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Disclaimer
 This presentation has been prepared by Quess Corp Limited (“Company") solely for information purposes without any regard to any specific objectives, financial situations or informational needs of any particular 

person. This presentation may not be copied, distributed or disseminated, directly or indirectly, in any manner. Failure to comply with this directive may result in a violation of the applicable law in certain jurisdictions. 

By reviewing this presentation, you agree to be bound by the restrictions contained herein, and to maintain absolute confidentiality, regarding the information disclosed in these materials.

 This presentation does not constitute or form part of and should not be construed as, directly or indirectly, any offer or invitation or inducement to sell or issue, or any solicitation of any offer to purchase or subscribe 

for, any securities of the Company by any person in any jurisdiction, including in India, nor shall it or any part of it or the fact of its distribution form the basis of, or be relied on in connection with, any investment 

decision or any contract or commitment therefor.

 This presentation contains statements that constitute forward looking statements. These statements include descriptions regarding the intent, belief or current expectations of the Company or its directors and officers 

with respect to the results of operations and financial condition of the Company. These statements can be recognized by the use of words such as ''expects", "plans", 'will", "estimates", "projects", or other words of 

similar meaning. Such forward-looking statements are not guarantees of future performance and involve risks and uncertainties, and actual results may differ materially from those in such forward-looking statements 

as a result of various factors and assumptions which the Company believes to be reasonable in light of its operating experience in recent years. The risks and uncertainties relating to these statements include, but not 

limited to, risks and uncertainties, regarding fluctuations in earnings, our ability to manage growth, competition, our ability to manage our international operations, government policies, regulations, etc. The Company 

does not undertake any obligation to revise or update any forward looking statement that may be made from time to time by or on behalf of the Company including to reflect actual results, changes in assumptions or 

changes in factors affecting these statements. Given these risks, uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these forward looking statements. This 

presentation may contain certain currency exchange rates and the same have been provided only for the convenience of readers.

 This presentation is not a complete description of the Company and may not be all inclusive and may not contain all of the information that you may consider material. The information contained in this presentation 

has not been independently verified. No representation, warranty, guarantee or undertaking, express or implied, is or will be made as to, and no reliance should be placed on, the accuracy, completeness, correctness 

or fairness of the information, estimates, projections and opinions contained in this presentation. Viewers of this presentation must make their own assessment of the relevance, accuracy and adequacy of the 

information contained in this presentation and must make such independent investigation as they may consider necessary or appropriate for such purpose. Such information and opinions are in all events not current 

after the date of this presentation. Further, past performance is not necessarily indicative of future results. Any opinions expressed in this presentation or the contents of this presentation are subject to change without 

notice. This presentation should not be construed as legal, tax, accounting, investment or other advice.

 Any person placing reliance on the information contained in this presentation or any other communication by the Company does so at his or her own risk and none of the Company nor any of its affiliates, advisers or 

representatives, any placement agent, promoters or any other persons that may participate in any offering of any securities of the Company shall have any responsibility or liability whatsoever, whether arising in tort, 

contract or otherwise, for any errors, omissions, insufficiencies or inaccuracies in such information or opinions or for any loss, cost or damage suffered or incurred howsoever arising, directly or indirectly, from any use 

of this presentation or its contents or otherwise in connection with this presentation.

 This presentation has not been and will not be registered as a prospectus with any Registrar of Companies in India. This presentation is not a prospectus, a statement in lieu of a prospectus, an offering circular, an 

advertisement, a private placement offer letter or an offer document under the Companies Act, 2013 and the rules made thereunder, the Securities and Exchange Board of India (Issue of Capital and Disclosure 

Requirements) Regulations, 2009, as amended, or any other applicable law.
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Highlights for Q3 FY19
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37% 
YoY Revenue 

growth 

23%
YoY Organic 

Revenue growth

30%
YoY EBITDA 

growth

44%
OCF/EBITDA 

conversion in 

Q3FY19

293K
Headcount; 

YoY growth 21% 



Quarterly Performance Summary – Q3 FY19
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• Revenue

• ₹ 2,172 cr in Q3 FY19 Vs. ₹ 2,092 cr in Q2 FY19 and ₹ 1,584 cr in

Q3FY18

• YoY growth of 37%; QoQ growth of 4%;Organic growth of 23% YoY

• EBITDA

• ₹ 118 cr in Q3 FY19 Vs. ₹ 112 cr in Q2 FY19 and ₹ 91 cr in Q3

FY18; Margin stood at 5.45% Vs. 5.74% in Q3’FY18, YoY margin

drop is due to operating losses at Monster; Sequentially, Margin

expanded by 9 bps

• YoY growth of 30%; QoQ growth of 6%;

