price. Services added that are not distinct
are accounted for on a cumulative catch up basis, while those that ‘are distinct are accounted for prospectively, either as a separate contract if
the additional services are priced at the standalone selling price, or as a termination of the existing contract and creation of a new contract if
not priced at the standalone selling price

Policy in case of cost of obtaining a contract
Incremental costs that relate directly to a contract and incurred in securing a contract with a customer are recognized as an asset when the
Company expects to recover these costs and amortized over the contract term.

Policy in case of Principal vs agent

The Company may enter into arrangements with third party suppliers to provide services. In such cases, the Company evaluates whether it is
the principal (i.e. report revenues on a gross basis) or agent (i.e. report revenues on a net basis). In doing so, the Company first evaluates
whether it controls the service before it is transferred to the customer. If the Company control the service before it is transferred to the
customer, it is the principal; if not, it is the agent

Other income

"Other income mostly comprises interest income on deposits, dividend income and gain/ (losses) on disposal of financial assets and non-
financial assets. Interest income is recognised using the effective interest method. Dividend income is recognised when the right to receive
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2.1.14

Inventories

Inventories which comprise of food, operating supplies and cleaning consumables are valued at the lower of cost and net realizable value. Cost
is determined on the basis of first in first out (FIFO) method and includes all costs incurred in bringing the inventories to their present location
and condition. Net realizable value is the estimated selling price in the ordinary course of business less selling expenses.

Cost recognition

Costs and expenses are recognized when incurred and have been classified according to their primary nature.

The costs of the Company are broadly categorized in cost of materials, employee benefit expenses, depreciation and amortization and other
operating expenses. Employee benefit expenses include employee compensation, allowances paid, contribution to various funds and staff
welfare expenses. Other operating expenses majorly include sub-contractor charges, rent, travelling and conveyance, legal and professional
fees, maintenance, insurance expenses and communication expenses.
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Significant accounting policies (Continued)
Finance costs

Interest expense consist of interest expense on loans and borrowings. Borrowing costs are recognized in the statement of profit and loss using
the effective interest method.

Income tax

Income tax expense comprises current and deferred income tax. Income (ax expense is recognized in the statement of profit and loss except to
the extent that it relates to items recognized directly in equity, in which case it is recognized in other comprehensive income. Current income
tax for current and prior periods is recognized at the amount expected to be paid to or recovered from the tax authorities, using the tax rates
and tax laws that have been enacted or substantively enacted by the balance sheet date. Deferred income tax assets and liabilities are
recognized for all temporary differences arising between the tax bases of assets and liabilities and their carrying amounts in the financial
statements. Deferred tax assets are reviewed at each reporting date and are reduced to the extent that it is no longer probable that the related
tax benefit will be realized.

Deferred income tax assets and liabilities are measured using tax rates and tax laws that have been enacted or substantively enacted by the
balance sheet date and are expected to apply to taxable income in the years in which those temporary differences are expected to be recovered
or settled. The effect of changes in tax rates on deferred income tax assets and liabilities is recognized as income or expense in the period that
includes the enactment or the substantive enactment date. A deferred income tax asset is recognized to the extent that it is probable that future
taxable profit will be available against which the deductible temporary differences and tax losses can be utilized. The Company offsets current
tax assets and current tax liabilities, where it has a legally enforceable right to set off the recognized amounts and where it intends either to
settle on a net basis, or to realize the asset and settle the liability simultaneousty.

Deferred 1ax assets -unrecognised or recognised, are reviewed at each reporting date and are recognised/reduced to the extent that it is
probable/no longer probable respectively that the related tax benefit will be realised.

Minimum alternative tax (‘MAT') paid in accordance with the tax laws, which gives rise to future economic benefits in the form of adjustment
of future tax liability, is considered as an asset if there is convincing evidence that the Company will pay normal income tax in future years.
Ind AS 12 defines deferred tax to include carry forward of unused tax credits that are carried forward by the entity for a specified period of
time. Accordingly, MAT credit entitlement is accompanied with deferred tax assets (net) in the balance sheet.

Equity
An equity instrument is a contract that evidences residual interest in the assets of the Company after deducting all of its liabilities. Equity
instruments recognized by the Company are recognized at the proceeds received net off direct issue cost.

Cash flow statement

Cash flows are reported using the indirect method, whereby profit/ loss for the period is adjusted for the effects of transactions of a non-cash
nature, any deferrals or accruals of past or future operating cash receipts or payments and item of income or expenses associated with investing
or financing cash flows. The cash flows from operating, investing and financing activities of the Company are segregated.

Amendment to Ind AS 7:

Effective 1 April 2017, the Company adopted the amendment to Ind AS 7 which requires the entities to provide disclosures that enable users of
financial statements to evaluate changes in liabilities arising from financing activities, including both changes arising from cash flows and non-
cash changes, suggesting inclusion of a reconciliation between the opening and closing balances in the balance sheet for liabilities arising from
financing activities, to meet the disclosure requirement. The adoption of amendment did not have any material impact on the financial
statements.

Earnings per share

Basic earnings per equity share is computed by dividing the net profit attributable to the equity holders of the Company by the weighted
average number of equity shares outstanding during the period. Diluted eamings per equity share is computed by dividing the net profit
attributable to the equity holders of the company (after adjusting for interest on the convertible preference shares) by the weighted average
number of equity shares considered for deriving basic eamnings per equity share and also the weighted average number of equity shares that
could have been issued upon conversion of all dilutive potential equity shares. The dilutive potential equity shares are adjusted for the
proceeds receivable had the equity shares been actually issued at fair value (i.e. the average market value of the outstanding equity shares).
Dilutive potential equity shares are deemed converted as of the beginning of the period, unless issued at a later date. Dilutive potential equity
shares are determined independently for each period presented.

The number of equity shares and potentially dilutive equity shares are adjusted retrospectively for all periods presented for any share splits and
bonus shares issues including for changes effected prior to the approval of the financial statements by the Board of Directors.

Segment Reporting

Based on the "management approach" as defined in Ind AS 108, Operating Segments, the Chief Operating Decision Maker evaluates the
Company’s performance and allocates resources based on an analysis of various performance indicators by business segments. Accordingly,
information has been presented along these business segments viz. Food Services, Housekeeping & Manpower services.

Recent accounting pronouncements
On 30th March 2019 the Ministry of Corporate Affairs (MCA) notified Ind AS 116 and amendments to existing standards ) which are effective
for annual period beginning after 1st April, 2019. The Company intends to adopt these standards or amendments from the effective date.
Standard issued but not yet effective

Ind AS 116 — Leases

Poys 12



Aravon Services Private Limited

Notes to the financial statements
Jor the year ended 31 March 2019

Ind AS 116 Leases replaces existing lease accounting guidance i.e. Ind AS 17 Leases. It sets out principles for the recognition, measurement,
presentation and disclosure of leases and requires lessees to account for all leases under a single on-balance sheet lease accounting model. A
lessee recognises a right-of-use asset representing its right to use the underlying asset and a lease liability representing its obligation to make
Jease payments. There are recognition exemptions for short-term leases and leases of low-value items. Lessor accounting remains similar to the
current standard ~ i.e. lessors continue to classify leases as finance or operating leases.

Based on the preliminary assessment, the Company does not expect any significant impacts on transition to Ind AS 116. This assessment is
based on currently available information and may be subject to changes arising from further reasonable and supportable information when the
standard will be adopted. The quantitative impacts would be finalised based on a detailed assessment which has been initiated to identify the
key impacts along with evaluation of appropriate transition options to be considered.

Amendments to existing Ind AS:

The following amended standards are not expected to have a significant impact on the Company’s standalone financial statements. This.
assessment is based on currently available information and may be subject to changes arising from further reasonable and supportable
information being made available to the Company when it will adopt the respective amended standards.

1.Amendment to Ind AS 12 Income Taxes
2.Amendment to Ind AS 19 Employee Benefits
3.Amendment to Ind AS 23 Borrowing Costs
4.Amendment to Ind AS 109 Financial Instruments

Page 13 of 39
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Aravon Services Private Limited

Notes to the financial statements (Continued)

as at 31 March 2019
(Amount in Rs.)
4  Intangible assets
Particulars Computer software Total
Cost / Deemed cost (gross carrying value)
Asat | April 2017 32,82,883 32,82,883
Additions = -
Disposals - -
As at 31 March 2018 32,82,883 32,82,883
Additions - -
Disposals - -
As at 31 March 2019 32.82,883 32,82,883
Accumulated depreciation
Asat 1 April 2017 23,73,378 23,73,378
Charge for the year 6,10,414 6,10,414
Disposals - -
As at 31 March 2018 29.,83,792 29,83,792
Charge for the year 2,99,091 2,99,091
Disposals - -
As at 31 March 2019 32,82.883 32,82,883
Net Block
As at 31 March 2019 - -
As at 31 March 2018 2,99,091 2.99,091




Aravon Services Private Limited

Notes to the financial statements (Continued)

as at 31 March 2019
5 Non-current - Loans
(Amewnt in Ks)
Particulars As at As nt
31 March 2019 31 March 2018
(Unsecured and considered good, unless otherwise stated )
Security deposits
Considered good 7,56,700 7,17,050
Doubtful - 1,29,000
Less: Allowance for bad and doubtful deposits - (1,29,000)
Interest accrued but not due - -
7,56,700 71,17,050
6 Other non-current financial assets
Particulars As at As at
31 March 2019 31 March 2018
Bank deposit (due to mature after 12 months from the reporting date) # 29,11,216 -
29,11,216 -

# Fixed deposit under lien for the guarantees issued by the bank to government authorities and customers includes Term deposit for Margin Mo

=i
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Aravon Services Private Limited
Notes to the financial statements (Continued)

7 Taxes
A Amount recognised in profit or loss

(Amount in Rs)

Particulars

For the yvear ended

31 March 2019

31 March 2018

Current tax:
In respect of the current period
Excess provision related to prior years (refer note (i) below)

Deferred tax:

Autributable to:

Origination and reversal of temporary differences
Increase/ reduction of tax rate

Income tax expense reported in the Statement of Profit and Loss

B Income tax recognised in other comprehensive income

84,00,000 149,80,000
(341,71,612) 608,36,182
(84,00,000) (149,80,000)
(341,71,612) 608,36,182

{Amount in Rs)

Particulars

For the year ended For the year ended

31 March 2019

31 March 2018

Remeasurement of the net defined benefit liability/ asset

sferred Tax others
eferred Tax on OCI
Deferred tax assets

Before tax 20,98,532.00 -
Tax (expense)/ benefit (5,78,198) -
Net of tax 15,20,334.00 -
C Reconciliation of effective tax rate
{Amount in Rs)
. For the year ended
Particulars 31 March 2019 31 March 2018
Rate Amount Rate Amount
Profit before tax 328,58,564 770,27,961
Tax using the Company's domestic tax rate 20.59% 67,64,593 33.06% 254,65,444
Effect of:
Tax exempt income 0.00% - 0.00% -
Non-deductible expenses 0.00% - - -
Unrecognised tax losses 4.98% 16,35,407 -13.61% (104,85,444)
Deferred tax credit 78.43% 257,71,612 -230.73% (758.16,182)
Effective tax rate 104.00% 341,71,612 -211.29% (608,36,182)
Less: Excess provision related to prior years = - 0.00% -
Income tax expense reported in the Statement of Profit and Loss 104.00% 341,71,612 -78.98% (608,36,182)
D The following tables provides the details of income tax assets and income tax liabilities as of 31 March 2019, 31 March 2018
(Amount in Rs)
Particulars As at As at
31 March 2019 31 March 2018
Income tax assets 524,61,402 502,35,443
Income tax liabilities (84,00,000) (149,80,000)
Net income tax assets at the end of the year 440,61,402 352.55,443
E Deferred tax assets, net
(Amount in Rs)
. As at As at
Particulars 31 March 2019 31 March 2018
Deferred tax asset and liabilities are attributable to the following:
Deferred tax assets:
Impainment loss allowance on financial assets - -
Provision on employee benefits- Gratuity 28,90,942 26,84,272
Provision on employee benefits- Compensated absences 7,64,797 13,12,549
Provision on other employee benefits, if any = -
Provision for bonus 64,85,263 94,63,743
Provision for disputed claims 146,61,940 175,94,328
Provision for interest on service tax = =
Provision for rent escalation - -
Present valuation of financial instruments - -
Provision for doubtful receivables/deposits 114,25,811 123,70,682
Losses available for offsetting against future taxable income 58,71,390 171,71,526
Deffered tax on fixed assets 124,06,997 165,14,208
Minimum alternate tax credit entitlement 149,80,000 149,80,000




Notes to the financial statements (Continued)

F Recognised deferred tax assets and liabilities

Movement of deferred tax assets / liabilities presented in the balance sheet

(Amount in Rs)

Additions through

For the year ended . . Recognized in Recognized Closing
31 March 2019 Opening balance bus.mes.s profit or loss in OCI balance
combinations
Deferred tax assets:
Impairment loss allowance on financial assets - - = - -
Provision on employee benefits- Gratuity 26,84,272 - 2,06,670 (5,78,198) 23,12,744
Provision on employee benefits- Compensated absence 13,12,549 - (5,47,752) - 7,64,797
Provision on other employee benefits, if any -
Provision for bonus 94,63,743 (29,78,480) 64,85,263
Provision for disputed claims 175,94,328 - (29,32,388) - 146,61,940
Provision for interest on service tax - - - - -
Provision for rent escalation - - - - -
Provision for doubtful receivables/deposits 123,70,682 (9,44,871) 114,25,811
Losses available for offsetting against future taxable in: 171,71,526 (113,00,136) 58,71,390
Fixed assets 165,14,208 - (41,07,211) - 124,06,997
MAT credit entitlement 149,80,000 - - - 149,80,000
Others 42,38.299 - (31,67.444) - 10,70,855
963,29,607 - (257.71,612) (5,78,198) 699,79,797
Deferred tax assets/(liabilities) 963,29,607 - (257,71,612) (5,78,198) 699.79,797
(Amount in Rs)
For the year ended . Addltlon.s through Recognized in Recognized Closing
31 March 2018 Opening balance pasiess profit or loss in OCI balance
combinations
Deferred tax assets:
Impairment loss allowance on financial assets - < > = =
Provision on employee benefits- Gratuity 2,22,937 - 24,61,335 - 26,84,272
Provision on employee benefits- Compensated absence 14,33,219 - (1,20,670) - 13,12,549
Provision on other employee benefits, if any - -
Provision for bonus 33,74,042 60,89,701 94,63,743
Provision for disputed claims - 175,94,328 - 175,94,328
Provision for interest on service tax - - - - -
Provision for rent escalation - - - - -
Provision for doubtful receivables/deposits - 123,70,682 123,70,682
Losses available for offsetting against future taxable int 118,56,605 53,14,921 171,71,526
Fixed assets - - 165,14,208 - 165,14,208
MAT credit entitlement - - 149,80,000 - 149,80,000
Others 36,26,622 - 6,11,677 - 42,38,299
205,13,425 - 758,16,182 - 963,29,607
Net deferred tax assets 205,13,425 - 758,16,182 - 963,29,607




Aravon Services Private Limited

Notes to the financial statements (Continued)
as at 31 March 2019

10

1

Inventories

Particulars As at
31 March 2019
(Valued at lower of cost and net realizable value)

As at
31 March 2018

Consumables 30,22,207 42,16,730
30,22,207 42,16,730
Trade receivables
Particulars As at As at
31 March 2019 31 March 2018
Unsecured
Considered good 1197,37,722 1967,58,029
Considered Doubtful 414,69,234 335,89,210
1612,06,956 2303,47,239
Less: Loss Allowance for credit loss (refer note 29.12) (414,69,234) (335,89,210)
1197,37,722 1967,58,029
The Company's exposure to credit risk and loss allowances related to trade receivables are disclosed in Note 29.12.
Cash and cash equivalents
Particulars As at As at
31 March 2019 31 March 2018
Balances with banks
In current accounts 132,59,695 91,86,087
In Other * 924,59,239 565,15,238
Cash in hand 8,82,055 10,59,989
1066,00,989 667,61,313
* Represents CC account in YES bank.
Bank balances other than cash and cash equivalents
Particulars As at As at

31 March 2019

In deposit accounts (mature within 12 months from the reporting date) # 34,21,855

34,21,855

31 March 2018

16,17,909
16,17,909

# Fixed deposit under lien for the guarantees issued by the bank to government authorities and customers includes Term deposit for Margin Mo
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Aravon Services Private Limited

Notes to the financial statements (Continued)

as at 31 March 2019

12

13

14

Unbilled Revenue
Particulars As at As at
31 March 2019 31 March 2018
Unbilled revenue 340,34,768 208,02,385
Less: Loss Allowance - -
340,34,768 208,02,385
Other current financial assets
Particulars As at As at
31 March 2019 31 March 2018
Interest accrued but not due 34,920 6,058.27
Security deposits
Considered good 4,08,200 11,19,885
Doubtful - 36,97,274
Less: Allowance for bad and doubtful deposits - (36,97,274)
4,43,120 11,253,944
Other current assets
Particulars As at As at

(Unsecured and considered good)
Advances other than capital advances
Advances to suppliers

Advances to employees

(Unsecured and considered good, unless otherwise stated )

Prepaid expenses

Balances with government authorities

31 March 2019

1,08,132

8,57,031
115,51,226

125,16,389

31 March 2018

2,47,097

5,93,409

15,74,467

24,14,973

- .'-___-._:".’/‘:
ba{m 10 of 29




Aravon Services Private Limited

Notes to the financial statements (Continued)

as at 31 March 2019
15 Share capital
As at As at
31 March 2019 31 March 2018
Authorized

45,000,000 (As at 31 March 2017: 45,000,000) equity shares of Rs. 10 each

Issued, subscribed and fully paid-up
39,411,557 (As at 31 March 2017: 39,411,557) equity shares of Rs. 10 each

4500,00,000

4500,00,000

3941,15,570

4500,00,000

4500,00,000

3941,15,570

3941,15,570 3941,15,570
15.1 Reconciliation of the shares outstanding at the beginning and at the end of the year
Particulars As at As at
31 March 2019 31 March 2018
Number of Amount in Rs. Number of  Amount in Rs.
shares shares
Equity shares
At the beginning of the year 394,11,557 3941,15,570 394,11,557 3941,15,570
Issued during the year =] £ ] E
Outstanding at the end of the year 394,11,557 3941,15,570 394,11,557 3941,15,570
15.2 Shares held by the holding company
Particulars As at 31 March 2019 As at 31 March 2018
Number of  Amount in Rs. Number of  Amount in Rs.
shares shares
Equity shares of Rs. 10 each fully paid up
Quess Corp Limited, the holding company 394,11,547 3941,15,470 394,11,547 3941,15,470
394,11,547 3941,15,470 394,11,547 3941,15,470
15.3 Details of shareholder holding more than 5% share of aggregate shares in the Company
Particalars As at 31 March 2019 As at 31 March 2018
Number of % holding in Number of % holding in
shares class shares class
Equity shares of Rs 10 each fully paid up
Quess Corp Limited 394,11,547 99.99% 394,11,547 099 990,
15.4 Rights, preferences and restrictions attached to equity shares

The Company has only one class of equity shares having a par value of Rs.10 per share. Accordingly, all equity shares rank equally with
regard to dividends and share in the Company's residual assets. The voting rights of an equity shareholder on a poll (not on show of hands) are

in proportion to its share of the paid-up equity capital of the Company.

On winding up of the Company, the holders of equity shares will be entitled to receive the residual assets of the Company, remaining after

distribution of preferential amounts if any, in proportion to the number of equity shares held.

A of 39
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Aravon Services Private Limited

Notes to the financial statements (Continued)
as at 31 March 2019

16 Other equity

Particulars

Retained eamings
Other reserves
Securities premium reserve

Other reserves

Securities premium account

At the beginning of the year

Add: Premium received on issue of equity shares
At the end of the year

Retained earnings

At the beginning of the year

Profit / (Loss) for the year

Other comprehensive income for the year arising from remeasurement of defined benefit obligation
At the end of the year

Other reserves

Al the beginning of the year

Add: Financial guarantee issued by the holding company
At the end of the year

As at
31 March 2019

(4788,64,537)

3317,91,080
14,00,000

(1456,73,457)

3317,91,080

3317,91,080

(4790,71,821)
(13,13,048)
15,20,334

(4788,64,535)

10,50,000
3,50,000

14,00,000

(1456,73,455)

As at
31 March 2018

(4790,71,821)

3317,91,080
10,50,000
(1462,30,741)

3317,91,080

3317,91,080

(6155,23,535)
1378,64,143
(14,12,429)
(4790,71,821)

7,00,000
3,50,000
10,50,000

(1462,30,741)

16 Other equity (Continued)

Nature and purpose of other reserves

Securities premium reserve

Securities premium reserve is used to record the premium on issue of shares. It is utilized in accordance with the provisions of the Companies

Act, 2013.

Other reserves

Reserve represents financial guarantee contract provided by the parent company over borrowings of the Company measured at fair value with

a corresponding increase in the other equity.

Other Comprehensive Income

Remeasurement of the net defined benefit liability/(asset) comprises actuarial gain and losses and return on plan assets (excluding interest

17 Non-current provisions

Particulars

Provision for employee benefits
Pravision for compensated absences

Provision for gratuity

Others
Provision for disputed claims (refer note 29.1 and 29.5)*

As at
31 March 2019

54,366
104,92,485

105,46,851

532,14,555

532,14,555

637,61,406

As at
31 March 2018

1,02,111
81,18,657
82,20,768

532,14,555
532,14,555
614,35,323

* The provision for disputed claims has not been discounted to the present value as it is not practicable for the Company to estimate the timings of cash outflow
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Aravon Services Private Limited

Notes to the financial statements (Continued)

as at 31 March 2019

18

Trade payables

Particulars

Payable to related parties

Total outstanding dues of micro enterprises and small enterprises

As at
31 March 2019

As at
31 March 2018

Other trade payables 128,28,741 64,31,474
128,28,741 64,31,474
The Company's exposure to currency and liquidity risk related to trade payables is disclosed in Note No. 29.12
19 Other current financial liabilities
Particulars As at As at

20

21

31 March 2019

31 March 2018

Capital creditors - 1,06,445
Other Payables
Accrued salaries and benefits 282,57,114 413,39,743
Provision for Bonus and Incentive 249,74,276 312,64,604
Uniform deposits 18,500 18,500

532,49,890 727,29,292
Other current liabilities
Particulars As at As at

31 March 2019

31 March 2018

Provision for Expenses 102,13,051 230,61,591

Balances payable to government authorities 99,36,385 194,26,827
201,49,436 424,88,419

Current provisions

Particulars As at As at

Provision for employee benefits
Provision for compensated absences

31 March 2019

27,21,415
27,21,415

38,67,732

31 March 2018

38,67,732

Puye 33 ok a9



Aravon Services Private Limited

Notes to the financial statements (Continued)

Jor the year ended 31 March 2019

22 Revenue from operations

(Amount in Rs.)

Particulars

Sale of services
Food Services
Housekeeping and manpower services

For the year ended

For the year ¢nded

31 March 19 31 March 18
1043,66,135 1317,35,006
4912,56,703 6039,39,050
5956,22,838 7356,74,056

23  Other income

Particulars For the year ended For the year ended
31 March 19 31 March 18
Interest received on financial assets- carried at amortized cost
- Interest on bank deposits 1,74,942 87,846
- Income tax refund - 9,66,131
Profit on sale of property, plant and equipment and intangible assets 3,98,715 53,871
Liabilities no longer required written back 33,940 1,97,742
Miscellaneous income - 2,815
6.07,597 13,08,405
24 Cost of material and stores and spare parts consumed
Particulars For the year ended For the year ended
31 March 19 31 March 18
Inventory at the beginning of the year 42,16,730 50,71,903
Add: Purchases during the year 994,95,507 977,20,520
Less: Inventory at the end of the year 30,22,207 42,16,730
Cost of materials consumed 1006,90,030 985,75,693
Break-up of cost of materials consumed
Food services 828,14,223 740,60,210
Housekeeping and manpower services 114,87,987 176,66,258
Rebillables and others 63,87,820 68,49,225
1006,90,030 985,75,693
Details of inventory
Consumables
Food Services 23,59,472 25,26,272
Housekeeping and manpower services 6,62,735 16,90,458
30,22,207 42,16,730
25 Employee benefits expense
Particulars For the year ended For the year ¢ended
31 March 19 31 March 18
Salaries and wages 3410,51,993 4412,47,894
Contribution to provident and other funds 304,36,757 442.62,853
Expenses related to post-employment defined benefit plan 44,72,360 55,25,001
Compensated absences 80,62,903 109,21,151
|S1afT welfare expenses 38,60,959 =5 (449
Zes Prip
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Aravon Services Private Limited

Notes to the financial statements (Continued)
for the year ended 31 March 2019

(Amount in Rs.)

