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A strong Q2: 37% PAT growth and OCF at 212%  

Bengaluru, India – 30th October 2020: Quess Corp, India’s leading business services provider announced 

its financial results for the second quarter and half year ended 30th September 2020 today.  

Key highlights: 

• Smart QoQ re-bound, with 9% revenue growth and 37% PAT growth 

• Exceptional operating cash flow delivery- 212% OCF/EBITDA conversion, a 54% QoQ growth 

• Net debt reduction of 83% to ₹ 45 crore 

• Continued sales execution - 195 new customer wins on existing and new service lines 

The key consolidated financial parameters are: 

 

    Financial Highlights (Q2FY21): 

• Revenue up 9% QoQ (flat YoY) at ₹ 2,615cr. The QoQ growth is largely from General Staffing, 

Conneqt, and Qdigi  

• EBITDA increased 8% QoQ (down 14% YoY) to ₹ 140cr. The YoY decrease is on account of continued 

lockdown-related impact on IFM food services and Excelus training and skill development businesses 

• PAT increased 37% QoQ (down 25% YoY) to ₹ 50cr. The YoY drop is due to higher ETR, offset by 30% 

YoY PBT growth 

• OCF conversion at 212% vs 152% in Q1’21 (49% in Q2’20), driven by tax refunds, superior cash 

management, and strong collections performance 

• Gross debt reduced to ₹ 624cr QoQ from ₹ 977cr (reduction of ₹ 353cr) and Net debt reduced QoQ to ₹ 

45cr from ₹ 254cr (reduction of ₹ 209cr)  

 

 

 Particulars Q2 FY21 Q2 FY20 Q1 FY21 YoY QoQ H1 FY21 H1 FY20 YoY

Revenue from operations 2,615 2,651 2,409 -1% 9%        5,025        5,047 0%

EBITDA 140 162 130 -14% 8%           269           310 -13%

EBITDA margin 5.34% 6.12% 5.38% -77 bps -4 bps 5.36% 6.14% -78 bps

Profit before tax           82 63 54 30% 51%           136           130 5%

PBT margin 3.12% 2.37% 2.25% 75 bps 87 bps 2.71% 2.58% 13 bps

Profit after tax           50           67           36 -25% 37%             86           123 -30%

PAT margin 1.91% 2.51% 1.51% -60 bps 40 bps 1.72% 2.44% -72 bps

Quarter ended Half year ended

(in ₹ cr) 
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Financial Highlights (H1FY21): 

• Revenue has been largely flat at ₹ 5,025cr; the drop in revenue across Conneqt, Excelus and Qdigi was 

offset by inorganic growth of revenue in Terrier  

• PBT up 5% despite EBITDA reduction of 13% (₹ 269cr) 

• PAT down 30% to ₹ 86cr due to higher ETR primarily due to accelerated deferred tax charge on 

account of 80JJAA 

• Gross Debt to Equity reduced from 0.31x in H1’20 to 0.26x  

Q2 Corporate Actions: 

• Continued focus on sales execution – 195 new customers wins in the quarter 

• Indirect costs reduced by 24% from Q4FY20  

• Completed sale of Dependo for a consideration of ₹10cr, profit on sale ₹8cr  

• 15 entities targeted for reduction, taking the overall number of entities from 46 to 31 

 

Commenting on the results, CEO & ED Mr. Suraj Moraje said, “I am pleased that Team Quess has delivered 

strong operational results amidst a very challenging environment. Our focus on cash flow has been rewarded by strong 

OCF generation in the quarter. We are confident that, with our accelerated investments in technology, our group will 

emerge even stronger from the current pandemic. We continue to work hard towards our 20% ROE and 20% OCF 

CAGR targets.” 
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About Quess Corp 

 
Quess Corp Limited (BSE: 539978, NSE: QUESS), is India’s leading business services provider. At Quess, 

we excel in helping large and emerging companies manage their non-core activities by leveraging our 

integrated service offerings across industries and geographies which provides significant operational 

efficiencies to our clients. Quess has a team of over 324,910 employees across India, North America, South 

America, South East Asia and the Middle East across platforms such as Workforce Management, Operating 

Asset Management and Technology Services. Quess serves over 2,860 clients worldwide. Established in 

2007, Quess is headquartered in Bengaluru, India and has a market cap of approx. ₹ 6,086cr as of September 

30th, 2020.  

 

For further details on Quess Corp Ltd., please visit: http://www.quesscorp.com. 

 

For more information, please contact: 

Investor / Analyst contact:           Media Contact: 

Subramanian Ramakrishnan 

Chief Financial Officer  

ramki@quesscorp.com 

 +91 80 61056208 

Girish H.M  

Vice President – Marketing & Communications 

girish.m@quesscorp.com 

 +91 80 61056019 

 

Disclaimer: This document contains statements that constitute forward-looking statements. These statements include 
descriptions regarding the intent, belief or current expectations of the Company or its directors and officers with respect 
to the results of operations and financial condition of the Company. These statements can be recognized by the use of 
words such as ''expects", "plans", 'will", "estimates", "projects", or other words of similar meaning. Such forward-looking 
statements are not guarantees of future performance and involve risks and uncertainties, and actual results may differ 
materially from those in such forward-looking statements as a result of various factors and assumptions, which the 
Company believes to be reasonable in light of its operating experience in recent yea₹ The risks and uncertainties relating 
to these statements include, but not limited to, risks and uncertainties, regarding fluctuations in earnings, our ability to 
manage growth, competition, our ability to manage our international operations, government policies, regulations, etc. 
The Company does not undertake any obligation to revise or update any forward looking statement that may be made 
from time to time by or on behalf of the Company including to reflect actual results, changes in assumptions or changes 
in factors affecting these statements 
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