• PAT margin at 2.99% in Q3 FY19 vs. 2.95% in Q2 FY19. YoY margin drop

is due to operating losses at Monster and additional impact of non-cash

items such as customer relationship amortization and NCI Put option

• Cash Profit

• ₹ 102 cr in Q3 FY19 Vs. ₹ 81 cr in Q3 FY18 and ₹ 97 cr in Q2 FY19

• YoY growth of 26%;QoQ growth of 5%

• Cash EPS at ₹ 6.96 Vs. to ₹ 5.53 in Q3 FY18 and ₹ 6.65 in Q2 FY19

• Cash flow : OCF/EBITDA conversion has improved to 44% in Q3 FY19

from 35% in Q2 FY19

Particulars (in ₹ cr) Q3'19 Q2'19(QoQ) Q3'18(YoY)

Revenue 2,172 2,092 1,584 

Change 4% 37%

EBITDA 118 112 91

Change 6% 30%

EBITDA Margin 5.45% 5.36% 5.74%

Change 9 bps (29) bps

PAT 65 62 61

Change 5% 7%

PAT Margin 2.99% 2.95% 3.85%

Change 5 bps (86) bps

Cash Profit* 102 97 81

Change 5% 26%

Diluted EPS (in ₹) 4.36 4.22 4.17

Change 3% 5%

Cash EPS  (in ₹) 6.96 6.65 5.53

Change 5% 26%

OCF 53 39

OCF/EBITDA 44% 35%

* PAT adjusted for non-cash items such as Depreciation & Amortization expense and Non-controlling Put Option charge



YTD Performance Summary – 9months’19
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• Headcount:

• 292,872 employees at the end of 9M’19 compared to 243,000 at the end

of 9M’18 and 280,400 in Q2 FY19; Net Addition of 31,172 during YTD

9M FY19;

• YoY growth of 21%; QoQ growth of 4%

• Revenue

• ₹ 6,232 cr in 9M’19 Vs. ₹ 4,277 cr in 9M’18

• YoY growth of 46% ; Organic growth of 25%

• EBITDA

• ₹ 333 cr in 9M’19 Vs. ₹ 245 Cr in 9M’18

• EBITDA margin at 5.34%

• YoY growth of 36% ;

• PAT

• ₹ 181 cr Vs. ₹ 234 cr in 9M’18

• PAT is not comparable between the periods due to Tax benefits of ₹ 67

cr in 9M’18 and additional impact of non-cash items such as customer

relationship amortization and NCI Put option in 9M’19

• Cash Profit stood at ₹ 290 cr Vs.₹ 286 cr in 9M’18;

• Cash flow (OCF)

• OCF / EBITDA conversion has increased to 37% in 9M’19 vs.

31% in FY18

Particulars (in ₹ cr) 9M'19 9M'18(YoY)

Revenue 6,232 4,277 

Change 46%

EBITDA 333 245

Change 36%

EBITDA Margin 5.34% 5.73%

Change (39) bps

PAT 181 234

Change (23)%

PAT Margin 2.91% 5.47%

Change (257) bps

Cash Profit 290 286

Change 2%

Diluted EPS (in ₹) 12.30 16.62

Change (26)%

Cash EPS  (in ₹) 19.81 20.24

Change (2)%

OCF 124

OCF/EBITDA 37%



Key Business Updates (1/2)

7

Strong 

Candidate 

Enrollment

• General Staffing headcount crossed 180,000 as on December 31 2018, led by a strong addition of 18 new 

logos during the quarter. 

• Achieved a Core to Associate FTE Ratio of 1:300 during the quarter.

Strengthening 

our 

Leadership 

position

• Crossed revenue run rate of ₹100 cr per month during the quarter led by strong addition of 27 new logos 

across sectors such as Education & Healthcare, IT & ITES, Real Estate, and BFSI etc.

• Margin improvement to 6.87% in Q3 FY19 Vs 6.79% in Q2 FY19 due to tight control on expenses and 

inventory management

Robust new 

logo addition

IKYA

• Opened 17 new centers across PMKK and DDUGKY program and enrolled over 18,000 candidates for 

training during Q3 FY19.

Facility 

Management



Key Business Updates (2/2)

8

Strong Client 

additions

• Secured new licenses to operate in the states of Andhra Pradesh & Goa bringing up the total operational 

locations to 19 states. 

• A new Training center for Security Service personnel was established in Bhubaneswar, Odisha

New License 

& Training 

Centre

Terrier

• Company for the first time crossed 30,000 employee headcount as on December 31, 2018

• Achieved strong growth by addition of 06 new clients and 09 new lines of businesses from existing clients 

across E-commerce, BFSI, Auto & Manufacturing, Hospitality etc., including digital services like Omni 

Channel, Social Media management etc.

Store 

Expansion

• Expanded its service center network by an additional 50 new centers in Q3 FY19 taking the total count 

to 210 centers.