26 Finance costs
Particulars For the year ended  For the year ended
31 March 19 31 March 18
Interest expense 8,85,649 3,52,399
8.85,642 3,52,399
27 Depreciation and amortization expense
Particulars For the year ended For the year ended
31 March 19 31 March 18
Depregiation of property, plant and equipment (refer note 3) 48,58,014 59,56,510
Amortisation of intangible assets (refer note 4) 2,99,091 6,10,414
51,57,105 65,66,924
28 Other expenses
Particulars For the year ended For the year ended
31 March 19 31 March 18
Power and fuel 2,79,819 4,03,237
Outsourced Manpower expenses 44,200 9,48,060
Laundry expenses 1,55,212 1,54,074
Travelling and conveyance 56,82,100 89,05,148
Rent 52,20,172 130,18,437
Auditors' remuneration 6,85,740 6,67,252
Communication expenses 8,65,456 15,77,352
Printing and stationery 6,27,887 8,59,037
Legal and professional fees 338,62,859 57,54,414
Repairs and maintenance
- Customer equipment maintenance charges 8,93,938 28,00,748
- Others 15,18,769 18,55,122
Water and electricity charges 2,05,683 6,79,943
Brokerage expenses 62,078 89,075
Office expenses 12,99,781 15,12,595
Rates and taxes 3,57,451 1,23,070
Insurance 23,89,997 41,12,028
Bad debts written off 30,79,929 5,54,611
Allowance for credit loss 78,80,024 8,66,807
Recruitment cost - 11,249
Expenditure on corporate social responsibility (refer note 29.15) 5,60,750 -
Miscellaneous expenses 30,82,270 20,10,279
687,54,115 469,02,537
Payment to auditors (net of Service Tax / GST)
As auditor
Statutory audit 5,00,000 5,00,000
Tax audit 1,67,252 1,67,252
Reimbursement of expenses 18,488 -
6,853,740 6,67,252
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(Amount in Rs})
29  Notes to accounts
29.1  Contingent liabilities
(a) Contingent liabilities
Particulars As at As at
31 March 2019 31 March 2018
Notice of demand received under Section 156 of the Income-tax Act, 1961 pursuant to order passed 62,88,410 62,88,410
under Section 144 of the Act for assessment year 2009-10, Income tax appellate tribunal upheld the
best judgment assessment. The Company has filed a miscellaneous application for the rectification of
order issued by the Income Tax Appellate Tribunal.
(The Company is contesting the demand and the Management, including its Tax Advisor, believes
that the demand is likely to be cancelled by the Income Tax Appellate Tribunal on the basis of
miscellancous application and accordingly no provision has been made.)
Natice of demand received under Section 271 of the Income-tax Act, 1961 in respect of assessment 55,70,336 55,70,336

year 2009-10, matter is pending with Commissioner of Income Tax (Appeals).

(The Company is contesting the demand and the Management, including its Tax Advisor, believes
that the demand is likely to be cancelled and accordingly no provision has been made.)

Disputed Service Tax demand pending with the Commissioner of Goods & Service Tax.
- From October 2007 till March 2012 * 924,33,563 972,34,488
- From April 2012 till September 2013 * -

* Of the aggregate amount of Rs.147,736,173 disclosed as contingent liability as at 1 April 2015, the
Company has made a provision of Rs. 50,406,030 during the previous year, out of abundant caution
and further based on the consideration that the grounds of appeal for the said period are subject to
interpretation of law. A sum of Rs 95,655 demanded by the Service Tax Department for the services
lrendered to EQU's during the period October 2007 till March 2012 was paid by the Company
subsequent to receiving the demand in October 2012 and the same was charged to the statement of
profit and loss during the year ended 31 March 2013.The balance amount of Rs.97,234,488 has been
disclosed as contingent liability as at 31 March 2016. The same represents the payment of Rs.
97,234,488 made during the period October 2007 till March 2012 towards service tax collected from
customers duly paid by the Company to the service tax authorities, which has inadvertently not been
considered by the service tax department. During the year FY 2018-19 the Commissioner of GST had
waived off the demand w.r.t abatement of outdoor catering services. The contingent laibility
decreased to that extent.

Guarantees

Outstanding Guarantees furnished to Banks and Financial Institutions including in respect of Letter of

Credits

a) In respect of Joint Ventures -
b) In respect of Others 53,93,623

(b) The provision for disputed claims of Rs. 53,214,555 made during the year ended 31 March 2018 comprises of:

(i) Provision for disputed service tax demands made out of abundant caution for the period: (Amount in Rs)
- October 2007 till March 2012 (refer Note 29.1(a) above) 446,96,478
- April 2012 till September 2013 (refer Note 29.1(a) above) 57,09,552
- October 2013 to March 2014 15,19,343
(i) interest and penalty d ded on inadmissible avail of input credit reversed 12,89,182
subsequently for the period October 2009 to March 2014 _
532,14,555
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(Amount in Rs)
29  Notes to accounts (Continued)
29.2  Employee benefits

[{7] Defined contribution plans

The Company makes contributions, determined as a specified percentage of employee salaries, in respect of qualifying employees towards Provident Fund and
Employees' State Insurance, which are defined contribution plans. The Company has no obligations other than to make the specified contributions. The
contributions are charged to the statement of profit and loss as they accrue. The amount recognized as an expense towards contribution to Provident fund for the
year is Rs. 22,490,859 (31 March 2018: Rs. 33,028,442).

(i) Defined benefit plan

Gratuity Plan

In accordance with the Payment of Gratuity Act, 1972, the Company provides for gratuity, a defined benefit retirement plan covering all employees. The plan
provides a lump sum payment to vested employees at retirement or termination of employment based on the respective employee’s defined portion of last salary
and the years of employment with the Company. The Company contributes each year to a gratuity fund administered by Life Insurance Corporation of India.
The amount recognized as a expense in the statement of profit and loss including other comprehensive income towards gratuity is Rs. 4,472,360 (31 March
2018: Rs. 5,525,001).

(iii)  Long term employment benefits

Compensated Absences

Eligible employees can carry forward their leave balances as per the terms of employment and encash leave on superannuation, death or permanent disablement
during employment and resignation. The amount recognized as an expense in the statement of profit and loss for the year towards compensated absences is Rs.
8,062,903 (31 March 2018: Rs. 10,921,151).

Assumptions

Attrition rate

and 10% for core
employees

42% for associates
and 25% for core

Parficulnrs For the year ended For the ycar
31 March 2019  ended 31 March

018

Discount rate 6.60% 6,90%
Salary growth 12% for associates 12% for associates

and 10% for core
employees

42% for
associates and

employees 25% for core
employees
Retirement age 60 years 60 vears

The following table sets out the funded status of the gratuity plan and the amounts recognized in the financial statements as at 31 March 2019 and 31 March

2018:
(Amount in Rs)
Particulars For the year ended For the year
31 March 2019  ended 31 March
2018
Change in defined benefit obligation
Obligation at the beginning of the year 215,98,389 175,76,108
Current service cost 39,12,569 52,05,331
Interest cost 14,89,234 11,52,178
Benefit paid (64,59,868) (29.95,972)
Re-measuremnent (gain) / loss (26,78,725) 6,60,744
Obligation at end of the year 178,61,599 215,98,389
Change in plan assets
Plan assels at beginning of the year, at fair value 134,79,732 126,599,668
Interest income on plan assets 9,29,443 8,32,500
Re-measuroment {(gain) / loss (5,80,193) (7,51,685)
Employer's contributions - 36,95,212
Benefit paid (64,59,868) (29,95,972)
Plan assets at end of year, at fair value 73,69,114 134,79,732
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(Amount in Rs)
29  Notes to accounts (Continued)

29.2  Employee benefits (Continued)
(iv)  Defined benefit plan (Continued)

Amount included in the balance sheet in respect of its defined benefit plan:

Particulars As at As at
31 March 2019 31 March 2018
Present value of the defined benefit obligations at the end of the year 178,61,599 215,98,389
Fair value of plan assets at the end of the year (73,69,114) (134,79,732)
Net liability recognized in the balance sheet (deficit) 104,92,485 81,18,657
Current £ -
Non-current 104,92,485 81,18,657

[y
Amount recognized in the statement of profit and loss in respect of defined benefit plan:

(Amount in Rs)

Particulars For the year ended For the year
31 March 2019 ended 31 March
2018

Current service cost 39,12,569 52,05,331
Net interest expense 5,59,791 3,109,669
Components of defined benefit plan recoggized in the profit or loss 44,72,360 55,25,000
Re-mensurement (gain) / loss arising from:

-change in demographic assumptions E d
- change in financial assumptions 1,57,909 (2,21,387)
- experience variance (actual experience vs assumptions) (28,36,634) 8,82,131
Retumn on plan assets, excluding amount recognized in net interest expense 5,80,193 7,51,685
Components of defined benefit plan recognized in other comprehensive income (20,98,532) 14,12,429
Total 23,73,828 69,37,429

The current service cost and the net interest expense for the year are included in the 'Employee benefits expense' line item in the statement of profit and loss.

The remeasurement of the net defined liability is included in other comprehensive income.

Sensitivity analysis

Reasonably possible changes at the reporting date to one of the relevant actuarial assumptions, holding other assumptions constant, would have affected the

defined benefit obligation by the amounts shown below

As at As at
31 March 2019 31 March 2018
Increase Decrease Increase Decrease
Discount rate (1% movement) 173,45,523 184,07,116 209,71,160 222,61,616
Attrition Rate(50% movement) 146,88,552 247,22,637 177,26,805 301,28,489
Mortality Rate(10% movement) 178,62,047 178,61,153 215,99,391 215,97,388
Salary growth(1% movement) 183,76,668 173,64,301 222,26,351 209,92,374

The sensitivity analysis presented above may not be representative of the actual change in the defined benefit obligation as it is unlikely that the change in
assumptions would occur in isolation of one another as some of the assumptions may be correlated.
There is no change in the method of valuation for the prior period.

Asset Liability Matching Strategies

The Company has purchased insurance policy, which is basically a year-on-year cash accumulation plan in which the interest rate is declared on yearly basis
and is guaranteed for a period of one year. The insurance Company, as part of the policy rules, makes payment of all gratuity outgoes happening during the year
(subject to sufficiency of funds under the policy). The policy, thus, mitigates the liquidity risk. However, being a cash accumulation plan, the duration of assets
is shorter compared to the duration of labilities. Thus, the Company is exposed to movement in interest rate (in particular, the significant fall in interest rates,
which should result in a increase in liability without corresponding increase in the asset).
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29  Notes to accounts (Continued)

29.2  Employee benefits (Continued)
(iv)  Defined benefit plan (Continued)

Major categories of Plan Assets (as percentage of Total Plan Assets)

Particulars As at As at
31 March 2019 31 March 2018

Funds managed by insurer 100% 100%

Assumptions

Particulars For the year ended For the year
31 March 2019  ended 31 March
2018
Interest rate 7.30% 7.30%
Discount rate 6.60% 6.90%

Estimated rate of return on plan assets
Salary growth

6.60%
12% for associates

G.90%

12% for associates

and 10% for core  and 10% for core

employees employees
Adtrition rate 42% for associales 42% for|
and 25% for core associates and
employees 25% for core
employees
Retirement age 60 years 60 years

The estimates of future salary increases, considered in actuarial valuation, takes into account inflation, seniority, promotion and other relevant factors such as
supply and demand factors in the employment market.

(V] Effect of Plan on Entity's Future Cash Flows

The Company has purchased an insurance policy to provide for payment of gratuity to the employees. Every year, the insurance company carries out a funding
valuation based on the latest employee data provided by the Company. Any deficit in the assets arising an a result of such valuation is funded by the Company.

Expected Contribution during the next annual reporting period
Particulars 31 March 2019 31 March 2018
The Company's best estimate of contribution during the next year 141,69,356 130,57,755

Maturity profile of defined benefit obligation
Particulars 31 March 2019 31 March 2018
Weighted average duration (based on discounted cash flows) 3 years 3 vears

Expected cash flow over the next (valued on undiscounted basis)

Particulars 31 March 2019 31 March 2018
Within 1 year 52,48,809 64,01,616
2-5 years 128,75,536 155,93,917
(-10 years 34,20,769 43,01,944
Muore than 10 years 5,91,522 7,94,283

(vi)  Description of Risk Exposures

The Company is exposed to various risks in providing the above gratuity benefit which are as follows:
Interest Rate risk: The plan exposes the Company to the risk of fall in interest rates. A fall in interest rates will result in an increase in the ultimate cost of
providing the above benefit and will thus result in an increase in the value of the liability.
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29  Notes to accounts (Continued)

29.2  Employee benefits (Continued)

(vi)  Description of Risk Exposures (Continued)

Salary Escalation Risk: The present value of the defined benefit plan is calculated with the assumption of salary increase rate of plan participants in future.
Deviation in the rate of increase of salary in future for plan participants from the rate of increase in salary used to determine the present value of obligation will
have a bearing on the plan's liability.

Demographic Risk: The Company has used certain mortality and attrition assumptions in valuation of the liability. The Company is exposed to the risk of
actual experience turning out to be worse compared to the assumption.

Regulatory Risk: Gratuity benefit is paid in accordance with the requirements of the Payment of Gratuity Act, 1972 (as amended from time to time). There is a
risk of change in regulations requiring higher gratuity payouts (e.g. Increase in the maximum limit on gratuity of Rs. 10,00,000).

Asset Liability Mismatching or Market Risk: The duration of the liability is longer compared to duration of assets, exposing the Company to market risk for
volatilities/fall in interest rate.

Investment Risk: The probability or likelihood of occurrence of losses relative o the expected return on any particular investment.

29.3  Due to micro and small suppliers

The Ministry of Micro, Small and Medium Enterprises has issued an Official Memorandum dated 26 August 2008 which recommends that the Micro and Small
Enterprises should mention in their correspondence with its customers the Entrepreneurs Memorandum Number as allocated after filing of the Memorandum.
However, the Company does not have any amounts payable to such enterprises as at 31 March 2019 based on the information received and available with the
Company. Also the Company has not received any claim for interest from any supplier under the Micro, Small and Medium Enterprises Development Act,
2006

29.4  Operating lease obligations
The Company is obligated under non-cancellable leases primarily for office premises which are renewable thereafter as per the term of the respective

agreements. Rental payments under operating leases during the year aggregating Rs. 5,220,172 (31 March 2018: Rs. 13,018,437) has been charged to the

ctatemant nf nrafit and Ince

29.5 Movement in provision

Particulars For the year ended For the year
31 March 2019  ended 31 March
pE 14

Opening Provision 532,14,555 532,14,555
Addition during the year -
Balance at the end of the year 532,14,555 532,14,555

1t is not practicable for the Company to estimate the timings of cash outflow, if any, in respect of above provision. (Also refer note 30.1.b)

29.6  Computation of Earnings per share (EPS)

Particulars For the year ended For the year
31 March 2019  ended 31 March
2018

MNet profit/ (loss) attributable to equity shareholders (13,13,048) 1378,64,143
Calculation of weighted average number of equity shares

Number of equity shares at the beginning of the year 394,11,557 394,11,557
Equity shares issued during the year - -
Number of equity shares at the end of the year 394,11,557 394,11,557
Weighted average number of equity shares outstanding during the year 394,11,557 394,11,557
Basic and diluted eamings per share (Rs.) (0.03) 3.50
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29  Notes to accounts (Continued)

29.7  Related party disclosures

L Related party relationships
G

=

Name of related parties and description of relationship:

- Entity having significant influence Fairfax Financial Holdings Limited
Thomas Cook (India) Limited
Fairfax (US) Inc.
National Collateral Management Services Limited

- Subsidiaries, associates and joint venture Refer Note (ii)
- Entity having common directors Net Resources Investments Private Limited
Go Digit Infoworks Service Private Limited

Go Digit General Insurance Limited

- Entities in which key managerial Styracorp Management Services (till 18 December 2018}
personnel have significant influence

Key executive management personnel

Ranjith Nair Director and Chief Financial Officer
Subrata Nag Director
(ii) List of subsidiaries (including step-subsidiaries), i and joint venture
Name of the entit; Natur:e ol
relation

Coachieve Solutions Private Limited Subsidiary
MFX Infotech Private Limited Subsidiary
Aravon Services Privale Limited Subsidiary
Brainhunter Systems Ltd. Subsidiary
Mindwire Systems Limited Subsidiary
Brainhunter Companies LLC, USA Subsidiary
Quess (Philippines) Corp. Subsidiary
Quess Corp (USA) Inc. Subsidiary
Quesscorp Holdings Pte. Ltd. Subsidiary
Quessglobal (Malaysia) Sdn. Bhd. Subsidiary
Quess Corp Lanka (Private) Limited Subsidiary
Comtel Solutions Pte. Ltd. Subsidiary
Ikya Business Services (Private) Limited Subsidiary
MFXchange Holdings, Inc. Subsidiary
MFXchange US, Inc. Subsidiary
MFXchange (Ireland) Limited ' Subsidiary
Quess Corp Vietnamn LLC Subsidiary
MFX Chile SpA Subsidiary
Dependo Logistics Solutions Private Limited Subsidiary
CentreQ Business Services Private Limited Subsidiary
Excelus Leamning Solutions Private Limited Subsidiary
[nticore VIP Advance Systems Private Limited Subsidiary
Conneqt Business Solution Limited (formerly known as Tata Business Support Services Subsidiary
Vedang Cellular Services Private Limited Subsidiary
Master Staffing Solutions Private Limited Subsidiary
Golden Star Facilities and Services Private Limited Subsidiary
Comtelpro Pte. Limited. Subsidiary
Comtelink Sdn. Bhd Subsidiary
Monster.com (India) Private Limited Subsidiary
Monster.com.SG PTE Limited Subsidiary
Monster.com HK Limited Subsidiary
Agensi Pekerjaan Monster Malaysia Sdn. Bhd (fonnerly known as Monster Malaysia Subsidiary
Qdigi Services Limited (formerly known as: HCL Computing Products Limited) Subsidiary
Greenpiece Landscapes India Private Limited Subsidiary
Simpliance Technologies Private Limited Subsidiary
Q pM Consultancies (formerly known as Styracorp Management Subsidiary
Quesscorp Manpower Supply Servcies LLC [formerly known as S M § Manpower Subsidiary
Trimax Smart Infraprojects Private Limited Associate
Terrier Security Services (India) Private Limited Associate
Heptagon Technologies Private Limited Associate
Quess Recruit, Inc. ' Associate

Quess East Bengal FC Private Limited Associate
Agency Pekerjaan Quess Recruit Sdn. Bhd. Associate
Himmer Industrial Services (M) Sdn. Bhd, Juint venture

————
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29  Notes to accounts (Continued)

1. Related party with whom transactions have taken place during the year
Particulars 31 March 2019 31 March 201%
Holding Company
Professional Fees
- Quess Corp Limited 375,00,000 -
Reimbursement of expenses to
- Quess Corp Limited - 4,08,294
Fair value of financial guarantee
- Quess Corp Limiled 3,50,000 3,50,000
Finance cost on corporate guarantee
- Quess Corp Limited 3,50,000 2,61,780
Background verification expenses
- Co Achieve Solutions Private Limited - 10,753
- Terrier Security Services India Pvt. Ltd. 16,448 21,240

Short term advance taken
- Quess Corp Limited - -

Short term advance repaid ( including interest net of TDS)
- Quess Corp Limited

Financial guarantee issued by Quess Corp Limited in favour of the Company to Yes Bank Ltd. for a sanctioned
credit limit of Rs. 70,000,000 (31 March 2018: Rs 70,000,000).

Balance receivable from and payable to relate parties as at the reporting date

Guarantees Qutstanding
Quess Corp Limited 700,00,000 -

Fair value of financial guarantee
- Quess Corp Limited 14,00,000 10,50,000

Fellow subsidiary with whom the Company bas transactions
- Terrier Security Services India Pvt. Ltd. . -

29.7  Related party disclosures (Continued)

/A Related party with whom transactions have taken place during the year (Continued)

Terms and conditions of transactions with related parties

The transactions with related parties are made on terms equivalent to those that prevail in arm's length transactions. This assessment is undertaken each
financial year through examining the financial position of the related party and the market in which the related party operates. Outstanding balances at the year-
end are unsecured and settlement occurs in cash.

29.8 Basis of recognition of Deferred tax asset for current financial year

The Company did not recognize deferred tax asset until the year ended 31 March 2016 due to absence of certainty of set off unabsorbed losses against taxable
profits in the foreseeable future.

Company has turned profitable during the last 2 years and estimates that the it will have taxable profits to set off unabsorbed losses in future. During the current
year, the Company has recognized deferred tax assets on unabsorbed losses to the extent that it is probable that taxable profit will be available against which
unabsorbed losses can be utilized. Further, the Company has recognized deferred tax on deductible temporary differences to the extent it believes economic
benefits in the form of reductions in tax payments will flow to the Company from taxable profits against which the deductions can be offset.

29.10 Segment reporting
The Board of directors of the Company has been identified as the Chief Operating Decision Maker (CODM) as defined by Ind AS 108, Operating Segments.
The Company is in the business of rendering integrated facility management services predominantly in the areas of housekeeping services, food services and
guest house management services which are covered under similar arrangements and is considered by CODM as the only reportable business segment taking

into account the nature of the business, the organization structure, internal reporting structure and risk and rewards.

Other segment information

a) Revenue from major services
For the year ended For the year
31 March 2019 ended 31 March
Food Services 1043,66,135 1317,35,8330
H keeping and power services 4912,56,703 6039,39,050
T 5956,22,838 7356,74,056

Geographical information
All the assets of the Company are located in India. The Company caters to the needs of only the Indian market. Accordingly, thé
reportable geographical information.

Po; geograp. 'P(’Q.(‘)C 31(“225
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29.11 Financial instruments-fair value and risk management
Accounting classification and fair values

Fair value hierarchy
The section explains the judgment and estimates made in determining the fair values of the financial instruments that are:

a) recognised and measured at fair value
b) measured at amortised cost and for which fair values are disclosed in the financial statements.
To provide an indication about the reliability of the inputs used in determining fair value, the Company has classified its
financial instruments into the three levels prescribed under the Indian Accounting Standard.
The following table shows the carrying amount and fair value of financial assets and financial liabilities, classified under

The carrying value and fair value of financial instruments by categories as at 31 March 2019, 31 March 2018 are as follows:

As at 31 March 2019

Particulars Carrying Amount Fair value
1 March 2019 Level 1 Level 2 Level 3
Financial assets measured at amortised cost
Trade receivables 1197,37,722 - - -
Cash and cash equivalents 1066,00,989 - - -
-Bank balances other than cash : ~ 34,21,855 - - -
Other financial assels 41,11,036 - - -
Unbilled revenue 340,34,768 - - -
Total financial assets 2679,06,370 - - - -
Financial liabilities measured at amortised cost
Trade payables 128,28,741 - - -
Other liabilities 532,49,890 - - -
Total financial liabilities 660,78,631 - - -
As at 31 March 2018
. Carrying Amount Fair value
Particul
artiewars 1 March 2018 Level 1 Level 2 Level 3

Financial assets measured at amortised cost

Trade receivables 1967,58,029 - -

Cash and cash equivalents 667,61,313 & ] 2

-Bank balances other than above 16,17,909 - - N

Other financial assets 18,42,994 : ] :

Unbilled revenue 208,02,385 . - -
Total financial assets 2877,82,629 - - =
Financial liabilities measured at amortised cost

Trade payables 64,31,474 E 5 "

Other liabilities 727,29,292 e - 3
Total financial liabilities 791,60,767 - - -

Fair value hierarchy

Level 1: This hierarchy includes financial instruments measured using quoted prices. This includes investment in equity,
preference shares, mutual funds and debentures that have quoted price.
Level 2: The fair value of financial instruments that are not traded in an active market (for example, traded bonds, over-the-
counter derivatives) is determined using valuation techniques which maximize the use of observable market data and rely as
little as possible on entity-specific estimates. If all significant inputs required to fair value an instrument are observable, the
instrument is included in level 2.

Level 3: If one or more of the significant inputs is not based on observable market data, the instrument is included in level

Fair valuation method
The fair value of the financial assets and liabilities is included at the amount at which the instrument could be exchanged in
a current transaction between willing parties, other than in a forced or liquidation sale. The following methods and
assumptions were used to estimate the fair values

A Financial Assets:
Fair value of all these financial assels are measured at balance sheet date value, as most of them are settled within a short
period and so their fair value are assumed to be almost equal to the balance sheet date value.

B Financial Liabilities:
1 Trade payables and other liabilities: Fair values of trade and other liabilities are measured at balance sheet value, as most
of them are settled within a short period and so their fair values are assumed to be almost equal to the balance sheet values.
2 Financial liability: The fair value of financial liability has been determined by discounting consideration payable on
commitment to sell. The probability of the estimate within the range can be reasonably assessed and are used in the

management's estimates of fair value of this put option.
3 Borrowings: It includes cash credit and overdraft facilities, working capital loan and bill discounting facilities. These s}
term borrowings are classified and subsequently measured in the financial statements at amortized cost. Considering
interest rate on the loan is reset on a monthly/quarterly basis, the carrying amount of the loan would be a re:

approximation of its fair value.

Poye 33 ob 39



Aravon Services Private Limited

Notes to the financial statements (Continued)
for the year ended 31 March 2019

29

29.12

Notes to accounts (Continued)

Financial risk management

The Company has exposure to the following risks arising from financial instruments:
= Credit risk ;

= Liquidity risk ; and

= Market risk

Risk Management framework

The Company’s board of directors has overall responsibility for the establishment and oversight of the Company's risk management framework.
The Company’s risk management policies are established to identify and analyse the risks faced by the Company, to set appropriate risk limits
and controls and to monitor risks and adherence to limits. Risk management policies and systems are reviewed regularly to reflect changes in
market conditions and the Company’s activities. The Company, through its training and management standards and procedures, aims to maintain
a disciplined and constructive control environment in which all employees understand their roles and obligations.

