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Quess Corp reports a robust Q2 performance,
Revenue up by 11% YoY at 4,748 crores
PAT up by 79% YoY at ¥71 crores

Bengaluru, India, November 06" 2023: Quess Corp, India’s leading business services provider announced
its Q2 and H1 FY24 financial results today.

Q2FY24 Highlights

» Revenue at 24,748 cr up by 11% YoY and 3% QoQ
» EBITDA at %164 cr up by 21% YoY and 6% QoQ

» PAT at %71 cr up by 79% YoY and 47% QoQ
H1FY24 Highlights

Revenue of 9,349 cr up by 13% YoY
EBITDA at %317 cr up by 10% YoY
PAT at %119 cr up by 10% YoY

YV V V V

Net cash at 2138 crores, increased by %56 cr from March’23, H1'24 OCF to EBITDA at 62%

Particulars (in ¥ Cr.) Quarter Ended Half Yearly \
Q2 FY24 \ Q2 FY23 \ YoY Q1 FY24 QoQ H1FY24 H1FY23 YoY
Headcount 547k 504k 9% 526k 4% 547k 504k 9%
Total Revenue 4,748 4,273 11% 4,600 3% 9,349 8,253 13%
Reported EBITDA 164 135 21% 154 6% 317 288 10%
Reported EBITDA% 3.4% 3.2% 29bps 3.35% 10bps 3.40% 3.49% (9)bps
Profit before Tax 79 50 60% 62 28% 141 129 10%
PBT Margin 1.67% 1.16% 51bps 1.35% 32bps 1.51% 1.56% (5)bps
PAT 71 40 79% 48 47% 119 108 10%
PAT Margin 1.49% 0.93% 57bps 1.05% 45bps 1.27% 1.30% (3)bps
Diluted EPS — Rs 4.85 2.84 71% 3.21 50% 8.07 7.30 11%

Commenting on the results, ED & Group CEO Mr. Guruprasad Srinivasan said, “We are delighted to
report robust revenues of ¥4,748 cr, up by 11% YoY and a PAT of 71 cr, up by 79% YoY. This growth is due
to focused efforts over the last few quarters in developing greater automation in our platforms building
operational efficiencies and focusing on high margin businesses.

Our higher margin platforms, GTS and OAM have delivered a consistent increase in profitability along with
improvement in margins over the last few quarters. Our listed subsidiary AllSec has surpassed a market cap
of 1,000+ cr with a CAGR of 23% from our initial investment in 2019. WFM platform continues to deliver
steady growth despite global headwinds from IT sector. In product-led business, our investment in people,
technology, and marketing activities continues. We remain bullish about future growth prospects and our
consolidation efforts have started to yield positive results to help us realize non-linear profit growth from our
all-weather business model.”
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Quarter Ended

Half Yearly

Q2FY24 YoY Q1FY24 QoQ H1FY?24 H1FY23
Workforce Management

Revenue 3,315 2,943 13% 3,221 3% 6,536 5,701 15%
Reported EBITDA 87 79 10% 83 5% 170 173 (2)%
Reported EBITDA % 2.63% 2.69% (6)bps 2.58% 5bps 2.61% 3.04% (43)bps

Global Technology Services
Revenue 584 529 11% 563 4% 1,148 1,036 11%
Reported EBITDA 104 85 23% 100 4% 204 167 22%
Reported EBITDA % 17.82% 16.0% 184bps 17.78% 4bps 17.80% 16.13% 167bps

Operating Asset Management
Revenue 705 651 8% 690 2% 1,395 1,248 12%
Reported EBITDA 35 28 26% 31 14% 66 58 13%
Reported EBITDA % 4.98% 4.27% 71bps 4.47% 52bps 4.73% 4.67% 6bps

Product Led Business

Revenue 143 150 B)% 126 13% 270 268 1%
Reported EBITDA (20) (24) nm (26) nm (46) (48) nm
Reported EBITDA % | (14.10)% | (15.94)% nm (20.26)% nm (16.99)% | (17.90)% nm