Q3 FY19 & 9M’19 Income Statements



Income Statement (Q3’19)
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Key Highlights

Q3FY19 vs Q3FY18

 Gross Revenue grew by 37% y-o-y

- Organic impact: has contributed to a

Revenue growth of 23%

- Inorganic impact: Incremental impact

of Consolidation of Vedang, Conneqt,

Monster, Greenpiece, Simpliance &

DigiCare

 Monthly revenue realization per employee

grew by 9% YoY to ₹ 25,260 in Q3 FY19

from ₹ 23,183 in Q3 FY18

 Effective tax rate reduced to 1.6% in the

current quarter from 14.5% in Q2FY19

 Diluted EPS stood at ₹ 4.4 for the quarter

Var (%)

Particulars Q3 FY19 Q3 FY18 Q2 FY19 YoY QoQ

Revenue from operations 2,172 1,584 2,092 37% 4%

Less:

Employee benefit expense (1,703) (1,308) (1,641) 30% 4%

Cost of material (71) (40) (84) 78% (16)%

Other expenses (280) (145) (255) 93% 10%

Total expenses (2,054) (1,493) (1,980) 38% 4%

EBITDA 118 91 112 30% 6%

Other income 12 13 14 (2)% (14)%

Interest (28) (18) (28) 59% (1)%

Depreciation and amortisation (32) (18) (29) 73% 9%

Operating EBT 71 68 69 5% 3%

Associate Income (net of income tax) (5) 1 3 (656)% (260)%

Earnings before tax 66 68 72 (3)% (8)%

Tax (1) (7) (10) (86)% (90)%

Profit after tax 65 61 62 7% 5%

EBITDA margin 5.4% 5.7% 5.4% -29bps 9bps

PAT margin 3.0% 3.9% 2.9% -86bps 5bps

Basic EPS 4.4 4.2 4.2 3% 5%

Diluted EPS 4.4 4.2 4.2 3% 5%



Income Statement (9M’19)
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Key Highlights

YTD 9M FY19 vs YTD 9M FY18

 Gross Revenue grew by 46% y-o-y

- Organic impact: has contributed to a Revenue

growth of 25%

- Inorganic impact: Incremental impact of

Consolidation of Vedang, Conneqt, Monster,

Greenpiece, Simpliance & DigiCare

 Monthly revenue realization per employee grew by 6%

YoY to ₹ 24,973 in YTD 9M FY19 from ₹ 23,628 in YTD

9M FY18

 Effective tax rate reduced to 10.3% during the YTD 9M

FY19 period

 PAT is not comparable between the periods due to Tax

benefits of ₹ 67 cr in 9M’18 and additional impact of

non-cash items such as customer relationship

amortization and NCI Put option in 9M’19

 Diluted EPS stood at ₹ 12.3 during YTD 9M FY19

Var (%)

Particulars 9M'19 9M'18 YoY2

Revenue from operations 6,232 4,277 46%

Less:

Employee benefit expense (4,893) (3,565) 37%

Cost of material (219) (101) 117%

Other expenses (788) (365) 116%

Total expenses (5,899) (4,031) 46%

EBITDA 333 245 36%

Other income 42 33 28%

Interest (82) (50) 64%

Depreciation and amortisation (91) (46) 96%

Operating EBT 202 181 11%

Associate Income (net of income tax) (0) 1 (120)%

Earnings before tax 202 183 11%

Tax (21) 51 (140)%

Profit after tax 181 234 (23)%

EBITDA margin 5.3% 5.7% -39bps

PAT margin 2.9% 5.5% -257bps

Basic EPS 12.3 16.6 (26)%

Diluted EPS 12.3 16.6 (26)%



Segment Wise Performance



Segment Results
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31
40 40

FY18Q3 FY19Q2 FY19Q3

EBIT

736

913 991

FY18Q3 FY19Q2 FY19Q3

Revenue

35
42 47

FY18Q3 FY19Q2 FY19Q3

EBIT

480

707
714

FY18Q3 FY19Q2 FY19Q3

Revenue

263

311 312

FY18Q3 FY19Q2 FY19Q3

Revenue

18

21 21

FY18Q3 FY19Q2 FY19Q3

EBIT

105

123
119

FY18Q3 FY19Q2 FY19Q3

Revenue

4 5 4

FY18Q3 FY19Q2 FY19Q3

EBIT

37
36

FY19Q2 FY19Q3

Revenue

-6

-5

FY19Q2 FY19Q3

EBIT

People Services Technology Solutions

Facilities Management

Industrials Internet

QoQ: 9%

YoY 35%

QoQ: 1%

YoY 49%

YoY 18%
QoQ: 12%

YoY 33%

QoQ: 1%

YoY 30%

QoQ: 1%

YoY 21%

QoQ: 3%

YoY 14%

QoQ: 22%

YoY 7%

QoQ: 4%

QoQ: 18%

QoQ:0.2%



Thank You!

Quess Corp Limited

Quess House, 3/3/2 Bellandur Gate, Sarjapur Road

Bangalore 560103, Karnataka, India