The Company’s audit committee oversees how management monitors compliance with the Company’s risk management policies and
procedures, and reviews the adequacy of the risk management framework in relation to the risks faced by the Company. The audit committee is
assisted in its oversight role by internal audit. Internal audit undertakes both regular and ad hoc reviews of risk management controls and
procedures, the results of which are reported to the audit committee.

Credit risk

Credit risk is the risk of financial loss to the Company if a customer or counterparty to a financial instrument fails to meet its contractual
obligations, and arises principally from the Company's receivables from customers, loans and current asset. The objective of managing
counterparty credit risk is to prevent losses in financial assets. The Company assesses the credit quality of the counterparties, taking into account
their financial position, past experience and other factors. The carrying amount of financial asset represent the maximum credit exposure.

The carrying amount of following financial assets represents the maximum credit exposure:

Trade receivables

The Company's exposure to credit risk is influenced mainly by its customer. However, the management also considers the factors that may
influence the credit risk of its customer base.

The Company has established a credit policy under which each new customer is analysed individually for credit worthiness before the
Company's standard payment and delivery terms and conditions are offered. The Company's review includes external ratings, if they are
available, financial statements, credit agency information, industry information and in some cases bank references.

The Company limits its exposure to credit risk from trade receivables by establishing a maximum payment period of one Lo three months for
customers. The Company does not have trade receivables for which no loss allowance is recognised because of collateral.

Expected credit loss assessment for corporate customers as at 31 March 2019 and 31 March 2018 are as follows:

The Company uses an allowance matrix to measure the expected credit loss of trade receivable from customers.

Based on industry practices and the business environment in which the entity operates, the management considers that trade receivables are in
default (credit impaired) if the payments are more than 360 days past due. Loss rates are based on actual credit loss experience over the last six
quarters.
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The following table provides information about the exposure to credit risk and expected credit loss for trade receivables from customers:

As at 31 March 2019
(Amount in Rs)

Whether Carrying

. i'_.ru?s ENPFNM Expected receivableis  amount of
Particulars carrying credit loss .
: credit losses credit trade
amount rate % 2 P
paired receivables
Not due 897,39,099 0.79% 7,08,939 No 890,30,160
Past due 1-90 days 157,19,901 2.95% 4,63,737 No 152,56,164
Past due 91-180 days 105,87,431 15.58% 16,49,522 No 89,37,909
Past due 181-270 days 115,85,713 43.78% 50,72,225 No 65,13,488
Past due 271-360 days 54,57,404 100.00% 54,57,404 Yes -
Above 360 days 281,17,407 100.00% 281,17,407 Yes -
1612,06,955 414,69,234 1197.37,721
As at 31 March 2018
(Amount in Rs)
Gross Expected “’]_mthcr' Carrying
q 5 N Expected receivableis  amount of
Particulars carrying credit loss ]
credit losses credit trade
amount rate A A B
impaired receivables
Not due ] 1503,19,520 0.70% 10,58,857 No 1492,60,663
Past due 1-90 days 462,00,476 4.92% 22,71,477 No 439,28,999
Past due 91-180 days 41,48,057 26.07% 10,81,436 No 30,66,621
Past due 181-270 days 10,45,499 52.01% 5,43,753 No 5,01,746
Past due 271-360 days 11,92,943 100.00% 11,92,943 Yes -
Above 360 days 274,40,744 100.00% 274,40,744 Yes -
2303,47,239 335,89,210 1967.58,029
Financial risk management (Continued)
Movement in the expected credit loss allowance: (Amount in Rs)
Particulars For the year ended 31 March 2019 For the year ended 31 March 2018
Balance at the beginning of the year 335,89,210 327,22,055
Impariment loss allowance recognised/(reversed) 78,80,024 8,67,155
Balance at the end of the year 414,69,234 335,89,210

1

Liquidity risk
Liquidity risk is the risk that the Company will encounter difficulty in meeting the obligations associated with its financial liabilities that are
settled by delivering cash or another financial asset. The Company’s approach to managing liquidity is to ensure, as far as possible, that it will

have sufficient liquidity to meet its liabilities when they are due, under both normal and stressed conditions, without incurring unacceptable
Josses or risking damage to the Company’s reputation

Management monitors rolling forecast of the Company's liquidity position and cash and cash equivalents on the basis of expected cash flows.
The Company's objective is to maintain a balance between cash outflow and inflow. Usually the excess of funds is invested in fixed deposit.
This is generally carried out in accordance with practice and limits set by the Company. The limits vary to take into account the liquidity of the
market in which the Company operates.
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29  Notes to accounts (Continued)

The Company has taken cash credit and overdraft facilities having interest rate three month of MCLR+0.81%. These facilities are repayable on
demand and are secured primarily by way of pari passu first charge on the current assets of the Company on both present and future and
collateral by way of pari passu first charge on the movable assets of the Company (excluding charge on vehicles/equipments purchased /to be
purchased under lease agreements/ hire purchase agreements) both present and future of the Company.

The table below provides details regarding the contractual maturities of significant financial liabilities as at 31 March, 2019, 31 March 2018:
The amounts are gross and undiscounted contractual cash flows and includes contractual interest payment and exclude netting arrangements:

As at 31 March 2019

(dmaunt in Rs)

Particulars Contractual cash flows
Carrying amount  0-1 year 1-2 years 2-5 years 5 years and
St
Borrowings - - = -
Trade payables 128,28,741 128,28,741 - - -
Other financial liabilities 532,49,890 532,49,850 - * -

As at 31 March 2018

(Amount in K}

Particulars Contractual cash flows
Carrying amoun{ 0-1 year 1-2 years 2-5 years 5 years and
above
Borrowings - . - -
Trade payables 64,31,474 64,31,474 - - =
Other financial liabilities 727,29,292 727,29,292 - - -
Market risk

Market risk is the risk that changes in market prices — such as foreign exchange rates, interest rates and equity prices — will affect the Company’s
income or the value of its holdings of financial instruments. Market risk is attributable to all market risk sensitive financial instruments
including foreign currency receivables and payables and long term debt.The objective of market risk management is to manage and control
market risk exposures within acceptable parameters, while optimising the return.. The Company is not exposed to significant market risk as the
Company does not have long term debt or foreign currency transactions.

Currency risk
The Company is not exposed to significant currency risk as the revenue and expenses are primarily denominated in INR.

Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes in market interest
rates. Even though the company has a cash credit facility, since during the current year, the facility was mostly not utlised, there is no significant
exposure to this risk.

29.13 Capital management

The Company’s policy is to maintain a strong capital base so as to maintain investor, creditor and market confidence and to sustain future
development of the business. The capital structure of the Company consists of short term borrowings and equity of the Company. The Company
monitors the return on capital as well as the level of dividends on its equity shares. The Company’s objective when managing capital is to
maintain an optimal structure so as to maximize shareholder value.

The Company monitors capital using a ratio of ‘adjusted net debt’ to ‘equity’, For this purpose, adjusted net debt is defined as aggregate of non-
current borrowing, current borrowing, current maturities of long-term borrowings and current maturities of finance lease obligations less cash
and cash equivalents.

(Amount in Rs)
As at As at
31 March 2019 31 March 2018

Particulars

Gross debt - -
Less: Cash and cash equivalents 1066,00,989 667,61.313
Adjusted net debt (1066,00,989) (667,61,313)
Total equity 2484,42,113 2478,84,829
Less: Effective portion of cash flow hedges and cost of hedging - -
Total equity 2484,42,113  2478,84,828.58
Net debt to equity ratio 0.43) 0.27)
b2
R
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29.14

U]

(i)

Notes to accounts (Continued)
Revenue from Contracts with customers
Disaggregation of revenue

The table below presents disaggregated revenues from contracts with customers by geography for each of our business segments for the year
ended 31 March 2019. The Company believes that this disaggregation best depicts how the nature, amount, timing and uncertainty of our
revenues and cash flows are affected by industry, market and other economic factors.

Year ended 31 March 2019 (Amount in Rs.)
Particulars Facility Total
management

Revenues by Geography

India 5956,22,838 5956,22,838
North America -
APAC and Middle East -
Rest of the World -
Total 5956,22,838 5956,22.838

Revenue disaggregation as per segment and geography has been included in segment information (Refer note 29.10).
Trade Receivables and Contract Balances

The Company classifies the right to consideration in exchange for deliverables as either a receivable or as unbilled revenue. Invoicing in excess
of earnings are classified as uneamed revenue.

Trade receivable and unbilled revenues are presented net of impairment in the Standalone Balance Sheet.

The following table provides information about receivables, contract assets and contract liabilities from contracts with custorers.

(Amount in Rs.)
. As at As at
Particulars
31 March 2019 1 April 2018
Receivables, which are included in ‘Trade and other receivables' 1197,37,722 1967,58,029
Contract assets (Unbilled revenue) 340,34,768 208,02,385

Contract liabilities (Uneamed revenue & Advance r'd from customers) - -

The unbilled revenue (contract assets) primarily relate to the company’s rights to consideration for work completed but net billed at the
reporting date. The contract assets are transferred to receivables when the rights become unconditional.

The contract liabilities primarily relate to the advance consideration received from customer, for which revenue is recognised on completion of
contract terms.

The following table discloses the movement in unbilled revenue (contract assets) balances for the year ended 31 March 2019
(Amount in Rs.)

i For the year ended
Particulars

31 March 2019
Balance at the beginning 208,02,385
Add : Revenue recognized during the period 340,34,768
Less : Invoiced during the period (208,02,385)
Less : Impairment / (reversal) during the period -
Add: Changes due to Business Combinations -
Add : Translation gain/(Loss) -
Balance at the end 340,34,768

The following table discloses the movement in uneamned revenue (contract liabilities) balances for the year ended 31 March 2019
(Amount in INR lakhs)

For the year ended
31 March 2019

Particulars

Balance at the beginning

Add : Reclassified from assets held for sale

Less: Revenue recognized during the period -
Add: Changes due to Business Combinations -
Add: Invoiced during the period but not recognized as revenues . -
Add: Translation loss / (gain) -

Balance at the end -




Aravon Services Private Limited

Notes to the financial statements (Continued)
Jfor the year ended 31 March 2019

29  Notes to accounts (Continued)

(iii) Performance obligations and remaining performance obligations

The remaining performance obligation disclosure provides the amount of the transaction price yet to be recognized as at the end of the reporting
period and an explanation as to when the Company expects to recognize these amounts in revenue. Applying the practical expedient as given in
Ind AS 115, the Company has not disclosed the value of remaining performance obligations for (i) contracts with an original expected duration
of one year or less and (ii) contracts for which the Company recognizes revenue at the amount to which it has the right to invoice for services
performed (typically those contracts where invoicing is on time and material basis).

The aggregate value of performance obligations that are completely or partially unsatisfied as of 31 March 2019, other than those meeting the
exclusion criteria mentioned above, Nil.

(iv) Changes in accounting policies

Except for the change in Ind AS 115, the Company has consistently applied the accounting policies to all periods presented in these standalone
financial statements.

The Company has adopted Ind AS 115 Revenue from Contracts with Customers with a date of initial application of 1 April 2018. As a result, the
Company has changed its accounting policy for revenue recognition.

The Company has applied Ind AS 115 using the cumulative effect method — i.e. by recognizing the cumulative effect of initially applying Ind AS
115 as an adjustment to the opening balance of equity at 1 April 2018. Therefore, the comparative information has not been restated and
continues to be reported under Ind AS 18.

The quantitative impact of the adoption of Ind AS 115 on the standalone financial statements in the period of initial application is not material.
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(Amount in Rs)

29  Notes to accounts (Continued)

29.15 Details of CSR expenditure
As per Seclion 135 of the Companies Act, 2013, a company, meeting the applicability threshold, needs to spend at least 2% of its average net profit for the
immediately preceding three financial years on Corporate Social Responsibility ("CSR") activities. The areas for CSR activities are eradicalion of hunger and
malnutrition, promoting education, art and culture, healthcare, destitute care and rehabilitation, environment sustainability, disaster relief and rural development
projects. A CSR committee has been formed by the company as per the Act The funds required to be spent and funds spent during the year with respect to the

Giroup are exploined below
Particulars For the year ended For the year
31 March 2019 ended 31 March
2018
1) Gross amount required (o be spent by the Company during the year 360.750

I») Amount spent during the year

1) Construclion or acquisilion of any assel
ii) On purpose other than i) above -560.750 -

Balance at the end of the year g =

29.16 Previous year figures are reclassified/re-grouped whereever necessary

29.17 The Board of Direclors of the Company had at its Meeting held on 20th October, 2018, approved the Scheme of amalgamation (“Scheme™) between Aravon
Services Private Limited ("ASPL") (“Transferor Company") with Quess Corp Limited (“Transferee Company”) Upon the scheme becoming effective the
Transferor Company stands dissolved, all the assets and liabilities of the transferor company will be recorded at their book values in the Transferee Company On
27th March 2019 the Scheme has been filed with BSE and NSE The Scheme of amalgamation shall be subject 10 receipt of necessary approvals of shareholders
and creditors, SEBI, Stock Exchanges, Regional Director and other regulatory authorities as may be required

For Vasan & Sampath LLP For and on behalf of Board of Directors of
Chartered Acooyram, Aravon Services Private Limited
Firm's chim:“i%}i‘ : 0045425/8200070
l ~ :
I o
% /\ g Wy xv\\\ 5\3
on Ranjit Nair Subrita Nag
Director and Chief Financial Officer Director
Membership No: 205703 DIN: 07086634

Place: Bangalore Company Secn:lal:y
Date: 15 May 2019 Membership No: A36306

Place: Banyalire
Date: 15 May 2019
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INDEPENDENT AUDITOR’S REPORT

To,
The Members
CentreQ Business Services Private Limited

Report on the Audit of the Standalone Financial Statements

Opinion

We have audited the accompanying standalone financial statements of CentreQ Business Services Private
Limited(“the Company”), which comprise the Balance Sheet as at March 31, 2019, the Statement of Profit and
Loss (including Other Comprehensive Income), the Statement of Changes in Equity and the Statement of Cash
Flows for the year then ended, and notes to the financial statements, including a summary of significant
accounting policies and other explanatory information (hereinafter referred to as “the standalone financial
statements”).

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
standalone financial statements give the information required by the Companies Act, 2013 (“the Act”) in the
manner so required and give a true and fair view in conformity with the Indian Accounting Standards
prescribed under section 133 of the Act read with the Companies (Indian Accounting Standards) Rules,2015, as
amended, (“IND AS”) and other accounting principles generally accepted in India, of the state of affairs of the
Company as at March 31, 2019, the profit and total comprehensive income, changes in equity and its cash
flows for the year ended on that date.

Basis for Opinion

We conducted our audit of the standalone financial statements in accordance with the Standards on Auditing
specified under section 143(10) of the Act (SAs). Our responsibilities under those Standards are further
described in the Auditor’s Responsibilities for the Audit of the Standalone Financial Statements section of our
report. We are independent of the Company in accordance with the Code of Ethics issued by the Institute of
Chartered Accountants of India (ICAl) together with the independence requirements that are relevant to our
audit of the standalone financial statements under the provisions of the Act and the Rules made thereunder,
and we have fulfilled our other ethical responsibilities in accordance with these requirements and the ICAI’s
Code of Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Information other than the Standalone Financial Statements and Auditor’s Report Thereon

The Company’s Board of Directors is responsible for the other information. The other information comprises
the information included in the Director’s report but does not include the Financial Statements and our
Auditor’s Report.

Our opinion on the financial statements does not cover the other information and we do not express any form
of assurance conclusion thereon.

Vasan & Sampath LLP (LLPIN: AAJ-7762)

Formerly Vasan & Samgath, Chartered Accountonts, converted (o a Limited Liability Parinership on 225886 2017
2 J s j v
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In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Management’s Responsibility

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the Act with
respect to the preparation of these standalone financial statements that give a true and fair view of the
financial position, financial performance, total comprehensive income, changes in equity and cash flows of the
Company in accordance with the accounting principles generally accepted in India, including the accounting
Standards specified under section 133 of the Act. This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of the Act for safeguarding the assets of the Company
and for preventing and detecting frauds and other irregularities; selection and application of appropriate
accounting policies; making judgments and estimates that are reasonable and prudent; and design,
implementation and maintenance of adequate internal financial controls, that were operating effectively for
ensuring the accuracy and completeness of the accounting records, relevant to the preparation and
presentation of the standalone financial statements that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the standalone financial statements, management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

The Board of Directors are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibility

Our objectives are to obtain reasonable assurance about whether the standalone financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an
audit conducted in accordance with SAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
standalone financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

o |dentify and assess the risks of material misstatement of the standalone financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

o Obtain an understanding of internal financial controls relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3)(i) of the Act, we are also
responsible for expressing our opinion on whether the Company has adequate internal financial controls
system in place and the operating effectiveness of such controls.

CentreQ Business Services Private Limited - Audit Report FY 2018-19
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e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Company’s ability to continue as a going concern. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor’s report to the related
disclosures in the standalone financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Company to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the standalone financial statements, including
the disclosures, and whether the standalone financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal contro!
that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

1) As required by the Companies (Auditor’'s Report) Order, 2016 (“the Order”) issued by the Central
Government of India in terms of sub-section (11) of section 143 of the Act, we give in the Annexure A, a
statement on the matters specified in the paragraph 3 and 4 of the order, to the extent applicable.

2) Asrequired by Section 143 (3) of the Act, we report that;
a. We have sought and obtained all the information and explanations which to the best of our

knowledge and belief were necessary for the purposes of our audit;

b. In our opinion, proper books of account as required by law have been kept by the Company so far as
it appears from our examination of those books;

¢. The Balance Sheet, the Statement of Profit and Lossincluding Other Comprehensive Income, the Cash
Flow Statement, and the Statement of Changes in Equity dealt with by this Report are in agreement
with the books of account;

d. In our opinion, the aforesaid standaloneAS financial statements comply with thelndian
AccountingStandard specified under Section 133 of the Act, read with Rule 7 of the Companies
(Accounts) Rules, 2014;

e. On the basis of the written representations received from the directors as on March 31, 2019, taken
on record by the Board of Directors, none of the directors is disqualified as on March 31, 2019, from
being appointed as a director in terms of Section 164 (2) of the Act;

f. With respect to the adequacy of the internal financial controls over financial reporting of the
Company and the operating effectiveness of such controls, refer to our separate report in “Annexure
B”;and
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g. With respect to the other matters to be included in the Auditor’s Report in accordance with Rule 11 of
the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our information
and according to the explanations given to us;

i. The Company does not have any pending litigations which would impact its financial position.

ii. The Company did not have any leng-term contracts including derivative contracts for which there
were any material foreseeable losses.

iii. There were no amounts which were required to be transferred to the Investor Education and
Protection Fund by the Company.

for Vasan & Sampath LLP
Chartered Accountants
Firm Registragion Number: 0045425/5200070

\

Membership nymber: 205703

Place: Bengaluru
Date:9 May 2019
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ANNEXURE - A to the Independent Auditors’ Report

(Referred to in paragraph 1 under ‘Report on Other Legal and Regulatory Requirements’ section of our report
to the Members of CentreQ Business Services Private Limited of even date)

i.  The company does not have any Fixed Assets. Consequently, comment on clause (i} of the order is not
applicable;

ii.  The Company’s operations does not involve inventory. Consequently, comment on clause (ii) of the order
is not applicable;

iii. The Company has not granted any loans, secured or unsecured to companies, firms, limited liability
partnership or other parties covered in the register maintained under section 189 of the Act.
Consequently, comment on clause (iii) of the order is not applicable;

iv.  The Company has not made any loans, investments, guarantees, and security covered by provisions of
Section 185 and 186 of the Act. Consequently, comment on clause (iv) of the order is not applicable;

v.  The Company has not accepted any deposits from the public. Consequently, comment on clause (v) of the
order is not applicable;

vi.  The Central Government has not prescribed the maintenance of cost records under section 148(1) of the
Act, for any of the services rendered by the Company. Consequently, comment on clause (vi) of the order
is not applicable;

vil.  a.According to the information and explanations given to us and on the basis of our examination of the
records of the Company, the Company has generally been regular in depositing material undisputed
statutory dues including income-tax, goods and service tax, cess and other statutory dues, during the year
with the appropriate authorities.As explained to us, the Company did not have any undisputed amounts
outstanding as at last day of the financial year for a period of more than six months from the date they
became payable;

b. According to the information and explanations given to us, there are no dues ofincome-tax, goods and
service tax, cess and other material statutory dueswhich have not been deposited with the appropriate
authorities on account of any dispute;

viii.  The company does not have any loans or borrowings from any financial institution, banks, government or
debenture holder during the year. Consequently, comment on clause (viii) of the Order is not applicable;

ix. The Company did not raise any money by way of initial public offer or further public offer (including debt
instruments) and term loans during the year. Consequently, comment on clause (ix) of the Order is not
applicable; '

x.  According to the information and explanations given to us, no fraud by the Company or on the Company
by its officers or employees has been noticed or reported during the year;

xi.  According to the information and explanations give to us and based on our examination of the records of
the Company, the Company has not paid/provided for managerial remuneration during the year and
accordingly the clause regarding the requisite approvals mandated by the provisions of section 197 read
with Schedule V to the Act, is not applicable. Consequently, comment on clause (xi) of the order is not
applicable;
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xii.  In our opinion and according to the information and explanations given to us, the Company is not a Nidhi
company. Consequently, comment on clause (xii) of the Order is not applicable;

xiii.  According to the information and explanations given to us and based on our examination of the records
of the Company, transactions with the related parties are in compliance with sections 177 and 188 of the
Act, where applicable, and details of such transactions have been disclosed in the standalone Financial
statements as required by the applicable Indian Accounting standards;

xiv.  According to the information and explanations given to us and based on our examination of the records
of the Company, the Company has not made any preferential aliotment or private placement of shares or
fully or partly convertible debentures during the year. Consequently, comment on clause (xiv) of the
Order is not applicable;

xv.  According to the information and explanations given to us and based on our examination of the records
of the Company, the Company has not entered into non-cash transactions with directors or persons
connected with him. Consequently, comment on clause (xv) of the Order is not applicable;

xvi.  The Company is not required to be registered under section 45-1A of the Reserve Bank of India Act 1934.
Consequently, comment on clause (xvi) of the Order is not applicable.

for Vasan & Sampath LLP
Chartered Accountants
Firm Registration Number: 0045425/5200070

Place: Bengaluru
Date:9 May 2019
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ANNEXURE B - to the Independent Auditors’ Report

(Referred to in paragraph 2(f) under ‘Report on Other Legal and Regulatory Requirements’ section of our
report to the Members of CentreQ Business Services Private Limited of even date)

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of the Companies
Act, 2013 (“the Act”)

We have audited the internal financial controls over financial reporting of CentreQ Business Services Private
Limited (“the Company”) as of March 31, 2019 in conjunction with our audit of the standalone Financial
statements of the Company for the year ended on that date.

Management'’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial controls based
on “the internal control over financial reporting criteria established by the Company considering the essential
components of internal control stated in the Guidance Note” on Audit of Internal Financial Controls over
Financial Reporting issued by the Institute of Chartered Accountants of India (‘ICAI'). These responsibilities
include the design, implementation and maintenance of adequate internal financial controls that were
operating effectively for ensuring the orderly and efficient conduct of its business, including adherence to
Company’s policies, the safeguarding of its assets, the prevention and detection of frauds and errors, the
accuracy and completeness of the accounting records, and the timely preparation of reliable financial
information, as required under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over financial reporting
based on our audit. We conducted our audit in accordance with the Guidance Note and the Standards on
Auditing, issued by ICAI and deemed to be prescribed under section 143(10) of the Companies Act, 2013, to
the extent applicable to an audit of internal financial controls, both applicable to an audit of Internal Financial
Controls and, both issued by the Institute of Chartered Accountants of India. Those Standards and the
Guidance Note require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate internal financial controls over financial reporting was
established and maintained and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial controls system over financial reporting and their operating effectiveness. Our audit of internal
financial controls over financial reporting included obtaining an understanding of internal financial controls
over financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the
design and operating effectiveness of internal control based on the assessed risk. The procedures selected
depend on the auditor’s judgement, including the assessment of the risks of material misstatement of the
standalone Financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion on the Company’s internal financial controls system over financial reporting.