Q2FY24 Platform highlights
» Global Technology Solutions:
o Allsec Exployee Experience Management (EXM) has strengthened its position as a market leader by

processing 3.8 mn pay slips, achieving 3% QoQ growth; new International EXM sales crossed 50% of
total new sales in H1

e Allsec Customer Experience Management (CXM) continues with 18% YoY growth, driven by 21 %
YoY Q2 growth in North America

¢ Non-Voice BPM business grew by a 34% YoY and 6% QoQ); Collection business up by 35% YoY and

5% QoQ

Operating Asset Management:

Food business continues its growth trajectory with Education and Industrial sectors through new logos,
gross margin increased by 33% YoY and 10% QoQ

IFM business added 22 new customer contracts in Q2

Telecom: Strong performance in Q2 backed by 5G deployments across all operators in India and

further penetration in 4G deployments and new loT projects

Workforce Management:

Total headcount for the vertical reached 430Kk, an increase of 14% YoY and 6% QoQ

Growth sectors including Manufacturing, BFSI and Retail have added 24k headcount in H1

83 new customer contracts added during the quarter

Product Led Business:

Robust sales growth seen in Foundit: 35% YoY and 20% QoQ

WWW.QUESSCORP.COM

Page 2 of 4




QUESS Q2 and H1 FY2024 Earnings Press Release

WINNING TOGETHER

Q2 and H1 FY2024 Earnings Conference Call

Conference Call Details: Tuesday, 07 November 2023 at 11:00 AM IST

Diamond Pass Reqistration Link

Universal Access Number +91 22 6280 1259/ +91 22 7115 8160

The number listed above is universally accessible from all networks and all countries.

USA: 1 866 746 2133
UK: 0 808 101 1573
Singapore: 800 101 2045
Hong Kong: 800 964 448

Toll Free Number

About Quess Corp

Established in Bengaluru in 2007, Quess Corp Limited (BSE: 539978, NSE: QUESS) is India’s leading
business services provider - that leverages its extensive domain knowledge and future-ready digital platforms
to drive client productivity through outsourced solutions.

Quess provides a host of technology enabled staffing and managed outsourcing services across processes
such as sales & marketing, customer care, after sales service, back office operations, manufacturing, facilities
and security management, HR & F&A operations, IT & mobility services etc. Quess has a team of ~547,000
employees, serving ~3,000 clients across India, North America, APAC and the Middle East as on Sept. 30th,
2023.

For further details on Quess Corp Ltd., please visit: http://www.quesscorp.com

For more information, please contact:

Investor / Analyst Contact: Media Contact:
Kamal Pal Hoda Manish Sridhar
Chief Financial Officer Head — Marketing & Communications

P4 investor@quesscorp.com D<Imanish.sridhar@quesscorp.com

@ +91 9886402798

Kushal Maheshwari

Head Investor Relations & Strategic Finance

_ Investor Relations Advisor Contact:
>< Kushal.maheshwari@guesscorp.com

Anvita Raghuram / Atul Modi
Churchgate Partners

D<lguesscorp@churchgatepartners.com
@ +91 22 6169 5988
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Disclaimer: This document contains statements that constitute forward-looking statements. These statements include
descriptions regarding the intent, belief or current expectations of the Company or its directors and officers with respect
to the results of operations and financial condition of the Company. These statements can be recognized by the use of
words such as "expects"”, "plans", 'will", "estimates", "projects"”, or other words of similar meaning. Such forward-looking
statements are not guarantees of future performance and involve risks and uncertainties and actual results may differ
materially from those in such forward-looking statements as a result of various factors and assumptions, which the
Company believes to be reasonable in light of its operating experience in recent years. The risks and uncertainties
relating to these statements include, but are not limited to, risks and uncertainties, regarding fluctuations in earnings,
our ability to manage growth, competition, our ability to manage our international operations, government policies,
regulations, etc. The Company does not undertake any obligation to revise or update any forward-looking statement
that may be made from time to time by or on behalf of the Company including to reflect actual results, changes in
assumptions or changes in factors affecting these statements

WWW.QUESSCORP.COM Page 4 of 4




	SE Intimation Press Release
	Quess - Q2FY24 Press release_06112023_final

		2023-11-07T09:33:50+0530
	KUNDAN KUMAR LAL