Meaning of Internal Financial Controls Over Financial Reporting

A Company's internal financial control over financial reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial statements for
external purposes in accordance with generally accepted accounting principles. A Company's internal financial
control over financial reporting includes those policies and procedures that
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1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the Company;

2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of
financial statements in accordance with generally accepted accounting principles, and that receipts and
expenditures of the Company are being made only in accordance with authorizations of management and
directors of the Company; and

3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use,
or disposition of the Company's assets that could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including the
possibility of collusion or improper management override of controls, material misstatements due to error or
fraud may occur and not be detected. Also, projections of any evaluation of the internal financial controls over
financial reporting to future periods are subject to the risk that the internal financial control over financial
reporting may become inadequate because of changes in conditions, or that the degree of compliance with
the policies or procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial controls system over
financial reporting and such internal financial controls over financial reporting were operating effectively as at
March 31, 2019, based on the internal control over financial reporting criteria established by the Company
considering the essential components of internal control stated in the Guidance Note on Audit of Internal
Financial Controls Over Financial Reporting issued by the Institute of Chartered Accountants of India.

for Vasan & Sampath LLP
Chartered Accountants
Firm Registration Number: 0045425/5200070

Unnikrishnan Menon
Partner
Membeygship number: 205703

Place: Bengaluru
Date: 9 May 2019
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Centre() Business Services Private Limited
Balance Sheet

{Amount in Rs)

As at As at
Note 31 March 2019 31 March 2018
ASSETS
Non-current assets
Income tax assets (net) 3 349,354 379,569
349,354 379,569
Current Assets
Financial assets
Trade receivables 4 195,343 745,337
Cash and cash equivalents 5 308,205 2,156,611
Unbilied revenue 6 90,135 418,705
Qther curre assels 7 660,895 14,000
1,254,578 3,934,653
Total Assets 1,603,932 4,314,222
FQUITY AND LIABILITIES
Equity
Equity share capital 8 100,000 100,000
Other equity 9 100,663 18,375
Total Equity 200,603 118,375
Current liabilities
Financial liabilities
Trade payables 10 758,832 -
Other current financial liabilities 11 4),500 -
Other current liabilities 12 603,937 4,195,847
1,403,269 4,195,847
Total Equity and Liabilities 1,603,932 4,314,222

The notes referred to above form an integral part of the financial statements.

As per our report of even date attached

for and on behalf of the Board of Directors of
Centre(Q) Business Services Private Limifed

for Vasan & Sampath LLP
Chartered Accountants
Firm's Registratbon No.: 0045425/ 5200070

o b vt \\\Oa/

Ranjit Nair Subrata Kumar Nag

Place: Bengaluru
Date: 9 May 2019

Director
DIN: 07086634

Place: Bengaluru
Date: 9 May 2019

Director
DIN : 02234000




Centre() Business Services Private Limited
Statement of profit and loss
{(Amount in Rs)
For the year ended For the year ended
Note 31 March 2019 31 March 2018
Income
Revenue from operations 13 1,938,090 4,885,455
Other income 14 209,805 -
Total Income 2,147,895 4,885,455
Expenscs
Other expenses 15 1,816,571 4,868,790
Total expenses 1,816,571 4,868,790
Profit before tax 331,324 16,665
Tax expense
Current tax (249,036) (5,200) :
Profit for the year 82,288 11,465
Other comprehensive income a
Trems that will not be reclassified to prafit or loss
Re-mecasurement gains/ (losscs) on defined benefit plans -
Deferred tax - -
Other comprehensive income for the year - -
Total comprehensive income for the year 82,288 11,465
Earnings per equity share (face value of Rs 10 cach) 17
Basic 8.23 1.15
Diluted 8.23 .15
The notes referred to above form an integral part of the financial statements.
As per our report of even date attached
for Vasan & Sampath LLP for and on behalf of the Board of Directors of
Chartered Accountants Centre() Business Serviees Private Limited

Firm's Registration No.: 0045428/ 5200070

Ov
m’wm\»-\\\ﬁwq 5

enon Ranjit Nair - Subrata Kumar Nag
Director Director
Membership No: 205703 . DIN: 07086634 DIN : (2234000 i
Place: Bengaluru Place: Bengaluru

Date: 9 May 2019 Date: 9 May 2019 *




CentreQ Business Services Private Limited

Statement of Changes in Equity

{Amount in Rs)

Other equity 'l‘ofal Equity

Particulars Share Capital attributable to
P Equity holders of

Retained Earnings |General Reserve] the Company
Balance as of 01 April 2017 100,000 6,910 106,910
Add: Profit for the year - 11,465 11,465
Balance as of 31 March 2018 100,000 18,375 118,375
Balance as at 1 April 2418 100,000 18,375 118,375
Add: Profit for the year 82,288 82,288
Balance as at 31 March 2019 106,000 100,663 200,663

Jfor and on behalf of Board of Directors of
CentreQ Business Services Private Limited

As per our report of even date attached
for Vasan and Sampath LLP

Chartered Accountants

Firm's Régistration No: 0045428/5200070

O mm'\m«\\\o-a/

Unnikrishnan Menon Ranjit Nair Subrata Kumar Nag
Partne Director Director
Membershj 1205703 DIN: 07086634 DIN: 02234000

Place: Bengaluru
Date: 9 May 2019

Place: Bengaluru
Date: 9 May 2019




CentreQQ Business Services Private Limited
Statement of Cash Flows

{Amount in Rs)

Particulars

For the year ended For the year ended

31 March 2019 31 March 2018

Cash flow from operating activities

Profit before tax 331,324 16,663
Adjustments for;

Allowance for credit ioss (refer note 24) 626,507 -

Liabilities no longer required written back {209,805) -
Operating cash flows before working capital changes 748,026 16,665
Working capital adjustments:
Changes in:

Trade receivables (76,513) {641,837

L.oans, other financial assets and other assets (318,325) (432,705)

Trade payables and other financial liabilities 799,332 -

Other lizbilities and provisions (3,382,105) 4,102,347
Cash generated from operations (2,229,585) 3,044,470

Direct taxes paid, net of refund (218,821) (387,859)
Net cash (used in) / provided by operating activities (A) (2,448,406) 2,656,611
Cash flows from investing activitics

Expenditure on propetty, plant and equipment and intangibles, net of sale proceeds -
Net cash (used in) / provided by investing activities (B) - -
Cash flows from financing activities

Proceeds from issue of equity shares, net of issue expenses - -
Net cash (used in) / provided by financing activities (C) - -
Net increase in cash and cash equivalents (A+B+C) (2,448,406) 2,656,611
Cash and cash equivalents at the beginning of the year 2,756,611 100,000
Cash and cash equivalents at the end of the year (refer note 5) 308,205 2,756,611

As per our report of even date attached
for Vasan and Sampath LLP

Chartered Accountants

Firm's Registralion No: 0045425/5200070

Unnikkishnan Menon
Partner
Membership No: 205703

Place: Bengaluru
Date: 9 May 2019

for and on behalf of Board of Directors of
Centre(Q) Business Services Private Limited

@Jo‘”‘ O R

Ranjit Nair Subrata Kumar Nag
Director Director
DIN: 07086634 DIN: 02234000

Place: Bengaluru
Date; 9 May 2019




CentreQ) Business Services Private Limited

Notes to the financial statements for the year ended 31 March 2019

3 Income tax assets (net)

{Amount in Rs)
. As at As at
Particulars 31 March 2019 31 March 2018
Advance income {ax 349,354 379,569
349,354 379,569
4 Trade receivables
{Amount in Rs)
. As at As at
Particulars 31 March 2019 31 March 2018
Unsecured
Considered good 195,343 745,337
Considered doubtful 626,507 -
Less; allowances for credit losses (refer note 24} {626,507} -
195,343 745,337
5 Cash and cash equivalents
{Amount in Rs)
As at As at

Particulars

31 March 2019

31 March 2018

Cash and cash equivalents

Balances with banks

In current accounts 308,205 2,756,611
308,205 2,756,611
6 Unbilled revenue
(Amount in Rs)
] Asat As at
Particulars 31 March 2019 31 March 2018
Unbilled revenue (refer note 18) 90,135 418,705
90,135 418,705
7 Other current assets
{Amount in Rs)
As at As at

Particulars

31 March 2019

31 March 2018

{Unsecured and considered good)
Others
Other advances
Balances receivable from government authorities

660,895

14,000

660,895

14,000




CentreQ Business Services Private Limited
Notes to the financial statements for the year ended 31 March 2019

8 Equity share capital
{Amount in Rs)

Particulars Asat As at
31 March 2019 31 March 2018

Authorised

10,000 (10,000) equity shares of par value of Rs 10 each 100,000 100,000
100,000 100,000

[ssued, subscribed and paid-up

10,000 (10,000) equity shares of par value of Rs 10 each, fully paid up 100,000 100,000
100,000 100,000

8.1 Reconciliation of number of shares outstanding at the beginning and at the end of the year

As at 31 March 2019 As at 31 March 2018

Particul :
Artiewiars Number of shares Amount in Rs  Number of shares  Amount in Rs

Equity shares

At the commencement of the year 10,000 100,000 10,000 100,000
Shares issued during the year - - - -
At the end of the year 10,000 100,000 10,000 100,000
8.2 Shares held by holding company

. As at 31 March 2019 As at 31 March 2018
Particulars Number of shares Amount in Rs  Number of shares Amount in Rs
Equity shires

Equity shares of par value Rs 10 each
Quess Corp Limited 9,999 99,990 9,999 99,990

9,999 99,990 2,999 99,990

8.3 Details of shareholders holding more than 5% shares in the Company

As at 31 March 2019 As at 31 March 2018

> H l
Particulars Number of shares % of Holding  Number of shares % of Holding

Equity shares
Equity shares of par value Rs 10 each
Quess Corp Limited 9,999 90.99% 9,999 99.59%

9,999 9,999

8.4 Rights, preferences and restrictions attached to equity shares
The Company has a single class of equity shares. Accordingly, all equity shares rank equally with regard to dividends and share
in the Company's residual assets. The equity shares are entitled to receive dividend as declared from time to time. The voting
rights of an equity shareholder on a poll (not on show of hands) are in proportion to its share of the patd-up equity capitat of the
Company. On winding up of the Company, the holders of the equity shares will be entitled to receive the residual assets of the
Company, after distribution of alt preferential amounts (if any} in proportion to the number of equity shares held.

9 Other equity
(Amount in Rs)

. As at As at
Particulars 31 March 2019 31 March 2018
Other comprehensive income - -
Retained earnings 100,663 18,375

100,663 18,375




CentreQ Business Services Private Limited

Notes to the financial statements for the year ended 31 March 2019

10 Trade payables

(Amount in Rs)

Particulars

As at

As at

31 March 2019 31 March 2018

Dues to micro, small and medium enterprises (refer note 19)
Dues to othet than micro, small and medium enterprises

758,832

758,832

As on 31 March 2019 and 31 March 2018, there are no outstanding amounts due to micro and small enterprises. There are no

interests due or outstanding on the same.

11 Other current financial liabilities

{Amount in Rs}
. As at As at
Particulars 31 March 2019 31 March 2018
Accrued expenses 40,500 -
40,500 -
12 Other current liabilitics
(Amount in Rs)
. As at As at
Particulars 31 March 2019 31 March 2018
Balances payable to government authorities 4,500 489,202
Accrued Liabilitics - 3,482,840
Amount payable to related party
Quess Corp Limited 569,437 223,805
603,937 4,195,847




CentreQ} Business Services Private Limited
Notes to the financial statements for the year ended 31 March 2019

I3 Revenue from operations

14

{Amount in Rs)

Particulurs For the year ended  For the year ended
31 March 2019 31 March 2018
Rendering of payroll related services 1,938,090 4,885,455
1,938,090 4,885,455

Other income

{Amount in Rs)

Particulars

For the year ended
31 March 2019

For the year ended
31 March 2018

Liabilities no longer required wrillen back

Other expenses

209,805

209,805

{(Amount in Rs)

Particulars For the year ended  For the year ended
31 March 2019 31 March 2018
Legal and professional fees* 1,178,496 4,848,698
Allowance for credit loss (refer note 24) 626,507 -
Rates and taxes 11,568 20,092
1,816,371 4,868,790

*Payment to auditors (net of GST; included in legal and professional fees)

For the year ended

For the year ended

Particulars 31 March 2019 31 March 2018
Statutory audit fees 45,000 45,000
45,000 45,000




CentreQ) Business Services Private Limited
Notes to the financial statements for the year ended 31 March 2019

16 Contingent liabilities and Commitments

{Amount in Rs}

Particulars

31 March 2019 31 March 2018

Ceontingent liabilities
Claims against company noi acknowledged as delts

Commilmems
Estimated amount of contracts remaining to be executed on capital contracts and not provided for

(net of advances and deposits)

17 Earnings per share

{Amount in Rs except number of shares)

For the year ended  For the year ended

Particulars 31 March 2019 31 March 2018
Nominat value of equity shares 100,000 100,000
Net profit after tax for the purpose of earnings per share 82,288 11,465
Weighted average number of shares used in computing basic earnings per share 10,000 10,000
Basic earitings per share 8.23 1.15
Weighted average number of shares used in computing diluted eamings per share 10,000 10,000
8.23 LIS

Diluted earnings per share

Computation of weighted average number of shares

(IFigures in mumbers)

For the year ended  For the year ended

Particulars 31 March 2019 31 March 2018
Number of equity shares outstanding at beginning of the year 10,000 10,000
Number of equity shares outstanding at beginning of the previous year - -
Add: Weighted average number of equity shares issued during the year - -
Weighted average number of shares outstanding at the end of year for computing basic earnings per share 10,000 10,000
Add: Impact of potentially dilutive equity shares - -
Weighted average nuinber of shares outstanding at the end of year for computing diluted carnings per share 10,000 10,000

18 Related party disclosures

Name of refated partics and description of relationship:

(.

=

- Entity having significant influence

- Subsidiaries, associates and joinl venture

- Entity having commen directors

- Entities in which key managerial personnei have significant influence

Key executive management persoenel
Name

Subrata Kumar Nag

Ranjit Nair

(ii} List of subsidiaries (including step-subsidiaries), associates and joint venture

Name of the entity

Coachieve Solutions Private [.imited
MFX Infotech Private Limited
Argvon Services Private Limited
Brainhunter Systems Ltd.

Mindwire Systems Limited
Brainhunter Companies LLC, USA
Quess (Philippines) Corp.

Quess Corp {USA) Inc.

Quesscorp Heldings Pte. Ltd.

Fairfax Financial Holdings Limited

Thomas Cook (India) Limited

Fairfax (US) Inc.

National Collateral Management Services Limited

Refer Note (ii)

Net Resources nvestments Private Limited
Go Digit Infoworks Service Private Limited
Go Digit General Insurance Limited

Styracorp Management Services (till 18 December 2018)

Designation
Group CEO & Director
Director

Nature of relationship
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary




CentreQ Business Scervices Private Limited
Notes to the financial statements for the year ended 31 March 2019

(ii) List of subsidiaries {including step-subsidiarics), associates and joint venture (continued)

Name of the entity

Quessglobal (Malaysia) Sdn. Bhd.

Quess Corp Lanka (Private) Limited

Comtel Selutions Pte, Lid.

Ikya Business Services (Private) Limited

MFXchange Holdings, Inc.

MFXchange US, Inc.

MFXchange (Irefand) Limited

Quess Corp Vietnam LLC

MIX Chile SpA

Dependo Logistics Solutions Private Limited

CentreQ Business Services Private Limited

Excelus Learning Solutions Private Limited

inticore VI Advance Systems Private Limited

Conneqt Business Solution Limited (formerly known as Tata Business Support Services Limited)
Vedang Cellular Services Private Limited

Master Staffing Solutions Private Limited

Golden Star Facilities and Services Private Limited

Comtelpro Pte. Limited.

Comtelink Sdn. Bhd

Monster.com (India) Private Limited

Monster.com. SG PTE Limited

Monster.com HK Limited

Agensi Pekeriaan Monster Malaysia Sdn. Bhd (formerty known as Monster Malaysia Sdn Bhd)
Qdigi Services Limited {formerly known as: HCL Computing Products Limited)

Greenpicce Landscapes India Private Limited

Simpliance Technologies Private Limited

Quesscorp Management Consultancies (formerly known as Styracorp Management Services)

Nuture of relationship
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary
Subsidiary

Quesscorp Manpower Supply Serveies LLC [formerly known as § M § Manpower Supply Services (LL Subsidiary

Tritmax Smart Infraprojects Private Limited
Terrier Security Services (India} Private Limited
Heptagon Technologies Private Limited

Quess Recruit, Inc.

Quess East Bengal FC Private Limited

Agency Pekerjaan Quess Recruit Sdn. Bhd.
Himmer lndustrial Services (M) Sda. Bhd.

(ii) Related party transactions during the year

Associate
Associate
Associate
Associate
Associate
Associale
Joint venture

{Amount in Rs)

Particulars

For the year ended
31 March 2018

For the year ended
31 March 2019

Revenue from Operations

Go Digit General Insurance Limited
Go Digit Infoworks Services Pvi Lid

Payment made by retated parties on behalf of the Company
Quess Corp Limited

Professional fees
Quess Corp Limited

862,860 © 846,535
220,000 235,000
599,437 223,805

- 3,250,000




Centre() Business Services Private Limited
Notes to the financial stntements for the year ended 3 March 2019

(iii) Balance receivable from and payable to related partics as at the balance shect date:
(Amount in Rs)

Farticulars 31 March 2019 31 March 2018
Unbitled Revenue Go Digit Generat Insurance Limited 55,905 -

Go Digit Infoworks Services Pvt Lid 15,000 -
Other payables Quess Corp Limited 599,437 -

(iv) Compensation of key managerial personnel®

(Amaunt in Rs)

prtiontar Tor the year ended For the year ended ;
articutars 31 March 2019 31 March 2018

Ranjil Nair
Subrata Nag

19 Dues to micro, small and medinm enterprises
The Ministry of Micro, Small and Medium Enterprises has issued an Official Memorandum dated 25 August 2008 which recommends that the Micro and Small Enterprises
should mention in their correspondence with its customers the Entrepreneurs Memorandum Number as allocated after filing of the Memorandum. However, the Company
does not have any amounts payable to such enterprises as at 31 March 209 based on the information received and available with the Company. Also the Company has not

received any claim for interest from any supplier under the Micro, Small and Medium Enterprises Development Act, 2006.

20 Comparability with previous period
Previous year figures are reclassified/ regrouped wherever necessary.

21 Merger with Quess Corp Limited
The Board of Directors of the Company had at its Meeting held on 20th October, 2018, approved the Scheme of amalgamation ("Scheme") among CentreQ Business Services
Private Limited ("Transferor Company™} with Quess Corp Limited {"Transferee Company"). Upon the scherne becoming effective the Transferer Company stands dissoived,
all the assets and liabilities of the transferor companies will be recorded at their book values in the Transferee Company. On 27th March 2019 the Scheme has been filed with
BSE and NSE. The Scheme of amaltgamation shall be subject to receipt of necessary approvals of sharehoiders and creditors, SEBI, Stock Exchanges, Regional Director and

other regulatory authorities as may be required.
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tu-the financial statements for the year ended 31 March 2019

Taxes
Amount recogaised in profit or loss

(Amount in Rs)

Particulars

For the year ended  For the year ended

31 March 2019

31 March 2018

Current tax:
In respect of the current year
Excess provision related to prior years

Deferred tax:

Attributable to:

Origination and reversal of temporary differences
Increase/ reduction of tax rate

Income tax expense reported in the Statement of Profit and Loss

Reconciliation of cffective tax rate

(249,036)

(5,200

(249,036)

(5,200)

(Amount in Rs)

For the year ended

For the year ended

Particulars 31 March 2019 31 March 2018
Rate Amount Rate Amount

Profit before tax 331,324 16,665
Tax using the Company's domestic tax rate 75.16% 249,036 30.90% 5,200
Effect of:
Tax exempt income 0.00% - 0.00% -
Non-deductibie expenses 0.00% - - -
Unrecognised fax losses 0.00% - - -
Deferred tax credit for earlier periods 0.00% - - -
Difference in enacted tax rate 0.00% - - -
Effective tax rate 75.16% 249,036 30.90% 5,200
Less: Excess provision related fo prior years - - 0.00% -
Income tax expense reported in the Statement of Profit and Loss 75.16% 249,036 30.90% 5,200
The following tables provides the details of income tax assets and income tax liabilities as of 31 March 2019 and 31 March 2018
Non-carrent tax assets (net)

(Amount in Rs)
Particulars As at Asat

31 March 201% 31 March 2018

Income fax assets 349,354 379,569
Income fax liabilitics - -
Net income tax assets at the end of the year 349,354 379,562
Current tax liabilities (net)

(Amount in Rs}

As at As at

Particulars

31 March 2019

31 March 2018

Income fax assels
Income tax liabilities
Net income tax liabilities at the end of the year

Deferred tax assets, net

{Amount in Rs)

Particulats

As at
31 March 2019

As at
31 March 2018

Deferred tax asset and linbilities are attributable to the following:

Deferred tax assets:

[mpairment loss allowance on financial assets
Provision on employee benefits- Gratuity & Compensated absences
Deferred Tax on Bonus

Provision for disputed Claims

Interesi on Service Tax

Provision for rent Escalation

Present Valuation of Financial [nstruments
Deferred Tax others

Deferred tax on fixed assets

Mingmum alternate tax credit entittement

Net deferred tax asseis




Notes to the financial statements for the year ended 31 March 2019

E Recognised deferred tax assets and fiabilitics
Movement of deferred tax assets / [inbilities presented in the balance shee

(Amount in Rs)

Additiens through
Opening balance business
combinations

For the year coded
31 March 2019

Recognized in

profit or loss

Recognized
in OCI

Closing
balance

Deferred tax assets on:
Impairment loss allowance on financial assets - -
Provision for employee benefits - -
Provision for disputed claims - -
Provision for rent escalation - -
Others - R
Business loss current year and carried forward - -
Unabsorbed Depreciation CY and carried forward - -
Excess of depreciation provided for in the books

over the depreciation atlowed under the Income tax

laws -

Net deferred {ax assets - -

(Amount in Rs)

Additions through
Opening balance business
combinations

For the year ended
31 March 2018

Recognized in

profit or loss

Recognized
in OCI

Closing
balance

Deferred tax assets on;

Impairment loss allowance on (inancial assels - -
Provision for employee benefits - -
Provision for disputed claims - -
Provision for rent escalation - -
Others - -
Excess of depreciation provided for in the books

over the depreciation allowed under the Income tax

laws - -

Net deferred tax assets - -




CentreQ Business Services Private Limited
Notes to the financial statements for the year ended 33 March 2019

23 Financial instruments - fair value and risk mpnagement
Accounting classification and fair value
The following table shows the carrying amount and fair value of financial assets and financial liabilities:

Fair value hierarchy

The section explains the judgment and estimates made in determining the fair values of the firancial instruments that are:

a) recognised and measured at fair value
b) measured at amortised cost and for which Fair values are disclosed in the financial statements.

To provide an indication about the retiability of the inputs wsed in deternining fair value, the Company has classified its financial instruments itdo the three levels

prescribed under the Indian Accounting Standard.

{Amount in Rs)
. Carrying amount Fair value

Particulars 31-Mar-19 Tevel 1 Level 2 Level 3
Financial assets measured at amortised cost

Trade receivables 195,343 - - 195,343

Cash and cash equivalents including other bank balances 308,205 - - 308,205

Unbilled revenuc 90,135 - - 90,135
Total financial assets 593,683 - - 593,683
Fingncial liabilitics measured at amortised cost

Trade payables 758,832 - - 758,832

Other financsal fiabilities 40,500 - 40,500 -
Total financizal liabilities 799,332 - 40,500 758,832

(Ameaunt in Rs)
Particulars Carrying amount Fair vaiue
31-Mar-18 Level 1 Level 2 Level 3

Finnncial assels measured at amortised cost

Trade receivables 745,337 - - 745,337

Cash and cash equivalents including other bank balances 2,756,611 - - 2,756,611

Unbilled revenue 418,705 - - 418,705
‘Total financinl asseis 3,920,653 - - 3,920,653.00
Financial linbilities measured at amortised cost -

Financial liability - - - -
Total financial liabilities B - - -

* The fair vadue of these financial instruments iy deterniined by nsing level 3 inputs of the fair vafuwe fierarchy.

Fair value hierarchy
Level 1: Quoted Price {Unadjusted) in active markets for identical assets or liabilities

Level 2: Inputs other than quoted prices included within level 1 that are observable for the asset o liability, either directly( i.e. as prices) or indirestly (i.e. derived from

prices).

Level 3: Inputs for the assets or liabilities that are not based unobservable market data (Unobservable inputs)




Centre(Q Business Scrvices Private Limited
Notes to the financial statements for the year ended 31 March 2819

24 Kinancial risk management
The Company has exposure to the following risks arising from financial instruntents:
» Credit risk;
= Liquidity risk; and
= Market risk

Risk management framework

The Board of Directors of CentreQ) Business Services Private Limited has overall responsibility for the establishment and oversight of the Company's
risk management framework. The Company’s risk management poticies are established o identify and analyse the risks faced by the Company, to set
appropriate risk limits and controls and to monitor risks and adherence o limits. Risk management policies and systems are reviewed regularly to reflect
changes in market conditions and the Company’s activities. The Company, through its training and management standards and procedures, aims to
maintain a discipfined and constructive control environment in which all employees understand their roles and obligations.

iy Credit risk
Credit risk is the risk of financial loss to the Company if a customer or counterparty to a financial instrament fails to meet its contractual obligations,
and arises principally from the Company's receivables from customers, loans and current assel. The objective of managing counterparty credit risk is to
prevent losses in financial assels. The Company assesses the credit quality of the counterparties, taking into account their financial position, past
experience and other factors. The carrying amount of financial asset represent the maximum credil exposure,

The carrying amount of following financial assets represents the maximum credit exposure:

Trade receivables

The Company's exposure 1o credit risk is influenced mainly by its customer, However, the management also considers the factors that may influence the
credit risk of its customer base.

The Company has established a credit policy under which each new customer is analysed individually for credit worthiness before the Company's
standard payment and delivery terms and conditions arc offered. The Company's review includes external ratings, if they are available, financial
statements, credit agency information, industry information and in sothe cases bank references.

The Company limits its exposure to credit risk from trade receivables by establishing a maximum payment period of one to three months for customers,
The Company does not have trade receivables for which no loss allowance is recognised because of collateral.

Expected credit loss assessment for corporate customers as ai 31 March 2019 are as follows:

The Company uses an allowance matrix to measure the expected credit loss of trade receivable from customers.
Based on industry practices and the business environment in which the entity operates, the management considers that trade receivables are in default
{credit impaired) if the payments are more than 360 days past due. Loss rates are based on actual credit loss experience over the last six quarters.

These rates have been adjusted to reflect the management's view of economic conditions over the expecied lives of the receivables.
The following table provides information about the exposure to credit risk and expected credit loss for trade receivables from customers;

As at 31 March 2019 {Amount in Rs)

. . . - . Whether Carrying amount
Particulars Gro:ilzaurt:'tymg LXP::;?;I;;:M“ lsxpclc;;ie:rcdlt rcceiyable' is credit zl' fﬁade
impaired receivables

Not due 17,700 - - No £7,700.00
Past due 1-90 days - - - No -
Past due 91180 days 35,400 - - No 35,400
Past due 181270 days 320,925 - 306,800 No 14,125
Past due 271-360 days 434,918 - 306,800 No 128,118
Above 360 days 12,907 - 12,907 Yes -

821,850 626,507 195,343
As at 31 March 2018 (Amount in Rs)
Particulars Gross carrying Expected credit Expected credit recei\‘t:!l:lect li]::re dit Carrg ;.':f;;:m""

antount loss rate losses impaired receivables

Not due - - - No -
Past due 1-90 days 745,337 - - No 745,337
PPast due 91180 days - - - No -
Past due 181-270 days - - - No -
Past due 27(-3060 days - - - No
Above 360 days - - - Yes e

745,337 - Tl 745,331,

SR
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Centre(QQ Business Services Private Limited
Notes to the financial statements for the year ended 31 March 2019

Credit risk on cash and cash equivalents is limited as we generally invest in deposits with banks and financial institutions with high credit ratings
assigned by international and domestic credit rating agencies. Cash and cash equivalents includes investment in fixed deposits with banks.

ii) Liguidity visk
Liquidity risk is the risk that the Company will encounter difficulty in meeting the obligations associated with its financial liabilities that are settled by
delivering cash ot another financial asset. The Company’s approach to managing liquidity is to ensure, as far as possible, that it will have sufficient
liquidity to meet its liabilities when they are due, under both normal and stressed conditions, without incurring unacceptable losses or risking damage to

the Company’s reputation.

Management monitors rolling forecast of the Company's liquidity position and cash and cash equivalents on the basis of expected cash flows. The
Company's objective is to maintain a balance between cash outftow and inflow. Usually the excess of funds is invested in fixed deposit. This is
generaltly cairied out in accordance with practice and limits set by the Company. The limits vary to take into account the liquidity of the market in

which the Company eperates.
i) Financing arrangement

The Company maintains the following line of credit:
(i) The Company has no{ {aken any loan as at 31 March 2019

The table below provides details regarding the contractual maturitics of significant financial liabilities as at 31 March 2019 and 31 March 2018, The
amounts are gross and undiscounted contractual cash flows and includes contractual interest payment and exclude netting arrangements:

As at 3t March 2019 (Amount in Rs)
Particulars Carrying amount Contractual cash flows

0-1 years 1-2 years 2-5 years 5 years and above
Borrowings - - - R -
Trade payables 758,832 758,832 - - -
Other financial liabilities - - - - -
As at 31 March 2018 {Amount in Rs)
Particulars Carrying amonnt Contractual cash flows

0-1 years 1-2 years 2-5 years 5§ years and above

Borrowings - -
Trade payables - - -

Other financial tiabilities - - - -

ity Market risk
Market risk is the risk that changes in market prices, such as foreign exchange rates, interest rates and equity prices, will affect the Company’s income
or the value of its holdings of financial instruments. Market risk is attributable to all market risk sensitive financial instruments incloding foreign
currency receivables and payables and long-term debt. The objective of market risk management is to manage and control market risk exposures within

acceptable parameters, while optimising the return.

iv) Interest rate risk
Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes in market interest rates.
The Company's borrowing comprises of vehicle loans, working capital loans, finance lease obligations, loan from related parties and debentures which
carries fixed rate of interest, which do not expose it to interest rate risk. However, non-convertible debenture has a fixed coupon rate but there is a
condition of call/put option assoctated with change in interest rate exposing it to interest rate risk. The borrowings also includes cash credit, bill
discounting and term loan facilitics and loans from related parties which carries variable rate of interest.

(a) Interest rate risk exposure
The exposure of the Company's borrowing to interest rate changes at the end of the reporting period are as follows:
{Amount in Rs)
) As at As at
Particulars 31 March 2019 31 March 2018

Variable rate borrowings
Fixed rate borrowings
Total borrowings

(b) Sensitivity
(Amount in Rs)
Particulars Profit and loss Equity, net of tax
1% Increase 1% deerease 1% Inerease 1% decrease

31 March 2019

Vartable rate borrowings - -
31 March 2018 -

Variable rate borrowings - -




CentreQ Business Services Private Limited
Notes to the financial statements for the year ended 31 March 2019

25 Revenue froin Contracets with customers

(i) Disaggregation of revenue

(ii)

The table below presents disaggregated revenues from contracts with customers by geography for each of our business segments for the year
ended 31 March 2019, The Company believes that this disaggregation best depicts how the nature, amound, timing and uncertainty of our
revenues and cash flows are affected by industry, market and other economic factors,

Year ended 31 March 2019 “dmount in Rs)

People
Particulars Services
Revenues by Geography
India 1,938,090
Total 1,938,090

Trade Receivables and Contract Balances

The Company classifies the right to consideration in exchange for deliverables as either a receivable or as unbilled revenue.
Invoicing in excess of earnings are classificd as unearned revenue.
Trade receivable and unbilled revenues are presented net of impairment in the Balance Sheet.

The following tablc provides information about receivables, contract assets and contract liabilities from contracts with customers,

{Amount in Rs)

Particulars As at As at
31 March 2019 1 April 2018

Receivables, which are included in “Trade and other receivables' 195,343 745,337

Contract assets 90,135 418,705

Contract liabilities

The unbilied revenue (contract assets) primarily relate to the company’s rights to consideration for work completed but not billed at the reporting
date, The contract assets are transferred to receivabies when the rights become unconditional,

The contract liabilities primarily relate to the advance consideration received from customer, for which revenue is recognised on completion of

contract terms.

The following table discloses the movement in unbilled revenue (contract assets) balances for the year ended 31 March 2019
(Amount in Rs)

For the year ended

Particulars 31 March 2019
Balance at the beginning 418,705
Add ; Revenue recognized during the year 90,135
Less : Invoiced during the year 418,705

Less : Impairment / (reversal) during the year
Add : Translation gain/([.oss)

Balance at the end 90,135

(iii} Performance obligations and remaining performance obligations

The remaining performance obligation disclosure provides the amount of the transaction price yet to be recognized as at the end of the reporting
period and an explanation as to when the Company expects to recognize these amounts in revenue. Applying the practical expedient as given in
Ind AS 115, the Company has not disclosed the value of remaining performance obligations for (i} contracts with an original expected duration
of one year or less and (i) contracts for which the Company recognises revenue at the amount to which it has the right to invoice for services
performed (typically those contracts where invoicing is on time atid material basis).

The aggregate value of performance obligations that arc completely or partiafly unsatisfied as of 31 March 2019, other than those meeting the
exclusion criteria mentioned above, is Nil.




(iv) Changes in accounting policies

* |
Except for the change in Ind AS 115, the Company has consistently applied the accounting policies to all periods presented in these financial

statemeints.
The Company has adopted Ind AS 115 Revenue from Contracts with Custemers with a date of initial application of 1 April 2018. As a result, the

Company has changed its accounting policy for revenue recognition,

The Company has applied Ind AS 115 using the cumulative effect method — i.e. by recognising the cumulative effect of initially applying Ind AS
115 as an adjustment to the opening balance of equity at | April 2018. Therefore, the comparative information has not been restated and

continues to be reported under Ind AS 18.

The quantitative impact of the adoption of Ind AS 115 on the consolidated financial statements in the period of initial application is not material.

As per our report of even date attached
for Vasan and Sampath LLP for and on behalf of Board of Directors of

Chartered Accountants CentreQ Business Services Private Limited
Firm's Registrati N' 00454287 S200070

¢
1
Unnikrishnan Menon Ranjit Nair Subrata Kumar Nag
Partt Director Director
Membekship No: 205703 DIN: 07086634 DIN: 02234000
Place: Beng Place: Bengaluru

Date: 9 May 2019 Date: 9 May 2019




Vasan&san

chartered accountants

INDEPENDENT AUDITOR’S REPORT

To,
The Members
Coachieve Solutions Private Limited

Report on the Audit of the Standalone Financial $tatements

Opinion

We have audited the accompanyingstandalone financiat statements of Coachieve Solutions Private Limited (“the
Company”), which comprise the Balance Sheet as at March 31, 2019, the Statement of Profit and Loss (including
Other Comprehensive Income), the Statement of Changes in Equity and the Statement of Cash Flows for the year
ended, and notes to the financial statements, including a summary of significant accounting policies and other
explanatory information {hereinafter referred to as “the standalone financial statements”).

in our opinion and to the best of our information and according to the explanations given to us, the aforesaid
standalone financial statements give the information required by the Companies Act, 2013 (“the Act”) in the
manner $o0 required and give a true and fair view in conformity with the Indian Accounting Standards prescribed
under section 133 of the Act read with the Companies {Indian Accouniing Standards) Rules,2015, as amended,
(“IND AS"} and other accounting principles generally accepted in India, of the state of affairs of the Company as at
March 31, 2019, the profit and total comprehensive income, changes in equity and its cash flows for the year
ended on that date.

Basis for Opinion

We conducted our audit of the standalone financial statements in accordance with the Standards on Auditing
specified under section 143(10) of the Act {SAs). Our responsibilities under those Standards are further described
in the Auditor’s Responsibilities for the Audit of the Standalone Financial Statements section of our report. We are
independent of the Company in accordance with the Code of Ethics issued by the Institute of Chartered
Accountants of India (ICAl} together with the independence requirements that are relevant to our audit of the
standalone financial statements under the provisions of the Act and the Rules made thereunder, and we have
fulfilled our other ethical responsibilities in accordance with these requirements and the ICAI's Code of Ethics. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Information other than the Standalone Financial Statements and Auditor’s Report Thereon

The Company’s Board of Directors is responsible for the other information. The other information comprises the
information included in the Director’s report but does not include the financial statements and our auditor's report

thereon.

Vasan & Sampath LLP {LLPIN: AAJ-7762)
Formerly Vasan & Sarnpath, Chartered Accountants, converted to o Limited Liohility Parinership on 22 fune 2017
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Our opinion on the financial statements does not cover the other information and we do not express any form of
assurance or conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Management’s Responsibility

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the Act with respect to
the preparation of these standalone financial statements that give a true and fair view of the financial position,
financial performance, total comprehensive income, changes in equity and cash flows of the Company in accordance
with the accounting principles generally accepted in India, including the accounting Standards specified under
section 133 of the Act. This responsibility also includes maintenance of adequate accounting records in accordance
with the provisions of the Act for safeguarding the assets of the Company and for preventing and detecting frauds
and other irregularities; selection and application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design, implementation and maintenance of adequate internal
financial controls, that were operating effectively for ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the standalone financial statements that give a true and
fair view and are free from material misstatement, whether due to fraud or error.

In preparing the standalone financial statements, management is responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless management either intends to liquidate the Company or to cease operations, or has no

realistic alternative but to do so.

The Board of Directors are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibility

Our objectives are to obtain reasonable assurance about whether the standalone financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that, an audit conducted in
accordance with SAs will always detect a material misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these standalone financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

o |dentify and assess the risks of material misstatement of the standalone financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.
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e Obtain an understanding of internal financial controls relevant to the audit in order to design audit procedures
that are appropriate in the circumstances. Under section 143(3)(i) of the Act, we are also responsible for
expressing our opinion on whether the Company has adequate internal financial controls system in place and
the operating effectiveness of such controls.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

o Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Company’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the
standalone financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Company to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the standalone financial statements, including the
disclosures, and whether the standalone financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

1) Asrequired by the Companies (Auditor’s Report) Order, 2016 (“the Order”) issued by the Central Government
of India in terms of sub-section (11) of section 143 of the Act, we give in the Annexure A, a statement on the
matters specified in the paragraph 3 and 4 of the order.

2) Asrequired by Section 143 (3) of the Act, we report that;
a. we have sought and obtained all the information and explanations which to the best of our knowledge and

belief were necessary for the purposes of our audit;

b. in our opinion, proper books of account as required by law have been kept by the Company so far as it
appears from our examination of those books;
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c. the Balance Sheet, the Statement of Profit and Loss {including Other Comprehensive Income), the Cash
Flow Statement, and the Statement of Changes in Equity dealt with by this Report are in agreement with
the books of account;

d. in our opinion, the aforesaid standalone financial statements comply with the Indian Accounting Standards
specified under Section 133 of the Act, read with relevant Rule 7 of the Companies (Accounts) Rules, 2014;

e. on the basis of the written representations received from the directors as on March 31, 2019, taken on
record by the Board of Directors, none of the directors is disqualified as on March 31, 2019, from being
appointed as a director in terms of Section 164 (2) of the Act;

f. with respect to the adequacy of the internal financial controls over financial reporting of the Company and
the operating effectiveness of such controls, refer to our separate report in “Annexure B”; and

g. with respect to the other matters to be included in the Auditor’s Report in accordance with Rule 11 of the
Companies (Audit and Auditors} Rules, 2014, in our opinion and to the best of our information and according
to the explanations given to us;

i. the Company does not have any pending litigations and accordingly there is no impact on its financial
position;
ii. the Company did not have any long-term contracts including derivative contracts for which there were

any material foreseeable losses; and

iii. there were no amounts which were required to be transferred to the Investor Education and Protection
Fund by the Company.

for Vasan & Sampath LLP
Chartered Accountants

Date: May 09, 2019
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ANNEXURE - A to the Independent Auditors’ Report

(Referred to in paragraph 1 under ‘Report on Other Legal and Regulatory Requirements’ section of our report to the
Members of Coachieve Solutions private limited of even date)

vi.

vii.

viii.

a. The Company has maintained proper records showing full particulars, including quantitative details and
situation of fixed assets;

b. The company has a reguiar program of physical verification of its fixed assets by which all the fixed assets
are verified by the management on an annual basis. In our opinion, the periodicity is reasonable having
regard to the size of the company and the nature of its assets. No material discrepancies were noticed on
such verification;

¢. According to the information and explanations given to us and on the basis of our examination of the
records of the Company, the Company does not hold any immovable property as at March 31, 2019;

The Company’s operations do not involve inventory. Consequently, comment on clause (ii) of the order is not
applicable;

The Company has not granted any loans, secured or unsecured to companies, firms, limited liability partnership
or other parties covered in the register maintained under section 189 of the Act. Consequently, comment on
clause (iii) of the order is not applicable;

The Company has not made any loans and investments, guarantees, and security covered by provisions of
Section 185 and 186 of the Act. Consequently, comment on clause (iv) of the order is not applicable.

The Company has not accepted any deposits from the public. Consequently, comment on clause (v) of the order
is not applicable;

The Central Government has not prescribed the maintenance of cost records under section 148(1) of the Act,
for any of the services rendered by the Company. Consequently, comment on clause (vi) of the order is not
applicable;

a. According to the information and explanations given to us and on the basis of our examination of the records

of the Company, the Company has generally been regular in depositing material undisputed statutory dues
including provident fund, employee state insurance, income-tax, goods and service tax, cess and other
statutory dues, during the year with the appropriate authorities. As explained to us, the Company did not have
any undisputed amounts outstanding as at last day of the financial year for a period of more than six months
from the date they became payable ,

b. According to the information and explanations given to us, there are no statutory dues including provident
fund, employee state insurance, dues of income-tax, goods and service tax, cess and other material statutory
dues which have not been deposited with the appropriate authorities on account of any dispute

The company does not have any loans or borrowings from any financial institution, banks, government or
debenture holder during the year. Consequently, comment on clause (viii) of the Order is not applicable

The Company did not raise any money by way of initial public offer or further public offer (including debt
instruments) and term loans during the year. Consequently, comment on clause (ix) of the Order is no
applicable;
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Xi.

Xii.

xiii.

Xiv.

XV.

XVi.

According to the information and explanations given to us, no fraud by the Company or on the Company by its
officers or employees has been noticed or reported during the year;

According to the information and explanations give to us and based on our examination of the records of the
Company, the Company has not paid/provided for managerial remuneration during the year and accordingly
the clause regarding the requisite approvals mandated by the provisions of section 197 read with Schedule V

to the Act, is not applicable;

In our opinion and according to the information and explanations given to us, the Company is not a Nidhi
company. Consequently, comment on clause (xii) of the Order is not applicable;

According to the information and explanations given to us and based on our examination of the records of the
Company, transactions with the related parties are in compliance with sections 177 and 188 of the Act, where
applicable, and details of such transactions have been disclosed in the standalone financial statements as

required by the applicable accounting standards;

According to the information and explanations given to us and based on our examination of the records of the
Company, the Company has not made any preferential allotment or private placement of shares or fully or
partly convertible debentures during the year. Consequently, comment on clause (xiv) of the Order is not

applicable;

According to the information and explanations given to us and based on our examination of the records of the
Company, the Company has not entered into non-cash transactions with directors or persons connected with
him. Consequently, comment on clause (xv) of the Order is not applicable;

The Company is not required to be registered under section 45-1A of the Reserve Bank of India Act 1934.
Consequently, comment on clause (xvi) of the Order is not applicable.

for Vasan & Sampath LLP
Chartered Accountants
Firm Registration Number: 0045425/5200070

Unnjkrishnan Meno

Partner
Membership number: 205703

Place:

Date: May 09, 2019
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ANNEXURE B - to the Independent Auditors’ Report

{Referred to in paragraph 2(f) under ‘Report on Other Legal and Regulatory Requirements’ section of our report to
the Members of Coachieve Solutions Private Limited of even date)

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of the Companies Act,
2013 (“the Act”)

We have audited the internal financial controls over financial reporting of Coachieve Solutions Private Limited (“the
Company”) as of March 31, 2019 in conjunction with our audit of the standalone financial statements of the
Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial controls based on “the
internal control over financial reporting criteria established by the Company considering the essential components
of internal control stated in the Guidance Note” on Audit of Internal Financial Controls over Financial Reporting
issued by the Institute of Chartered Accountants of India (‘ICAl'). These responsibilities include the design,
implementation and maintenance of adequate internal financial controls that were operating effectively for ensuring
the orderly and efficient conduct of its business, including adherence to Company’s policies, the safeguarding of its
assets, the prevention and detection of frauds and errors, the accuracy and completeness of the accounting records,
and the timely preparation of reliable financial information, as required under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over financial reporting based
on our audit. We conducted our audit in accordance with the Guidance Note! and the Standards on Auditing, issued
by ICAl and deemed to be prescribed under section 143(10) of the Companies Act, 2013, to the extent applicable to
an audit of internal financial controls, both applicable to an audit of Internal Financial Controls and, both issued by
the Institute of Chartered Accountants of India. Those Standards and the Guidance Note require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether adequate
internal financial controls over financial reporting was established and maintained and if such controls operated

effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence .about the adequacy of the internal financial
controls system over financial reporting and their operating effectiveness. Our audit of internal financial controls
over financial reporting included obtaining an understanding of internal financial controls over financial reporting,
assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness
of internal control based on the assessed risk. The procedures selected depend on the auditor’s judgement, including
the assessment of the risks of material misstatement of the standalone financial statements, whether due to fraud

or error,

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion on the Company’s internal financial controls system over financial reporting.

1 Guidance Note on Audit of Internal Financial Controls over Financial Reporting issued by the Institute of Chartered Accountants
of India (‘ICAF’).
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Meaning of Internal Financial Controls Over Financial Reporting

A Company's internal financial control over financial reporting is a process designed to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles. A Company's internal financial contro! over financial
reporting includes those policies and procedures that

1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions
and dispositions of the assets of the Company;

2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial
statements in accordance with generally accepted accounting principles, and that receipts and expenditures of
the Company are being made only in accordance with authorizations of management and directors of the
Company; and

3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or
disposition of the Company's assets that could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including the possibility of
collusion or improper management override of controls, material misstatements due to error or fraud may occur
and not be detected. Also, projections of any evaluation of the internal financial controls over financial reporting to
future periods are subject to the risk that the internal financial control over financial reporting may become
inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures may
deteriorate.

Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial controls system over
financial reporting and such internal financial controls over financial reporting were operating effectively as at March
31, 2019, based on the internal control over financial reporting criteria established by the Company considering the
essential components of internal control stated in the Guidance Note on Audit of Internal Financial Controls Over
Financial Reporting issued by the Institute of Chartered Accountants of India.

for Vasan & Sampath LLP
Chartered Accountants
Firm Registration Number: 0045425/5200070

Unnikrishnan on
Partner
Membership/number: 205703

Place: Bengaluru
Date: May 09, 2019
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Coachieve Solutions Private Limited

Balance Sheet
(Amount in Rs)

As at As at
Note 31 March 2019 31 March 2018
ASSETS
Non-current assets
Property, plant and equipment 3 2,107,236 1,088,706
Intangible assets 4 123,268 210,301
Intangible assets under construction 4 1,489,143 -
Deferred tax assets (net) 5 3,860,025 1,421,665
Income tax assets (net) 6 33,629,310 14,498,785
Other non-current assets 7 - 45,000
41,208,982 17,264,456
Current Assets
Financial assets
Trade and other receivables 8 46,908,769 13,107,235
Cash and cash equivalents 9 17,171,661 6,267,728
Bank balance other than above 10 500,000 -
Current loans 11 355,000 855,000
Other financial assets 12 8,851 -
Unbilled revenue 13 17,391,195 32,132,593
Other current assets 14 12,334,393 4,194,572
94,669,869 56,557,129
Total Assets 135,878,851 73,821,585
EQUITY AND LIABILITIES
Equity
Equity share capital 15 31,100,000 31,100,000
Other equity 16 (64,696,509) (73,026,437)
Total Equity (33,596,509) (41,926,437)
Liabilities
Non-current liabilities
Non- current provisions 17 8,077,357 5,235,277
8,077,357 5,235,277
Current liabilities
Financial liabilities
Borrowings 18 80,801,041 92,930,644
Trade payables 19 6,940,918 2,303,815
Other financial liabilities 20 61,149,496 11,263,603
Other current liabilities 21 11,296,971 3,165,597
Current provisions 22 1,209,577 849,086
161,398,003 110,512,745
Total Equity and Liabilites 135,878,851 73,821,585
The notes referred to above form an integral part of the financial statements.
As per our report of even date attached
for Vasan & Sampath LLP for and on behalf of the Board of Directors of
Chartered Accountants Coachieve Solutions Private Limited

No.: 0045425/ §200070

Firm's Registrati
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Ranjit Nair Subrata Kumar Nag
b Director Director
Membersgip No: 205703 DIN: 07086634 DIN : 02234000

Place: Bengaluru

Place: Bengaluru
Date: 9 May 2019
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Coachieve Solutions Private Limited
Statement of profit and loss

For the year ended

(Amount in Rs)

For the year ended

Note 31 March 2019 31 March 2018
Income
Revenue from operations 23 349,396,124 117,384,125
Other income 24 8,851 -
Total Income 349,404,975 117,384,125
Expenses
Employee benefits expense 25 202,579,131 76,997,435
Finance costs 26 7,909,782 5,339,984
Depreciation and amortisation expense 27 1,056,868 309,206
Other expenses 28 129,910,899 34,726,496
Total expenses 341,456,680 117,373,121
Profit before tax 7,948,295 11,004
Tax expense SA
Current tax (2,438,360) (149,802)
Adjustments of tax relating to earlier periods - 1,664,948
Deferred tax 2,438,360 149,802
Profit for the year 7,948,295 1,675,952
Other comprehensive income
Itrems that will not be reclassified to profit or loss
Re-measurement gains/ (losses) on defined benefit plans 381,633 (82,653)
Deferred tax - -
Other comprehensive income for the year 381,633 (82,653)
Total comprehensive income for the year 8,329,928 1,593,299
Earnings per equity share (face value of Rs 10 each) 34.5
Basic 2.56 0.54

2.56 0.54

Diluted

The notes referred to above form an integral part of the financial statements.

As per our report of even date attached

for Vasan & Sampath LLP
Chartered Accountants
Firm's Registration No.: 0045425/ S200070

for and on behalf of the Board of Directors of
Coachieve Solutions Private Limited
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Ranjit Nair Subrata Kumar Nag
Director Director
DIN: 07086634 DIN : 02234000

Place: Bengaluru
Date: 9 May 2019

Place: Bengaluru
Date: 9 May 2019




Coachieve Solutions Private Limited
Statement of Changes in Equity

(Amount in Rs)

OTHER EQUITY
Reserves and Surplus .
Other (i‘omprehenswe Total Equity
ncome .
Particulars Share Capital Eatt."b:talzle to ¢
S iti Retained Remeasurement of the quity holders o
Pecurf ies Ee al‘l:]e net defined benefit the Company
remium arnings liability/ (asset)

Balance as at 1 April 2017 31,100,000 - (74,215,581) (404,158) (43,519,739)
Add: Profit for the year - - 1,675,952 - 1,675,952
Add: Other comprehensive income for the year

Remeasurement gain/ (loss) on defined benefit plan| - - - (82,653) (82,653)
Balance as at 31 March 2018 31,100,000 - (72,539,629) (486,811) (41,926,440)
Balance as at 1 April 2018 31,100,000 - (72,539,629) (486,811) (41,926,440)
Add: Profit for the year - - 7,948,295 - 7,948,295
Add: Other comprehensive income for the ycar

Remeasurement gain/ (loss) on defined benefit plan) - - - 381,633 381,633
Balance as at 31 March 2019 31,100,000 - (64,591,334) (105,178) (33,596,512)
The notes referred to above forn an integral part of the financial statements.
As per our report of even date attached
for Vasan & Sampath LLP for and on behalf of the Board of Directors of
Chartered Accourtants Coachieve Solutions Private Limited

Firm's Registratiop No.: 0045428/ §200070

SevRrmdh— \\\u\a

Unjkrishnan Menon Ranjit Nair Subrata Kumar Nag
Partngr Director Director
Membegship No: 205703 DIN: 07086634 DIN : 02234000

Place: Bengaluru Place: Bengaluru
Date: 9 May 2019 Date: 9 May 2019




Coachieve Solutions Private Limited
Statement of Cash Flows

(Amount in Rs)

For the year ended
31 March 2019

For the year ended
31 March 2018

Cash flows from operating activities
Profit for the year
Adjustments for:
Depreciation and amortisation expense
Bad debts written off
Allowance for credit loss
Deposits/ advances written-off
Finance costs
Operating cash flows before working eapital changes
Working capital adjustments:
Changes in:
Trade and other receivables
Other financial assets
Other assets
Trade payables
Other financial liabilities
Other liabilities
Provisions
Cash generated from operations
Income taxes paid, net of refund

Net cash (used in) / provided by operating activities (A)

Cash flows from investing activities

Expenditure on property, plant and equipment and intangible, net of sale proceeds

Bank deposits (having original maturity of more than three months)

Net cash used in investing activities (B)

Cash flows from financing activities
Proceeds from/ (repayment) of borrowings
Finance costs paid
Net cash provided by/ (used in) financing activities (C)

Net increase in cash and cash equivalents (A+B+C)
Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year (refer note 8)

8,329,928 1,593,299
1,056,868 309,206
1,417,900 1,256,579
3,514,361 2,140,055
- 231,250
7,909,782 5,339,984
22,228,839 10,870,373
(38,733,794) (6,873,849)
15,232,547 (29,587,851)
(8,094,821) (2,672,953)
4,637,103 (25,396)
49,885,894 3,055,991
8,131,374 (2.217,542)
3,202,570 2,099,787
56,489,712 (25,351,440)
(21,568,886) (7,860,085)
34,920,826 (33,211,525)
(3,477,508) (1,096,052)
(500,000) -
(3,977,508) (1,096,052)
(12,129,604) 44,665,594
(7,909,782) (5,339,984)
(20,039,386) 39,325,610
10,903,932 5,018,033
6,267,729 1,249,696
17,171,661 6,267,729

The notes referred to above form an integral part of the financial statements.

As per our report of even date attached

for Yasan & Sampath LLP
Chartered Accountants
Firm's Registyation No.: 0045428/ S200070

Unnjkrishnan Menon
Partn&r
Membexship No: 205703

Place: Bengaluru
Date: 9 May 2019

for and on behalf of the Board of Directors of
Coachieve Solutions Private Limited

o

Ranjit Nair
Director
DIN: 07086634

m?m-\’\ \\\g‘_%/

Subrata Kumar Nag
Director
DIN : 02234000

Place: Bengaluru
Date: 9 May 2019
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Notes to the financial statements for the year ended 31 March 2019

3 Property, plant and equipment (Amount in Rs)

Particulars Qfﬁce Furniture and Cor.nputer Total
equipment fixtures equipment
Gross block
As at 31 March 2017 370,199 - 234,602 604,801
Additions during the year 961,158 - - 961,158
Disposals for the year - - - -
As at 31 March 2018 1,331,357 - 234,602 1,565,959
Assets reclassed (346,915) 367,927 21,012
Additions during the year 143,150 93,220 1,682,344 1,918,714
Disposals for the year - - - -
As at 31 March 2019 1,127,592 93,220 2,284,872 3,505,684
Accumulated depreciation
As at 31 March 2017 129,752 - 129,074 258,826
Depreciation for the year 140,297 78,130 218,427
Accumulated depreciation on deletions - - - -
As at 31 March 2018 270,049 - 207,204 477,253
Assets reclassed 21,010 - 21,010
Depreciation for the year 242,476 4,598 653,112 900,186
Accumulated depreciation on deletions - - - -
As at 31 March 2019 533,534 4,598 860,316 1,398,449
Net Block :
As at 31 March 2019 594,058 88,622 1,424,556 2,107,236
As at 31 March 2018 1,061,308 - 27,398 1,088,706




Coachieve Solutions Private Limited
Notes to the financial statements for the year ended 31 March 2019

4 Intangible assets
(Amount in Rs)

Computer Intangible assets
Particulars Total under

software

development

Gross block
As at 31 March 2017 170,863 170,863
Additions during the year 134,894 134,894
Disposals for the year - -
As at 31 March 2018 305,757 305,757 -
Additions during the year 69,650 69,650 1,489,143
Disposals for the year - - -
As at 31 March 2019 375,407 375,407 1,489,143
Accumulated amortisation
As at 31 March 2017 4,677 4,677 -
Amortisation for the year 90,779 90,779 -
Accumulated amortisation on deletions - - -
As at 31 March 2018 95,456 95,456 -
Amortisation for the year 156,683 156,683 -
Accumulated amortisation on deletions - - -
As at 31 March 2019 252,139 252,139 -
Net Block
As at 31 March 2019 123,268 123,268 1,489,143
As at 31 March 2018 210,301 210,301 -




Coachieve Solutions Private Limited
Notes to the financial statements for the year ended 31 March 2019

5 A Amount recognised in profit or loss
(Amount in Rs)

For the year ended

Particulars 31 March 2019 31 March 2018
Current tax:

In respect of the current period (2,438,360) (149,802)
Adjustments of tax relating to earlier periods (refer note (i) below) - 1,664,948
Deferred tax:

Attributable 10:

Origination and reversal of temporary differences 2,438,360 149,802
Increase/ reduction of tax rate - -
Income tax income/ (expense) reported in the Statement of profit and loss - 1,664,948

(i) The Company pays tax as per the provisions of section 115JB of the Income Tax Act, 1961 where the applicable tax rate is 19.055%.

The reconciliation between the provision of income tax of the Company and amounts computed by applying the Indian statutory income tax
rate to profit before taxes is as follows:
(Amount in Rs)

For the year ended
Particulars 31 March 2019 31 March 2018
Rate Amount Rate Amount

Profit before tax 7,948,295 11,004
Tax using the Company's domestic tax rate -27.82% (2,211,216) -25.75% (2,833)
Effect of:
Unrecognised tax losses 27.82% 2,211,216 25.75% 2,833
Deferred tax not created because realisation not probable 0.00% - ~ -
Effective tax rate - - - -
Less: Excess provision related to prior years reversed - 1,664,948

- - 1,664,948

Income tax income/ (expense) reported in the Statement of profit and loss -

The tax rates under Indian Income Tax Act, for the year ended 31 March 2019 and 31 March 2018 is 27.82% and 25.75% respectively.
* Deferred tax represents MAT expenses

B Deferred tax

Deferred tax relates to the following: (Amount in Rs)

Balance sheet Statement of profit and loss
Particulars As at As at For the year ended
31 March 2019 31 March 2018 31 March 2019 31 March 2018
MAT credit availed 3,860,025 1,421,665 - -
Net deferred tax assets/ (liabilities)* 3,860,025 1,421,665 - -

* The company has not recognised deferred tax asset as at 31 March 2019 and 31 March 2018, due to absence of reasonable certainty of set off of
unabsorbed losses against taxable profits in the foreseeable future. However, Company has recognised MAT credit entitlement.

The Company has not created deferred tax assets on the following: (Amount in Rs)
- As at As at
Particulars 31 March 2019 31 March 2018
Property, plant and equipment 35,474 (12,999)
Provision for doubtful receivables/deposits 2,944,133 1,820,121
Provision for compensated absence 800,238 505,431
Provision for gratuity 1,783,387 1,061,292
Losses available for offsetting against future taxable income 9,050,730 12,209,178
14,613,962 15,583,023
The following table provides the details of deferred tax assets and income tax liabilities as of 31 March 2019 and 31 March 2018:
(Amount in Rs)
Particulars 31 March 2019 31 March 2018
Deferred Tax assets 3,860,025 1,421,665
Deferred Tax Liabilities - -
3,860,025 1,421,665

Net deferred tax assets/ (liability) at the end of the year

The following table provides the details of income tax assets and income tax liabilities as of 31 March 2019 and 31 March 2018:

{Amount in Rs)
Particulars 31 March 2019 31 March 2018
33,629,310 14,498,785

Income tax assets
Income tax liabilities
Net income tax assets at the end of the year

- PR

33,629,310 14498,785 1 L/,




C Recognised deferred tax assets and liabilities

Movement of deferred tax assets / liabilities presented in the balance sheet
(Amount in Rs)

Opening bal th Ad(l]llgon.s Recognized in Recognized Closing
pening balance roug. u'smess profit or loss in OCI balance
combinations

For the year ended
31 March 2019

Deferred tax assets:

Impairment loss allowance on financial assets - -
Provision for employee benefits - .
Provision for bonus - -
Provision for disputed claims - -
Provision for interest on service tax - R
Provision for rent escalation - -
Fixed assets - -
MAT credit entitlement 1,421,665 . 2,438,360

Others - - -
1,421,665 - 2,438,360 - 3,860,025

- 3,860,025

(Amount in Rs)

Additions

For the year ended . .
O bal h h b SS
31 March 2018 pening balance throug : u.sme
combinations

Recognized in Recognized Closing
profit or loss in OC1 balance

Deferred tax assets:
Impairment loss allowance on financial assets - -
Provision for employee benefits - -
Provision for bonus -
Provision for disputed claims -
Provision for interest on service tax -
Provision for rent escalation -
Fixed assets -
MAT credit entitlement 1,271,863 -

Others - -
1,271,863 - 149,802 - 1,421,665

149,802 - 1,421,665

D Unrecognised deferred tax assets/ (liabilities)
The Company does not have unrecognised deferred tax liabilities.
Unrecognised deferred tax assets related primarily to business losses. These unexpired business losses will expire based on the year of origination as

follows:
(Amount in Rs)

As at 31st March 2019

Unabsorbed
Years business losses
2020 -
2021 -
2022 -
2023 -
2024 32,348,168
Thereafter 185,010

32,533,178

Total
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S Deferred tax assets (net)

(Amount in Rs)

] As at As at
Particulars 31 March 2019 31 March 2018
Minimum alternate tax credit entitlement 3,860,025 1,421,665

3,860,025 1,421,665

6 Income tax assets (net)

(Amount in Rs)

. As at As at

Particulars 31 March 2019 31 March 2018
Advance income tax 33,629,310 14,498,785
33,629,310 14,498,785

7 Other non-current assets (Amount in Rs)

As at As at

Particulars

31 March 2019

31 March 2018

(Unsecured and considered good)
Capital advances

8 Trade receivables

45,000

45,000

(Amount in Rs)

Particulars

As at
31 March 2019

As at
31 March 2018

Unsecured
Considered good (refer note 34.6 for related party) 46,908,769 13,107,235
Considered doubtful 10,582,793 7,068,432
Less: allowances for credit losses (refer note 32) (10,582,793) (7,068,432)
46,908,769 13,107,235
9 Cash and cash equivalents

(Amount in Rs)
As at As at

Particulars

31 March 2019

31 March 2018

Cash and cash equivalents

Balances with banks

In current accounts 17,171,661 6,267,728
17,171,661 6,267,728
10 Other bank balances
{(Amount in Rs)
. As at As at
Particulars 31 March 2019 31 March 2018
In deposit accounts (mature within 12 months from the reporting date) 500,000 -
500,000 -
11 Current loans
(Amount in Rs)
As at As at

Particulars

31 March 2019

31 March 2018

(Unsecured and considered good)
Security deposits

355,000

855,000

355,000

855,000

A
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12 Other financial assets

(Amount in Rs)

Particulars

As at
31 March 2019

As at
31 March 2018

(Unsecured and considered good)

Interest accrued but not due 8.851 -
8,851 -
13 Unbilled revenue
(Amount in Rs)
As at As at
Particulars 31 March 2019 31 March 2018
Unbilled revenue (refer note 34.6 for related party) 17,391,195 32,132,593
17,391,195 32,132,593
14 Other current assets
(Amount in Rs)
As at As at

Particulars

31 March 2019

31 March 2018

(Unsecured and considered good)
Advances other than capital advances
Advances to suppliers
Advances to employees
Others
Prepaid expenses
Balances receivable from government authorities

- 552,638
12,301,175 3,500,913
33,218 21,359

- 119,662
12,334,393 4,194,572

{Z/A
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15 Equity share capital
(Amount in Rs)

Particulars As at As at
31 March 2019 31 March 2018

Authorised

3,300,000 equity shares of par value of Rs 10 each 33,000,000 33,000,000
33,000,000 33,000,000

Issued, subscribed and paid-up .

3,110,000 equity shares of par value of Rs 10 each, fully paid up 31,100,000 31,100,000
31,100,000 31,100,000

15.1 Reconciliation of number of shares outstanding at the beginning and at the end of the year
As at 31 March 2019 As at 31 March 2018

Number of shares Amount in Rs Number of shares Amount in Rs

Particulars

Equity shares .

At the commencement of the year 3,110,000 31,100,000 3,110,000 31,100,000
Shares issued during the year - - - -
At the end of the year 3,110,000 31,100,000 3,110,000 31,100,000

15.2 Shares held by holding company

. As at 31 March 2019 As at 31 March 2018
Particulars Number of shares Amountin Rs  Number of shares Amount in Rs
Equity shares

Equity shares of par value Rs 10 each
Quess Corp Limited 3,109,999 31,099,990 3,109,999 31,099,990

3,109,999 31,099,990 3,109,999 31,099,990

15.3 Details of shareholders holding more than 5% shares in the Company
As at 31 March 2019 As at 31 March 2018

Number of shares % of Holding  Number of shares % of Holding

Particulars

Equity shares
Equity shares of par value Rs 10 each
Quess Corp Limited 3,109,999 99.99% 3,109,999 99.99%
3,109,999 3,109,999

15.4 Rights, preferences and restrictions attached to equity shares
The Company has only one class of equity shares having a par value of Rs.10 per share. Accordingly, all equity shares rank
equally with regard to dividends and share in the Company's residual assets. Each equity holder is entitled to one vote per share.
On winding up of the Compaﬁy, the holders of equity shares will be entitled to receive the residual assets of the Company,
remaining after distribution of preferential amounts if any, in proportion to the number of equity shares held.

16 Other equity

(Amount in Rs)

] . As at As at
Particulars 31 March 2019 31 March 2018
Retained earnings (64,591,331) (72,539,626)
Other comprehensive income (105,178) (486,811)

(64,696,509) (73,026,437

(a
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17 Non-current provisions

(Amount in Rs)
] As at As at
Particulars 31 March 2019 31 March 2018
Provision for employee benefit
Provision for gratuity (refer note 34.2) 5,972,482 3,804,702
Provision for compensated absences (refer note 34.4) 2,104,875 1,430,575
‘ 8,077,357 5,235,277

18 Current borrowings
(Amount in Rs)

. As at As at -
Particulars ' 31 March 2019 31 March 2018
Loan from related parties, unsecured

From Quess Corp Limited (refer note 34.6) 80,801,041 92,930,644
80,801,041 92,930,644

Loan from Quess Corp Limited carrying an interest rate equal to that of 10 year government bond, on a monthly basis, on actual
amount utilised, and is repayable on demand.

19 Trade payables
(Amount in Rs)

As at As at

Particulars 31 March 2019

Dues to micro, small and medium enterprises (refer note 34.3)
Dues to other than micro, small and medium enterprises

31 March 2018
6,940,918 2,303,815
6,940,918 2,303,815

As on 31 March 2019 and 31 March 2018, there are no outstanding amounts due to micro and small enterprises. There are no
interests due or outstanding on the same.

20 Other current financial liabilities

(Amount in Rs)

. As at As at
Particulars 31 March 2019 31 March 2018
Other Payables

Accrued salaries and benefits 18,940,232 6.284,189
Accrued expenses 42,209,264 4,979,414
61,149,496 11,263,603

21 Other current liabilities
(Amount in Rs)

) As at As at
Particulars 31 March 2019 31 March 2018
Balances payable to government authorities 11,296,971 3,165,597

11,296,971 3,165,597
22 Current provisions
(Amount in Rs)
As at As at

Particulars

31 March 2019

31 March 2018

Provision for employee benefits

Provision for gratuity (refer note 34.2) 437,968 316,822
Provision for compensated absences (refer note 34.4) 771,609 532,264
i 1,209,577 849,086

A




Coachieve Solutions Private Limited

Notes to the financial statements for the year ended 31 March 2019

23

24

25

26

Sale of services

(Amount in Rs)

Particulars

For the year ended
31 March 2019

For the year ended
31 March 2018

Compliance management fees (refer note 34.6 for related party)
Staffing Services (refer note 34.6 for related party)
Background verification fees (refer note 34.6 for related party)

Other income

256,418,833 112,652,569
92,977,291 -

- 4,731,556

349,396,124 117,384,125

(Amount in Rs)

Particulars

For the year ended
31 March 2019

For the year ended
31 March 2018

Miscellaneous incoine

Employee benefits expense

3,851

8,851

(Amount in Rs)

Particulars

For the year ended
31 March 2019

For the year ended
31 March 2018

Salaries and wages

Contribution to provident and other funds
Gratuity (refer note 34.2)

Compensated absences (refer note 34.4)
Staff welfare expenses

Finance costs

181,018,834 70,874,621
17,857,734 3,781,888
2,670,559 1,501,666
913,645 515,468
118,359 323,792
202,579,131 76,997,435
(Amount in Rs)

Particulars

For the year ended
31 March 2019

For the year ended
31 March 2018

Interest expense (refer note 34.6)

7,909,782

5,339,984

7,909,782

5,339,984
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27

28

Depreciation and amortisation expense

(Amount in Rs)
Particulars For the year ended For the year ended
31 March 2019 31 March 2018
Depreciation of property, plant and equipment (refer note 3) 900,186 218,427
Amortisation of intangible assets (refer note 4) 156,683 90,779
1,056,868 309,206
Other expenses
(Amount in Rs)
Particulars For the year ended For the year ended
31 March 2019 31 March 2018
Verification/ compliance management expenses 45422317 12,870,961
Travelling and conveyance 13,821,398 9,085,152
Legal and professional fees* 62,293,469 4341310
Allowance for credit loss (refer note 32) 3,514,361 2,140,055
Rent (refer note 34.6 for related party) 866,021 1,448,750
Power and fuel 160,404 410,190
Bad debts written off 1,417,900 1,256,579
Business promotion expenses 21,936 279,500
Communication expenses 348,585 255,002
Deposits/ advances written-off - 231,250
Insurance 19,500 68,460
Printing and stationery 1,017,956 421,372
Rates and taxes 10,728 442,066
Repairs & Maintenance
- buildings 217,557 618,874
- others 730,502 856,975
Miscellaneous expenses 48,266 -
129,910,899 34,726,496

*Payment to auditors (net of GST; included in legal and professional fees)

For the year ended

For the year ended

Particulars 31 March 2019 31 March 2018
Statutory audit fees 235,000 200,000
Tax audit fees - -
Other services - 58,000
235,000 258,000
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29 Revenue from Contracts with customers

(i) Disaggregation of revenue

The table below presents disaggregated revenues from contracts with customers by geography for each of our business segments for the year
ended 31 March 2019. The Company believes that this disaggregation best depicts how the nature, amount, timing and uncertainty of our

revenues and cash flows are affected by industry, market and other economic factors.

(Amount in Rs.)

Year ended 31 March 2019

Particulars Compliance Stafi-"mg Total
Management Services

Revenues by Geography

India 256,418,833 92,977,291 349,396,124

Total 256,418,833 92,977,291 349,396,124

(ii) Trade Receivables and Contract Balances

The Company classifies the right to consideration in exchange for deliverables as either a receivable or as unbilled revenue. Invoicing in
excess of earnings are classified as unearned revenue.

Trade receivable and unbilled revenues are presented net of impairment in the Balance Sheet.

The following table provides information about receivables, contract assets and contract liabilities from contracts with customers.

(Amount in Rs)
Particulars As at As at
31 March 2019 1 April 2018

46,908,769 13,107,235

Receivables, which are included in ‘Trade and other receivables'

Contract assets (Unbilled revenue)
Contract liabilities (Unearned revenue & Advance r'd from customers)

17,391,195 32,132,593

The unbilled revenue (contract assets) primarily relate to the company’s rights to consideration for work completed but not billed at the
reporting date. The contract assets are transferred to receivables when the rights become unconditional.

The contract liabilities primarily relate to the advance consideration received from customer, for which revenue is recognised on completion

of contract terms.

The following table discloses the movement in unbilled revenue (contract assets) balances for the year ended 31 March 2019
(Amount in Rs)

Particulars For the year ended
31 March 2019
Balance at the beginning 32,132,593
Add : Revenue recognized during the period 17,391,195
Less : Invoiced during the period 32,132,593
Less : Impairment / (reversal) during the period -
Add: Changes due to Business Combinations -
Add : Translation gain/(Loss) -
Balance at the end 17,391,195
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The following table discloses the movement in unearned revenue (contract liabilities) balances for the year ended 31 March 2019
(Amount in Rs)

Particulars For the year ended
31 March 2019

Balance at the beginning

Add : Reclassified from assets held for sale

Less: Revenue recognized during the period

Add: Changes due to Business Combinations

Add: Invoiced during the period but not recognized as revenues
Add: Translation loss / (gain)

Balance at the end

(iii) Performance obligations and remaining performance obligations

The remaining performance obligation disclosure provides the amount of the transaction price yet to be recognized as at the end of the
reporting period and an explanation as to when the Company expects to recognize these amounts in revenue. Applying the practical expedient
as given in Ind AS 115, the Company has not disclosed the value of remaining performance obligations for

(1) contracts with an original expected duration of one year or less and
(ii) contracts for which the Company recognises revenue at the amount to which it has the right to invoice for services performed (typically

those contracts where invoicing is on time and material basis).

The aggregate value of performance obligations that are completely or partially unsatisfied as of 31 March 2019, other than those meeting the
exclusion criteria mentioned above, is Nil.

(iv) Changes in accounting policies

The Company has consistently applied the accounting policies to all periods presented in these consolidated financials statements, except for
the change in Ind AS 115 " Revenue from contracts with customers".

Effective 1 April 2018, the Company has adopted Ind AS 115, using the cumulative effect method, accordingly the cumulative effect of
injtially applying Ind AS 115 is recognised in the opening equity as at 1 April 2018. 1n accordance with the cumulative effect method, the
comparatives have not been retrospectively restated/ adjusted. The impact of the adoption of Ind AS 115 on the financial statements as at |

April 2018 was insignificant.

As a result the Company has changed its accounting policy for revenue recognition, following is the summary of revised accounting policy.
Refer note 1 Significant accounting policies in the Company's FY 18-19 Annual Report for the accounting policies prior to I April 2018.
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30 Financial instruments - fair value and risk management
Accounting classification and fair value
The carrying value and fair value of financial instruments by categories as at 31 March 2019 and 31 March 2018 are as follows:
Fair value hierarchy
The section explains the judgment and estimates made in determining the fair values of the financial instruments that are:

a) recognised and measured at fair value
b) measured at amortised cost and for which fair values are disclosed in the financial statements.

To provide an indication about the reliability of the inputs used in determining fair value, the Company has classified its financial instruments
into the three levels prescribed under the Indian Accounting Standard.

As at 31 March 2019

(Amount in Rs)

Particulars Carrying value Fair value
Financial assets 31 March 2019 Level 2 Level 3
Amortised cost
Trade receivables 46,908,769 - -
Cash and cash equivalents 17,171,661 - -
Bank balance other than above 500,000 -
Current loans 355,000 - -
Other financial assets 8,851 -
Unbilled revenue 17,391,195 - -
Total financial assets 82,335,476 - -
Financial liabilities
Amortised cost
Borrowings 80,801,041 - -
Trade payables 6,940,918 - -
Other financial liabilities 61,149,497 - -
Total financial liabilities 148,891,456 - -
As at 31 March 2018 (Amount in Rs)
Particulars Carrying value Fair value
Financial assets 31 March 2018 Level 2 Level 3

Amortised cost

Trade receivables 13,107,235 - -
Cash and cash equivalents 6,267,728 - -
Current loans 855,000 - -
Unbilled revenue 32,132,593 - -
Total financial assets 52,362,557 - -
Financial liabilities
Amortised cost
Borrowings 92,930,644 - -
Trade payables 2,303,815 - -
Other financial liabilities 11,263,603 - -
Total financial liabilities 106,498,062 - -

The management assessed that fair value of cash and short-term deposits, trade receivables, other current assets, borrowings, trade payables and
other current liabilities approximate their carrying amounts largely due to the short-term maturities of these instruments.

The fair value of the financial assets and liabilities are included at the amount at which the instrument could be exchanged in a current
transaction between willing parties, other than in a forced or liquidation sale.

g,
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31 Fair value hierarchy

Level 1: This hierarchy includes financial instruments measured using quoted prices. This includes investment in equity, preference shares,
mutual funds and debentures that have quoted price.

Level 2: The fair value of financial instruments that are not traded in an active market (for example, traded bonds, over-the-counter derivatives)
is determined using valuation techniques which maximize the use of observable market data and rely as little as possible on entity-specific i
estimates. If all significant inputs required to fair value an instrument are observable, the instrument is included in level 2.

Level 3: If one or more of the significant inputs is not based on observable market data, the instrument is included in level 3. This is the case for
investment in unquoted preference shares included in level 3.

!
i
1
i
i

The management assessed that fair value of financials assets and liabilities approximate their carrying amounts largely due to the short-term
maturities of these instruments. Hence there are no financials assets or liabilities revalued at fair value.

A Financial Assets:
1) Fair value of all these financial assets are measured at balance sheet date value, as most of them are settled within a short period and so their fair

value are assumed to be almost equal to the balance sheet date value.

B Financial Liabilities:

1) Borrowings: It includes working capital loan and payments on behalf of the entity from Quess Corp Ltd. These borrowings are measured at
balance sheet value, as most of them are settled within a short period and so their fair values are assumed to be almost equal to the balance sheet
values.

2) Trade payables and other liabilities: Fair values of trade and other liabilities are measured at balance sheet value, as most of them are settled
within a short period and so their fair values are assumed to be almost equal to the balance sheet values.
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32 Financial risk management
The Company has exposure to the following risks arising from financial instruments:
* Credit risk:
» Liquidity risk; and
= Market risk

Risk management framework

The Company’s principal financial labilities comprise loans and borrowings, trade and other payables. The main purpose of these financial liabilities
is to finance the Company’s operations. The Company’s principal financial assets include trade and other receivables, and cash and short-tenm deposits
that derive directly from its operations.

The Company's primary focus is to foresee the unpredictability of financial markets and seek to minimize potential adverse effects on its financial
performance. The Company's exposure to credit risk is influenced mainly by the individual characteristic of each customer and the concentration of risk
from the top few customers. Since the top few customers of the company are its related companies, the credit risk is on the lower side.

i) Credit risk
Credit risk is the risk of financial loss to the Company if a customer or counterparty to a financial instrument fails to meet its contractual obligations,
and arises principally from the Company's receivables from customers. The objective of managing counterparty credit risk is to preveut losses in
financial assets. The Cowmnpany assesses the credit quality of the counterparties, taking into account their financial position, past experience and other
factors.

The carrying amount of following financial assets represents the inaximum credit exposure:

Trade and other receivables
The Company’s exposure to credit risk is influenced mainly by the individual characteristics of each customer. The demographics of the customer,
including the default risk of the industry in which the customer operates, also has an influence on credit risk assessment.

The Company establishes an allowance for impairment that represents its estiinate of expected credit losses in respect of trade and other receivables.

Expected credit loss assessment for corporate customers as at 31 March 2019 and 31 March 2018 are as follows:

The Company uses an allowance matrix to measure the expected credit loss of trade receivable from customers.

Based on industry practices and the business environment in which the entity operates, the management considers that trade receivables are in default -
(credit impaired) if the payments are more than 270 days past due. Loss rates are based on actual credit loss experience over the last six quarters.

These rates have been adjusted to reflect the management's view of economic conditions over the expected lives of the receivables.

Expected credit Joss for trade receivables:

As at 31 March 2019

(Amount in Rs)

Gross carrying

Expected credit

Expected credit

Whether
receivable is

Carrying amount
of trade

Particulars amount loss rate losses

credit impaired receivables
Not due 28,487,085 8.82% 2,511,971 No 25,975,114
Past due 1-90 days 22,770,181 19.01% 4,327,650 No 18,442,531
Past due 91-180 days 2,617,459 25.19% 659,466 No 1,957,994
Past due 181-270 days 994,801 46.41% 461,671 No 533,130
Past due 271-360 days 645,649 100.00% 645,649 Yes -
Above 360 days 1,976,387 100.00% 1,976,387 Yes -

57,491,562 10,582,793 46,908,769
As at 31 March 2018 (Amount in Rs)
Particulars Gross carrying  Expected credit  Expected credit re\c}:?ve;:lee ris Carrz';ntfaz:lfount
amount loss rate losses s . .

credit impaired receivables
Not due 7,809,238 9.90% 773,317 No 7,035,921
Past due 1-90 days 6,633,518 25.13% 1,667,182 No 4,966,337
Past due 91180 days 1,838,293 52.58% 966,503 No 871,790
Past due 181-270 days 843,333 72.35% 610,145 No 233,188
Past due 271-360 days 1,555,439 100.00% 1,555,439 Yes -
Above 360 days 1,495,846 100.00% 1,495,846 Yes -

20,175,668 7,068,432 13,107,236
Movement in allowance for impairment in respect of trade receivables:
The movement in the allowance for impairment in respect of trade receivables during the year was as follows:
(Amount in Rs)

Particulars 31 March 2019 31 March 2018
Balance as at the beginning of the year 7,068,432 4,928,377
Inpairment loss allowances recognised/ (reversed) 3,514,361 2,190:0;?
Balance as at the end of the year 10,582,793 7406%’_{?2,_1}

I
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ii) Liguidity risk
The Company's principal source of liquidity are cash and cash equivalents and financial support from the holding company (refer note 17). Liquidity
risk is the risk that the Company will encounter difficulty in meeting the obligations associated with its financial liabilities that are settled by delivering
cash or another financial asset. The Company’s approach to managing liquidity is to ensure, as far as possible, that it will have sufficient liquidity to
meet its liabilities when they are due, under both normal and stressed conditions, without incurring unacceptable losses or risking damage to the

Company’s reputation.

The table below provides details regarding the contractual maturities of significant financial liabilities as at 31 March 2019 and 31 March 2018:

As at 31 March 2019 (Amount in Rs)
Contractual cash flows
Particul
arficutars Carrying amount Less than 1 year 1-2 years 2 y::zsvzemd
Borrowings 80,801,041 80,801,041 - -
Trade payables 6,940,918 6,940918 - -
Other financial liabilities 61,149,497 61,149,497 - -
As at 31 March 2018 (Amount in Rs)
Contractual cash flows
Particul
arficutars Carrying amount Less than 1 year 1-2 years 2 y:;;svznd
Borrowings 92,930,644 92,930,644 - -
Trade payables 2,303,815 2,303,815 - -
Other financial liabilities 11,263,603 11,263,603 - -

iii) Market risk
Market risk is the risk that changes in market prices, will affect the Company’s income or the value of its holdings of financial instruments. Market risk
is attributable to all market risk sensitive financial instruments including payables and long term debt.

iv) Currency risk
The Company is not exposed to significant currency risk as the revenue and expenses are primarily denominated in INR.

v) Interest rate risk
Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate becanse of changes in market interest rates.
The Comnpany borrowings as at 31 March 2019 comprises only loan from holding company, which do not expose it to significant interest rate risk.

(a) Interest rate risk exposure
The exposure of the Company’s borrowing to interest rate changes at the end of the reporting period are as follows:
(Amount in Rs)

Particulars Asat Asat
31 March 2019 31 March 2018

Variable rate borrowings 80,801,041 92,930,644

Total borrowings 80,801,041 92,930,644

(b) Sensitivity {Amount in Rs)

. Profit and loss Equity, net of tax

Particulars 1% Increase 1% Decrease 1% Increase 1% Decrease

31 March 2019

Variable rate borrowings (808,010) 808,010 (808,010) 808,010

31 March 2018

Variable rate borrowings (929,306) 929,306 (929,306) 929,306

33 Capital management
The Company’s policy is to maintain a strong capital base so as to maintain investor, creditor and market confidence and to sustain future development
of the business. The Company monitors the return on capital as well as the level of dividends on its equity shares. The Company’s objective when
managing capital is to maintain an optimal structure so as to maximize shareholder value.

Consistent with others in the industry, the company monitors capital on the basis of following gearing ratio:

Net debt (total liabilities net of cash and cash equivalent) divided by Total equity (as shown in balance sheet date)
(Amount in Rs)

Particulars Asat Asat
31 March 2019 31 March 2018
Total Extemnal Liabilities 169,475,361 115,748,022
Less: Cash and cash equivatents 17,171,661 6,267,728
Adjusted net debt (borrowings net of cash and cash equivalents) 152,303,700 109,480,294

Total equity (33,596,509) (41,926,437)
Net debt (Total external liabilities) to equity ratio (4.53)
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34
34.1

34.2

A

Notes to accounts

Capital Commitments

(Amount in Rs)

Particul As at As at
rticufars 31 March 2019 31 March 2018
Estimated amount of contracts remaining to be executed on capital contracts and not provided - 45,000
for (net of advances and deposits)
- 45,000
Coutingeunt liabilities and Commitments
As at As at

Particulars

31 March 2019

31 March 2018

Contingent liabilities
Claims against company not acknowledged as Debts

Asscts and liabilities relating to employee benefits

The Company operates post-employment defined benefit plan that provides gratuity. The gratuity plan entitles an employee, who has
rendered at least five years of continuous service, to receive one-half month's salary for each year of completed service at the time of
retirement/exit. The Scheme is not funded. The Company accrued gratuity under the provisions of the Payment of Gratuity Act, 1972 as

applicable as at the balance sheet date and the maximum payment is restricted to Rs 20 lakhs.

Particulars As at As at
31 March 2019 31 March 2018
Net defined benefit liability, gratuity plan 6,410,450 4,121,524
Liability for compensated absences 2,376,484 1,962,839
Total employee benefit liability 9,286,934 6,084,363
(a) Gratuity
Current 437,968 849,086
Non- Current 5,972,482 5,235,277
6,410,450 6,084,363
(b) Compensated Absences
Current 771,609 532,264
Non- Current 2,104,875 1,430,575
2,876,484 1,962,839

For details about employee benefit expenses, see note 2.2.9

B Rcconciliation of net defined benefit liability/ asset
The following table shows a reconciliation from the opening balances to the closing balances for the net defined benefit liability/ asset and its

components:
(Amount in Rs)

Particulars 31 March 2019 31 March 2018
Change iu defined benefit obligation
“Obligation at the beginning of the year 4,121,524 2,537,205
Current service cost 2,355,487 1,323,485
Past service cost - 703
Interest cost 315,072 177,478
Benefit settled - -
Actuarial (gains)/ losses recognised in other comprehensive income

- Changes in experience adjustments (520,059) 302,366
- Changes in demographic assumptions - -

- Changes in financial assumptions 138,426 (219,713)
Obligation at the end of the year 6,410,450 4,121,524
i) Expense recognised in profit or loss (Amount in Rs)
Particulars For the year ended

31 March 2019 31 March 2018

Current service cost 2,355,487 1,323,485
Interest cost 315,072 177,478
Net gratuity cost 2,670,559 1,500,963
ii) Remeasurement recognised in other comprehensive (Amount in Rs)

Particulars

For the year ended

31 March 2019

31 March 2018,

Remeasurement of the net defined benefit liability
Remeasurement of the net defined benefit asset

(381,633)

(381,633)




Coachieve Solutions Private Limited
Notes to the financial statements for the year ended 31 March 2019

34.3

34.4

34.5

D Plan assets (Amount in Rs)

For the year ended

Particulars 31 March 2019 31 March 2018

Funds managed by insurer

E Defined benefit obligation - Actuarial Assumptions

Particulars 31 March 2019 31 March 2018

Discount rate 6.70% - 7.35% 7.65%
Salary increase 6%-9% 9.00%
Attrition rate 12.5%- 30% 12.50%
Average duration of defined benefit obligation (in years) 7-8 Years 8 Years

The estimates of future salary increases, considered in actuarial valuation, takes into account inflation, seniority, promotion and other
relevant factors such as supply and demand factors in the employment market.

The expected return on plan assets is based on expectation of the average long-term rate of return expected on investments of the fund during
the estimated term of the obligations.

F Sensitivity analysis
Reasonably possible changes at the reporting date to one of the relevant acturial assumptions, holding other assumptions constant, would
have affected the defined benefit obligation by the ainounts shown below

. As at 31 March 2019 As at 31 March 2018

Particulars

Increase Decrease Increase Decrease
Discount rate (1% movement) 5,935,129 6,950,863 3,817,248 4,468,104
Future salary growth (1% moveinent) 6,007,027 6,867,876 4,460,204 3,818,173
Attrition rate (1% movement) 6,961,920 6,415,877 3,766,874 4,644,783
Maturity profile of defined benefit obligation (Amount in Rs)
Particulars 31 March 2019 31 March 2018
Within 1 year 437,968 316,822
2-5 years 2,612,487 1,727,661
6-10 years 3,677,444 2,257,570
More than 10 years 6,260,178 4,408,318

Dues to micro, small and medium enterprises
The Ministry of Micro, Sinall and Medium Enterprises has issued an Official Memorandum dated 26 August 2008 which recommends that

the Micro and Small Enterprises should mention in their correspondence with its customers the Entrepreneurs Memorandum Number as
allocated after filing of the Memorandum. However, the Company does not have any amounts payable to such enterprises as at 31 March
2019 based on the information received and available with the Company. Also the Company has not received any claim for interest from any
supplier under the Micro, Small and Medium Enterprises Development Act, 2006.

Leave encashment
The Company has accounted the cost of leave encashment based on the acturial valuation report obtained on 31 March 2019 and has

estimated a leave encashment liability of Rs 28,76,484 (Previous year: Rs 1,962,839) under projected unit credit method as per Ind AS 19 .
During the year, the Company accounted incremental liability as compared to liability accounted in previous year in statement of profit and
loss for the year.

Key assumptions used in the valuation of leave encashment Liability are as given below:
. (Amount in Rs)

Particulars 31 March 2019 31 March 2018
Discount rate 7.35% 7.65%
Salary increase 9.00% 9.00%
Attrition rate 12.50% 12.50%
Mortality rate LIC (2006-08) LIC (2006-08)
published table of published table of
mortality rates mortality rates

Computation of Earnings per share (EPS)
(Amount in Rs except number of shares and per share data)

For the year ended For the year ended

Particulars 31 Mareh 2019 31 Mareh 2018
Nominal value of equity shares 10 10
Net profit after tax for the purpose of earnings per share 7,948,295 1,675,952
Weighted average number of shares used in computing basic earnings per share 3,110,000 3,110,000
Basic earnings per share 2.56 0.54
Weighted average number of shares used in computing diluted earnings per share 3,110,000 3,110,000
2.56 0.54

Diluted earnings per share

Computation of weighted average number of shares

Particulars For the year ended For the year e{ridéd
31 March 2019 31 March*ZO 8

Number of equity shares outstanding at beginning of the year 3,110,000 3,1 IQ;QQO\
Add: Weighted average nuinber of equity shares issued during the year - "a =<2

-
Weighted average number of shares outstandingiat the end of yeay

and diluted earnings per share 3,110,000

-
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34.6  Related party disclosures

L Related party relationships

(i) Name of related parties and description of relationship:

- Holding Company Quess Crop Limited

- Entity having significant influence
Fairfax Financial Holdings Limited

Thomas Cook (India) Limited
Fairfax (US) Inc.
National Coliateral Management Services Limited

- Subsidiaries, associates and joint venture Refer Note (ii)

Net Resources Investments Private Limited
Go Digit Infoworks Service Private Limited
Go Digit General Insurance Limited

- Entity having common directors

- Entities in which key Styracorp Management Services (till 18 December 2018)

- Relative of a Director Saraah Isaac

(i) List of subsidiaries (including step-subsidiaries), associates and joint venture

Name of the entity Natun:e of
relation

Dependo Logistics Solutions Private Limited Subsidiary
MFX Infotech Private Limited Subsidiary
Aravon Services Private Limited Subsidiary
Brainhunter Systems Ltd. Subsidiary
Mindwire Systems Limited Subsidiary
Brainhunter Companies LLC, USA Subsidiary
Quess (Philippines) Corp. Subsidiary
Quess Corp (USA) Inc. Subsidiary
Quesscorp Holdings Pte. Ltd. Subsidiary
Quessglobal (Malaysia) Sdn. Bhd. Subsidiary
Quess Corp Lanka (Private) Limited ' Subsidiary
Comtel Solutions Pte. Ltd. Subsidiary
Ikya Business Services (Private) Limited Subsidiary
MFXchange Holdings, Inc. Subsidiary
MFXchange US, Inc. Subsidiary
MFXchange (Ireland) Limited Subsidiary
Quess Corp Vietnam LLC Subsidiary
MFX Chile SpA Subsidiary
CentreQ Business Services Private Limited Subsidiary
Excelus Learning Solutions Private Limited Subsidiary
Inticore VJP Advance Systems Private Limited Subsidiary
Conneqt Business Solution Limited (formerly known as Tata Business Support Services ~ Subsidiary
Limited)

Vedang Cellular Services Private Limited Subsidiary
Master Staffing Solutions Private Limited Subsidiary

Golden Star Facilities and Services Private Limited Subsidiary
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(ii) List of subsidiaries (including step-subsidiaries), associates and joint venture

Name of the entity Natur.e of
relation
Comtelpro Pte. Limited. Subsidiary
Comtelink Sdn. Bhd Subsidiary
Monster.com (India) Private Limited Subsidiary
Monster.com.SG PTE Limited Subsidiary
Monster.com HK Limited Subsidiary
Bhd) i Subsidiary
Qdigi Services Limited (formerly known as: HCL Computing Products Limited) Subsidiary
Greenpiece Landscapes India Private Limited Subsidiary
Simpliance Technologies Private Limited Subsidiary
Quesscorp Management Consultancies (formerly known as Styracorp Management Subsidiary
Services)
Quesscorp Manpower Supply Servcies LLC [formerly known as S M S Manpower Supply
Services (LLC)] Subsidiary
Trimax Smart Infraprojects Private Limited Associate
Terrier Security Services (India) Private Limited Associate
Heptagon Technologies Private Limited Associate
Quess Recruit, Inc. Associate
Quess East Bengal FC Private Limited Associate
Agency Pekerjaan Quess Recruit Sdn. Bhd. Associate
Himmer Industrial Services (M) Sdn. Bhd. Joint venture
Key executive management personnel
Name Designation
Subrata Kumar Nag Group CEO & Director
Ranjit Nair Director
(ii) Related party transactions during the year (Amount in Rs)
Particulars For the year ended For the year ended
31 March 2019 31 March 2018
Holding Company
Payments made by holding company on behalf of the company
- Quess Corp Limited 8,249,533 11,510,144
Unsecured loan received from holding company
- Quess Corp Limited 54,920,000 72,155,000
Unsecured loan received from holding company repaid
- Quess Corp Limited 64,682,340 39,177,075
Interest on unsecured loan received from holding company
- Quess Corp Limited 7,903,217 5,339,984
Rendering of services by related parties
- Saraah Isaac 538,273 508,490
- Simpliance Techonogies Private Limited 15,430,375 3,254,709
- Quess Corp Limited 60,000,000 -
- Thomas Cook (India) Limited 84,375 -
- Terrier Security Services Private Limited 179,137 369,907
Unbilled revenue
- Quess Corp Limited 4,218,883 10,930,983
- Thomas Cook (India) Limited 121,850
- Terrier Security Services Private Limited - 15,394,008
Rendering of services to related party
- Quess Corp Limited 78229374 36,889,569
- Thomas Cook (India) Limited 9,884,434 905,324
- Aravon Services Private Limited - 9,350
- Terrier Security Services Private Limited - 2,001,761
- Qdigi Services Limited 93,382,591 -
- Simpliance Techonogies Private Limited 753,695 -
- 122,500

- Dependo Logistics Solutions Pvt Ltd
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34.6  Related party disclosures (Contd.)

(iii) Balance receivables from or payable to related partics as at the balance sheet date: (Amount in Rs)
Particulars As at As at
31 March 2019 31 March 2018
Unsecured loan payable including interest
Quess Corp Limited 80,801,041 92,930,644
Debts due to
Quess Corp Limited 2,114,936 -
Saraah [saac 42,213 38,289
Simpliance Technologies Private Limited 4,836,627 -
Aravon Services Private Limited 280 280
Debts due from
Thomas Cook (India) Limited 4,510,303 394,057
Simpliance Technologies Private Limited 813,955 500,000
Qdigi Services Limited 14,064,392 -
- 42,000

Dependo Logistics Solutions Pvt Ltd

34.7  Segment reporting
The Director of the company has been identified as the Chief Operating Decision Maker (CODM) as defined by Ind AS 108, Operating
Segments. The Company is in the business of rendering compliance management, staffing and background verification services for group
companies and other external clients which are considered by CODM as the only reportable business segment taking into account the nature
of the business, the organization structure, internal reporting structure and risk and rewards. All the assets of the Company are located in
India. The Company caters to the needs of only the Indian market. Accordingly, there are no reportable secondary geographical segments.

34.8  The Board of Directors of the Company had at its Meeting held on 20" October, 2018, approved the Scheme of amalgamation
(“Scheme”) among Coachieve Solutions Private Limited ("COAL"), known as (""Transferor Companies") with Quess Corp Limited
(“Transferee Compary”). Upon the scheme becoming effective the Transferor Companies stands dissolved, all the assets and liabilities of

the transferor companies will be recorded at their book values in the Transferee Company. On 27™ March 2019 the Scheme has been filed
with BSE and NSE. :

The Scheme of amalgamation shall be subject to receipt of necessary approvals of shareholders and creditors, SEBI, Stock Exchanges,
Regional Director and other regulatory authorities as may be required.

34.9 Previous year figures are reclassified/ regrouped wherever necessary.

for Vasan & Sampath LLP for and on behalf of the Board of Directors of
Coachieve Solutions Private Limited
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INDEPENDENT AUDITORS’ REPORT

To the Members of Conneqt Business Solutions Limited (formerly known as Tata Business Support
Services Limited)

Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of Conneqt Business Solutions Limited (formerly known as Tata
Business Support Services Limited) (“the Company”), which comprise the balance sheet as at 31 March
2019, and the statement of profit and loss (including other comprehensive income), statement of changes in
equity and statement of cash flows for the year then ended, and notes to the financial statements,
including a summary of the significant accounting policies and other explanatory information

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
financial statements give the information required by the Companies Act, 2013 (“Act”) in the manner so
required and give a true and fair view in conformity with the accounting principles generally accepted in
India, of the state of affairs of the Company as at 31 March 2019, and profit and other comprehensive
income, changes in equity and its cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under Section
143(10) of the Act. Our responsibilities under those SAs are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are independent of the
Company in accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India
together with the ethical requirements that are relevant to our audit of the financial statements under the
provisions of the Act and the Rules thereunder, and we have fulfilled our other ethical responsibilities in
accordance with these requirements and the Code of Ethics. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of matter

We draw attention to Note 34(ii) to the financial statements which describes the contingent liability
egarding the provident fund contribution pursuant to Supreme Court Judgement dated 28 February 2019.
he Company has been legally advised that there are interpretative challenges on the application of the
judgement retrospectively. Based on the legal advice and in the absence of reliable measurement of the
provision for earlier periods, the Company has made a provision for provident fund contribution pursuant
to the judgement only from the date of Supreme Court Order.

Our opinion is not modified in respect of this matter.

Registered Office:
B S R & Associates {a partnership firm with Registration No 5th Floor, Lodha Excelus
BAB9226) converted into 8 S R & Associates LLP Apollo Mills Compound
(a Limited Liability Partnership with LLP Registration No N.M. Joshi Marg, Mahalakshrm

AAB-8182} with effect from October 14, 2013 Mumbai - 400 011
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Conneqt Business Solutions Limited (formerly known as Tata Business Support Services Limited)
Independent Auditor’s Report on the Financial Statements (continued)

Management's Responsibility for the Financial Statements

The Company’s management and Board of Directors are responsible for the matters stated in Section
134(5) of the Act with respect to the preparation of these financial statements that give a true and fair view
of the state of affairs, profit/loss and other comprehensive income, changes in equity and cash flows of the
Company in accordance with the accounting principles generally accepted in India, including the Indian
Accounting Standards (Ind AS) specified under Section 133 of the Act. This responsibility also includes
maintenance of adequate accounting records in accordance with the provisions of the Act for
safeguarding of the assets of the Company and for preventing and detecting frauds and other
irregularities; selection and application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design, implementation and maintenance of adequate
internal financial controls that were operating effectively for ensuring the accuracy and completeness of
the accounting records, relevant to the preparation and presentation of the financial statements that give a
true and fair view and are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management and Board of Directors are responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate the Company
or to cease operations, or has no realistic alternative but to do so.

Board of Directors is also responsible for overseeing the Company’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted
in accordance with SAs will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances. Under section 143(3)(i) of the Act, we are also responsible for
expressing our opinion on whether the company has adequate internal financial controls with reference
to financial statements in place and the operating effectiveness of such controls.

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.
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Conneqt Business Solutions Limited (formerly known as Tata Business Support Services Limited)
Independent Auditor’s Report on the Financial Statements (continued)

Auditor’s Responsibilities for the Audit of the Financial Statements

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Company to cease to continue as a going concern.

* Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

Report on Other Legal and Regulatory Requirements

I. Asrequired by the Companies (Auditors’ Report) Order, 2016 (“the Order”) issued by the Central
Government of India in terms of Section 143 (11) of the Act, we give in the “Annexure A” a
statement on the matters specified in paragraphs 3 and 4 of the Order, to the extent applicable.

(A) As required by Section 143(3) of the Act, we report that:

a) We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit;

b) In our opinion, proper books of account as required by law have been kept by the Company so
far as it appears from our examination of those books;

¢) The balance sheet, the statement of profit and loss (including other comprehensive income), the
statement of changes in equity and the statement of cash flows dealt with by this Report are in
agreement with the books of account;

d) In our opinion, the aforesaid financial statements comply with the Ind AS specified under
Section 133 of the Act read with relevant Rules issued thereunder;

e) On the basis of the written representations received from the directors as on 31 March 2019
taken on record by the Board of Directors, none of the directors is disqualified as on 31 March
2019 from being appointed as a director in terms of Section 164(2) of the Act.
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B S R & Associates LLP

Conneqt Business Solutions Limited (formerly known as Tata Business Support Services Limited)
Independent Auditor’s Report on the Financial Statements (continued)

Report on Other Legal and Regulatory Requirements (Continued)

f) With respect to the adequacy of the internal financial controls with reference to financial
statements of the Company and the operating effectiveness of such controls, refer to our separate
Report in “Annexure B”.

(B) With respect to the other matters to be included in the Auditors’ Report in accordance with Rule
11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our
information and according to the explanations given to us:

i. The Company has disclosed the impact of pending litigations as at 31 March 2019 on its
financial position in its financial statements - Refer Note 34 to the financial statements;

il. The Company did not have any long-term contracts including derivative contracts for which
there were any material foreseeable losses;

iii. There were no amounts which were required to be transferred to the Investor Education and
Protection Fund by the Company; and

iv. The disclosures in the financial statements regarding holdings as well as dealings in specified
bank notes during the period from 8 November 2016 to 30 December 2016 have not been
made in these financial statements since they do not pertain to the financial year ended 31
March 2019.

(C) The Company has not paid/ provided managerial remuneration to any directors during the financial
year ended 31 March 2019. Accordingly, the matter to be included in the Auditors’ Report under
section 197(16) is not applicable to the Company.

for BS R & Associates LLP
Chartered Accountants
ICA] Firm’s Registration Number: 116231W/ W-100024

et

Hemant Maheshwari
Partner

Membership No: 096537

Place: Bengaluru
Date: 08 May 2019


iPhone



B S R & Associates LLP

Conneqt Business Solution Limited (formerly known as Tata Business Support Services Limited)
Annexure A to the Independent Auditor’s Report

The Annexure A referred to in the Independent Auditor’s Report of even date, on the Ind AS Financial
Statements to the Members of Conneqt Business Solution Limited (formerly known as Tata Business
Support Services Limited) (‘the Company’) for the year ended 31 March 2019. We report that:

(1) (a) The Company has maintained proper records showing full particulars, including quantitative
details and situation of fixed assets;

(b) The Company has a regular program of physical verification of its fixed assets by which all fixed
assets are verified in a phased manner, over a period of three years. In our opinion, the periodicity
of physical verification is reasonable having regard to the size of the Company and the nature of
its assets. No material discrepancies were noted on such verification.

(¢) According to the information and explanations given to us and on the basis of our examination
of the records of the Company, the title deeds of immovable properties, as disclosed in Note 3
on fixed assets to the Ind AS financial statements, are held in the name of the Company.

(i)  The Company is in the business of rendering services, and consequently, does not hold any inventory.
Accordingly, paragraph 3(ii) of the Order is not applicable to the Company.

(iif)  The Company has not granted any loans, secured or unsecured, to Companies, Firms, Limited Liability
Partnerships or other parties covered in the Register maintained under Section 189 of the Companies
Act, 2013 (‘the Act’). Accordingly, paragraph 3(iii) of the Order is not applicable to the Company.

(iv) In our opinion and according to the information and explanations given to us, the Company has not
granted any loans, or made any investments, or provided any guarantees or security to the parties
covered under Section 185 and 186 of the Act. Accordingly, paragraph 3(iv) of the Order is not
applicable to the Company.

(v)  The Company has not accepted any deposits from the public in accordance with the provisions of
Section 73 to 76 of the Act and Rules framed thereunder. Accordingly, paragraph 3(v) of the Order is
not applicable to the Company.

vi) The Central Government of India has not prescribed the maintenance of cost records under sub-section
(1) of Section 148 of the Act, for any services rendered by the Company. Accordingly, paragraph 3(vi)
of the Order is not applicable to the Company.
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B S R & Associates LLP

Conneqt Business Solution Limited (formerly known as Tata Business Support Services Limited)
Annexure A to the Independent Auditor’s Report (continued)

(vii) (a) According to the information and explanations given to us and on the basis of our

examination

of the records of the Company, amounts deducted/ accrued in the books of account in respect of
undisputed statutory dues including Income-tax, Goods and Service tax, and other material
statutory dues have been generally regularly deposited during the year by the Company with the
appropriate authorities. Provident Fund, Employees’ State Insurance and Professional Tax have
not generally been regularly deposited with the appropriate authorities and there have been
delays in a number of cases. As explained to us, the Company did not have any dues on account
of Sales-tax, Service Tax, Duty of customs, Duty of excise, Value Added Tax and Cess. Refer
note 34(ii) to the financial statements relating to provident fund contribution.

According to the information and explanations given to us, no undisputed amounts payable in
respect of Provident fund, Employees’ state insurance, Income-tax, Goods and Service tax, and
other material statutory dues were in arrears as at 31 March 2019 for a period of more than six
months from the date they became payable except as mentioned below:

Nature of fmoumt Feriod to subscl: alll((int to
Name of the statute in¥ which the Due date q
the dues the year end
Lakhs | amount relates in 7 Lakhs
3 th
Prpwdent fiund) jand Provident April 2017 to 5" it e Not paid till
Miscellaneous fund 212.45 A 018 subsequent date
Provisions Act, 1952 un ugus month ’
th
Employees' State Isigt];loyee 28.42 April 2017 to ;jbseoiet:te 9.24
Insurance Act, 1948 ) August 2018 q )
Insurance month
. ) 15" of the 3
Profession Tax Act ir;)fessmnal 34.66 gﬁg}ls t22001 178 B subsequent I;;g et il
month '

(b) According to the information and explanations given to us, there are no dues of Income tax,
Goods and Service tax which have not been deposited with the appropriate authorities on account
of any dispute. As explained to us, the Company did not have any dues on account of Duty of
customs and Duty of excise. According to the information and explanations given to us, the
following dues of Service tax has not been deposited by the Company on account of disputes:

Name of Nature of | Amountin< | Period to which the | Forum Where the dispute is
the Statute Dues Lakhs * amount relates pending
) 38.69 Financial year Company has filed an appeal
Servnce tax, 2011-12 to 2013-14 | with Central Excise Service Tax
interest and 54.12 Financial year Appellate Tribunal, Mumbai, on
Penalty 2014-15 26 of April 2019 against the
there on order passed by Commissioner
(Appeals) on 28 December 2018
Finance 16.86 Financial year Central Excise Service Tax
Act,1994 (1.37) 2011-12 Appellate Tribunal, Bangalore
389.89 Financial year Central Excise Service Tax
(14.61) 2007 to 2009 Appellate Tribunal, Mumbai
Service tax 62.91 Financial year High Court of Telangana
2008-09 to 2010-11
0.62 Financial year Central Excise Service Tax
2014-15 Appellate Tribunal, Bangalore
4,433.35 Financial year Central Excise Service Tax
(333.74) 2011-12t0 2016-17 | Appellate Tribunal, Hyderabad

* Amounts in parenthesis represents amounts paid under protest.
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B S R & Associates LLP

Conneqt Business Solution Limited (formerly known as Tata Business Support Services Limited)
Annexure A to the Independent Auditor’s Report (continued)

(viii) In our opinion and according to the information and explanations given to us, the Company has not

(ix)

()

(xi)

(xii)

defaulted in the repayment of loans or borrowings to any financial institution or bank as at the balance
sheet date. The Company has not obtained loans from Government, nor has it issued any debentures
as at the balance sheet date.

The Company did not raise any money by way of initial public offer or further public offer (including
debt instrument) during the year. Further, according to the information and explanations given to us
and based on our examination of the records on the Company, the money raised by way of terms
loans during the year has been utilised for the purpose for which they were raised.

During the course of our examination of the books and records of the Company, carried out in
accordance with the generally accepted auditing practices in India, and according to the information
and explanations given to us, we have neither come across any instance of material fraud by the
Company or on the Company by its officers or employees, noticed or reported during the year, nor
have we been informed of any such case by the Management.

According to the information and explanations given to us and based on our examination of the
records on the Company, the Company has paid/ provided for managerial remuneration to manager
in accordance with the requisite approvals mandated by the provisions of Section 197 read with
Schedule V of the Act. The Company has not paid/ provided managerial remuneration to any
directors during the financial year ended 31 March 2019.

In our opinion and according to the information and explanations given to us, the Company is not a
Nidhi Company. Accordingly, paragraph 3(xii) of the Order is not applicable to the Company.

(xiii) According to the information and explanations given to us and based on our examination of the

records of the Company, transactions with the related parties are in compliance with Section 177 and
188 of the Act where applicable and details of such transactions have been disclosed in Note 25 to
the financial statements as required by the applicable accounting standards.

(xiv) The Company has not made any preferential allotment or private placement of shares or fully or

partly convertible debentures during the year. Accordingly, paragraph 3(xiv) of the Order is not
applicable to the Company.

(xv) According to the information and explanations given to us and based on our examination of the

records of the Company, the Company has not entered into any non-cash transaction with the
directors or person connected with him. Accordingly, paragraph 3(xv) of the Order is not applicable
to the Company.
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B S R & Associates LLP

Conneqt Business Solution Limited (formerly known as Tata Business Support Services Limited)
Annexure A to the Independent Auditor’s Report (continued)

(xvi) The Company is not required to be registered under Section 45-1A of the Reserve Bank of India Act,
1934. Accordingly, paragraph 3(xvi) of the Order is not applicable to the Company.

for BS R & Associates LLP
Chartered Accountants

ICA}Fiym Registration Number: 116231W/ W-100024

e

Hemaht Maheshwari
Partner
Membership No.: 096537

Place: Bengaluru
Date: 08 May 2019
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B S R & Associates LLP

Conneqt Business Solutions Limited (formerly known as Tata Business Support Services
Limited)
Annexure B to the Independent Auditor’s Report

Report on the Internal Financial Controls under Clause (i) of sub-section 3 of Section 143 of the
Companies Act, 2013 (‘the Act’)

We have audited the internal financial controls with reference to financial statements of Conneqt
Business Solutions Limited (formerly known as Tata Business Support Services Limited) (‘the
Company’) as of 31 March 2019 in conjunction with our audit of the Financial Statements of the
Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial controls
based on the internal control with reference to financial statements criteria established by the Company
considering the essential components of internal control stated in the Guidance Note on Audit of
Internal Financial Controls over Financial Reporting (the ‘Guidance Note”) issued by the Institute of
Chartered Accountants of India (‘ICATI’). These responsibilities include the design, implementation
and maintenance of adequate internal financial controls that were operating effectively for ensuring
the orderly and efficient conduct of its business, including adherence to company’s policies, the
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and
completeness of the accounting records, and the timely preparation of reliable financial information,
as required under the Act.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls with reference
to financial statements based on our audit. We conducted our audit in accordance with the Guidance
Note and the Standards on Auditing, issued by ICAI and deemed to be prescribed under Section
143(10) of the Act, to the extent applicable to an audit of internal financial controls, both applicable to
an audit of Internal Financial Controls and, both issued by the ICAI Those Standards and the Guidance
Note require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate internal financial controls with reference to financial
statements was established and maintained and if such controls operated effectively in all material
respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial controls system with reference to financial statements and their operating effectiveness. Our
audit of internal financial controls with reference to financial statements included obtaining an
understanding of internal financial controls with reference to financial statements, assessing the risk
that a material weakness exists, and testing and evaluating the design and operating effectiveness of
internal control based on the assessed risk. The procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of the financial statements, whether due
to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion on the Company’s internal financial controls system with reference to financial
statements.
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B S R & Associates LLP

Conneqt Business Solutions Limited (formerly known as Tata Business Support Services
Limited)
Annexure B to the Independent Auditor’s Report

Meaning of Internal Financial Controls With reference to financial statements

A company's internal financial control with reference to financial statements is a process designed to
provide reasonable assurance regarding the reliability of financial reporting and the preparation of
Financial Statements for external purposes in accordance with generally accepted accounting
principles. A company's internal financial control with reference to financial statements includes those
policies and procedures that:

1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the company;

2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of
Financial Statements in accordance with generally accepted accounting principles, and that receipts
and expenditures of the company are being made only in accordance with authorisations of
management and directors of the company; and

3) provide reasonable assurance regarding prevention or timely detection of unauthorised acquisition,
use, or disposition of the company's assets that could have a material effect on the financial
statements.

Inherent Limitations of Internal Financial Controls With reference to financial statements

Because of the inherent limitations of internal financial controls with reference to financial statements,
including the possibility of collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any evaluation
of the internal financial controls with reference to financial statements to future periods are subject to
the risk that the internal financial control with reference to financial statements may become inadequate
because of changes in conditions, or that the degree of compliance with the policies or procedures may
deteriorate.

Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial controls system
with reference to financial statements and such internal financial controls with reference to financial
statements were operating effectively as at 31 March 2019, based on the internal control with reference
to financial statements criteria established by the Company considering the essential components of
internal control stated in the Guidance Note issued by the ICAL

for BS R & Associates LLP
Chartered Accountants
ICAI Figm’s Registration Number: 116231W/ W-100024

W

Hemant Maheshwari
Partner
Membership No: 096537

Place: Bengaluru
Date: 08 May 2019
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Conneqt Business Solutions Limited (formerly known as Tata Business Support Services Limited)

Balance Sheet (Amonnt in INR Lakhs)
As at As at
Note no.
31 March 2019 31 March 2018
ASSETS

Non-current assets

Property, plant and equipment 3 8,641.64 7,614.16
Capital work-in-progress 31.28 18.87
[ntangible assets 4 56297 351.38
Financial assets

Loans receivables 5.1 1,640.92 1,461.19

Other financial assets 5.2 125.00 -
Deferred tax assets (net) 24 2,708 98 2,023.50
Non-current tax assets 6 5,557.13 5,410.23
Other non-current assets 7 794.72 826.50
Total non-current assets 20,062.64 17,705.83

Current assets
Financial assets

Trade receivables 8.1 11,096.27 10,015.02
Cash and cash equivalents 8.2 (a) 4,039.99 2,004 .98
Bank balances other than cash and cash equivalents 8.2 (b) - 250.00
Loans receivables 8.3 390.49 443.55
Other financial assets 8.4 8,711.54 6,191.39
Other current assets 9 1.137.20 954.33
Total current assets 25,375.49 19,859.27
TOTAL ASSETS 45,438.13 37,565.10

EQUITY AND LIABILITIES

Equity

Equity share capital 10 9.150.85 9,150.85
Other equity 11 12.479.14 8.504.43
Total equity 21,629.99 17,655.28
Liabilities

Non-current liabilities
Financial liabilities

Borrowings 12 319.44 932.67
Provisions 13 1,428.40 1,195.09
Other non-current liabilities 14 166.10 250.80
Total non-current liabilities 1,913.94 2,378.56

Current liabilities
Financial liabilities

Borrowings 15.1 - 1,787.58
Trade payables 15.2
Dues of micro enterprises and small enterprises - -
Dues of creditors other than micro enterprises and small enterprises 2,790.65 3,244.89
Other financial liabilities 15.3 14,854.97 8,996.56
Provisions 16 1,559.33 2,100.75
Other current liabilities 17 2.689.25 1,401 48
Total current liabilities 21,894.20 17,531.26
Total liabilities 23,808.14 19,909.82
TOTAL EQUITY AND LIABILITIES 45,438.13 37,565.10
Significant accounting policies 2

The notes referred to above form an integral part of the financial statements
As per our Report of even date attached

Jor BSR & Associates LLP Jfor and on behalf of the Board of Directors
Chartered Accountants Connegt Business Solutions Limited
ICAI Finn's Registration No.: 11623 1W/ W- 100024 CIN: U64200TG1995PLC044060
Hemant Maheshwari Subrata Kumar Nag Srinivasan (iuruprumd Neeraj Tandon
Partner Chairman Director Chief Executive Officer
Membership No.: 096537 DIN: 02234000 DIN: 07596207
b 2 e
. . S =
:'_"‘J—F r -

Place: Bengaluru Place: Bengaluru A.S. Krishnan ~ATSampaih —

Date: 8 May 2019 Date: 8 May 2019 Chief Financial Officer Company Svcretiary:


iPhone



Conneqt Business Solutions Limited (formerly known as Tata Business Support Services Limited)

Statement of Profit and Loss

fAmannt in INR Lakls)

For the year ended

For the year ended

Note no. 31 March 2019 31 March 2018
Income
Revenue from operations 18 8541707 73,927.36
Other income 19 54695 368.69
Total income 85,964.02 74,296.05
Expenses
Employee benefits expense 20 59,694.35 53,264.84
Finance costs 21 565.93 644 .44
Depreciation and amortisation expense 3,4 2,324.69 1,910.23
Other operating expenses 22 1,248.21 1,273.95
Other expenses 23 17.066.81 14,478.11
Total expenses 80,899.99 71,571.57
Profit before tax 5,064.03 2,724.48
Tax expense:
Current tax 24 1,601.48 1,435.74
Deferred tax benefit 24 (624.92) (652.28)
Provision for tax relating to earlier years 24 - (367.19)
Profit for the year (A) 4,087.47 2,308.21
Other comprehensive income
Items that will not be reclassified subsequently to profit or loss
Re-measurement of defined benefit liability (173.32) (197.48)
Income-tax relating to items that will not be reclassified to profit or loss 60.56 68.34
Other comprehensive income for the year, net of income tax (B) (112.76) (129.14)
Total comprehensive income for the year (A+B) 3.974.71 2,179.07
Earnings per equity share (face value of INR 10 each)
Basic (in INR) 31 4.47 2.52
Diluted (in INR) 31 4.47 2,52
Significant accounting policies 2

The notes referred to above form an integral part of the financial statements

As per our Report of even date attached.

for BS R & Associates LLP
Chartered Accountunts

Jfor and on behalf of the Board of Directors
Conneqt Business Solutions Limited

Neeraj Tanflon
Chief Executive Officer

Hemant Maheshwari Subrata Kumar \u Srinivasan G
Partner Chairman Director
Membership No.: 096537 DIN: 02234000 DIN: 07596207

ICAJ Firm's Registration No.: 116231W/ W- 100024 CIN: U64200TG1995PLCO44 Jt(ﬁ
g;\: \'W\\‘ \\\"
uprasad

A.S. Krishnan
Chief Financial Officer

V. Sampath
Company Secretary

Place: Bengaluru
Date: 8 May 2019

Place: Bengaluru
Date: 8 May 2019
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Conneqt Business Solutions Limited (formerly known as Tata Business Support Services Limited)

Statement of Cash Flows

(Amount in INR Lakhs)

For the year ended
31 March 2019

For the year ended
31 March 2018

Cash flow from operating activities

Profit before tax 5,064.03 2,724 48
Adjustments for:
Depreciation and amortisation expense 2,324.69 1,910.23
Loss/ (profit) on sale of property, plant and equipment, net 29.66 (4.39)
Liabilities no longer required written back (599.22) -
Bad debts written off 288.00 398.96
(Reversals)/ Provisions for doubttul debts, net (122.19) 25.19
Provision for doubtful advances 65.46 -
Interest income on term deposits and others (109.96) (54.44)
Unrealised exchange loss/ (gain) 6.25 (4.08)
Finance costs 565.93 644.44
Operating cash flows before working capital changes 7,512.65 5,640,39
(Increase)/ decrease in trade and other receivable (1,249.49) 2,316.34
Increase in Joans receiavbles and other financial assets (2,666.73) (4,115.58)
(Increase)/ decrease in other assets (191.21) 55,02
Increase in trade payables and other financial liabilities 6,491.82 366.16
[ncrease in other liabilities 1,086.40 477,77
(Decrease)/ increase in provisions (481.43) 1,003.97
Cash generated from operations 10,502.01 5,744.07
Income-taxes paid, net of refund (1,748.38) (1,927.76)
Net cash generated from operating activities (A) 8,753.63 3,816.31
Cash flows from investing activities
Purchase on property, plant and equipment and intangible assets (3,892.54) (1,660.11)
Proceeds from sale of property, plant and equipment 14343 76.76
Interest income on term deposits and others 104.01 60,76
Deposits matured/ (placed) (having original maturity of more than 3 months), net 125.00 (248.42)
Net cash used in investing activities (B) (3,520.10) (1,771.01)
Cash flows from financing activities
Proceeds from long-term borrowings 228.61 1,187.52
Repayment of long-term borrowings (1,186.47) (487.33)
Repayment of redeemable preference shares - (1,800.00)
(Repayment)/ proceeds of short term borrowings, net (1,000.00) 1,000.00
Dividend paid - (330.36)
Finance cost paid (449.27) (720.76)
Net cash used in financing activities (C) (2,407.13) (1,150.93)
Net increase in cash and cash equivalents (A+B+C) 2,826.40 894.37
Cash and cash equivalents at the beginning of the year 1,217.40 32292
Exchange difference on translation of foreign currency cash and bank balances (3.81) 0.11
Cash and cash equivalents at the end of the year 4,039.99 1,217.40
Reconciliation of cash and eash equivalents as per the cash flow statement
As at As at

Cash and cash equivalents as per above comprise of the following

31 March 2019 31 March 2018

Balances with banks

- In current accounts 4,039.99 1,943.61

- In EEFC accounts - 61.37
Bank overdraft (refer note 15.1) - (787.58)
Cash and cash equivalents as per the statement of cash flows 4,039.99 1,217.40

The notes referred to above form an integral part of the finaucial statements
As per our Report of even date attached.

for BS R & Associates LLP
Chartered Acconntants
ICALFimm's Registration No.: 116231W/ W~ 100024

W b o N //

Hemant Maheshwari Subratn Kuma\Nag Srinifasan Guruprafad
Partner Chairman Director |
Membership No: 096537 DIN: 02234000 DIN: 07596207

Jor and on behalf of the Board ofjDjrectors
Conneqt Business Solutions Limi}
CIN: U64200TG 1995P1L.COG4060

A, Krishnan
Chief Financial Officer

Place: Bengaluru
Date: 8 May 2019

T Sumpath
Company Secretary

Place: Bengaluru
Date: 8 May 2019
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1.

Conneqt Business Solutions Limited (formerly known as Tata Business Support Services Limited)
Notes to the financial statements for the year ended 31 March 2019

Company overview

Conneqt Business Solutions Limited (formerly known as Tata Business Support Services Limited) is an unlisted
public limited company incorporated and domiciled in India. The registered office of the Company is located at
Hyderabad, Telangana, India. The Company is engaged in the business of providing Business Process Qutsourcing
Services including Contact Center Services. It also provides back-office solutions for application processing,
operations and banking, collections, legal remedial and finance and accounting services. These services cater to
the customers in telecommunications, entertainment media, automobile, manufacturing, retail, banking, financial
services and insurance (BFSI) sectors and operate from India.

Basis of preparation
1.1.  Statement of compliance

These financial statements are prepared in accordance with Indian Accounting Standards (Ind AS) and the
provisions of the Companies Act, 2013 (‘the Act’) (to the extent notified). The Ind AS are prescribed under Section
133 of the Act read with Rule 3 of the Companies (Indian Accounting Standards) Rules, 2015 and Companies
(Indian Accounting Standards) Amendment Rules, 2016.

The standalone Ind AS financial statements are presented in Indian Rupees (INR) which is also the Company’s
functional currency and all amounts ha